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Summary:

The aim of this study is researching in the role of the quality of services
provided by "ooredoo" the national company of telecommunication - Algeria for
mobile phone services. To increase the loyalty of their customers in the wilaya
of "El-oued" .which it was based on the study to measure the quality of services
, website design , reliability , security , responsiveness ,empathy.

I followed in this research the style of the survey to measure the level of
loyalty by collecting the study data using a questionnaire which is designed
according to the study requirements to form four parts.

I distributed 400 questionnaires to subscribers of national company for
telecom services for Algeria "ooredoo" in "wilaya of El-oued " .I was able to

collect 380 valid questionnaires for statistical analysis which is equivalent to
95%.

Thus the results of the study also indicated the average level of loyalty to
the Algerian National telecom company "ooredoo" is generally medium. And
the mechanisms that operate the company ,created for the sake of the loyalty of
services, a direct and positive impact. mong their subscribers in relatively
services and that refers to the importance of providing services that meet the
desires of customers and encourage their needs and what they expect through a
continuous improvement in the quality level.

Add to this , that the study recommended the adoption of electronic services
and a better understanding of the customer as a strategy to develop and
strengthen the customer's loyalty and improve the quality level of electronic
services and giving a preference to keep it according to customer's concerns.

And about the keywords in this research are as follows: The electronic services-
the quality of electronic services- the customer's loyalty- the website design.
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