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Summary:

We dealt with in this study Relationship Marketing term, and we tried to clarify its
impact on customer loyalty in the insurance company through our treatment of these
problematic "What is the contribution of Relationship Marketing to raise the loyalty of
the Algerian Company for Insurance and R einsurance customers in skikda" In order to
achieve the objectives the study, a single questionnaire was distributed to a sample of
200 Algerian Company for insurance and reinsurance customers, the agency 315 Skikda
code and retrieved 175 of them, which has been used a number of statistical methods
and treatment program SPSS 20 to find out the results obtained to test the hypotheses
that have been developed;

This study showed a correlation between Relationship Marketing and customer
loyalty, but a weak link is due to several factors, the study concluded that to achieve
customer loyalty in the insurance companies necessarily requires a good application of

the requirements of customers

Key words: marketing relations, customer loyalty, the insurance company.
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