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Abstract: in this study, we pretty much dug deep relationship marketing term, we tried
to clarify his role in improving services in the Algerian establishment by addressing the
following problematic "how marketing can contribute to customer relations, improve
enterprise services' in order to achieve the objectives of the study, a questionnaire was
distributed to a sample of customers and another questionnaire employees national
insurance Regional Directorate Ouargla SAA, using a number of statistical methods and
processed 20 SPSS program to see the findings and test research hypotheses that have
been established; This study showed good application of the concept of relationship
marketing customer impact dimensions and a prominent role in improving services and
this lessons learned study and knead angles for workers or customers,

it organizations must pay attention to this modern trend that proved the necessity of

good application for dimensions and requirements of marketing relationships and

quality of service in order to improve the services offered to the customers.

key words: marketing, customer relations, improve quality of service.
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