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ABSTRACT

The aim of this study is to research in the various aspects of the information and
communication technology subject, which has become the concern of all economic company
in general and banking ones in particular, especially with the increasing awareness of the
customer and his aspiration for a commensurate services and the requirements of the current
economy and which has become through the application of the concept of the information and
communication technology are known as the digital economy.

We tried through this study to shed light on the most important aspects of the
information and communication technology within the banks such as BEA, BNA, SG which
we distribute a questionnaire to a group of clients within banks were we analyzed and
interpreted them. For the purpose of providing a set of results and that the most prominent of
which was that information technology is playing an important role in the increasing banking
marketing and also for increasing consumer satisfaction and finally, the local banks less
sophisticated in technology by the comparison with international banks.

The key words: information and communication technology, banking marketing,

banks, customers, electronic banking.
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