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Résumer

After applying interior marketing in the following study which shows :

System of employing, programms of training, the suitable wages and motivation,
communication in companies, vertical and horizontal relationships in a company,
participation of employers in establishing and achieving company decisions.

The quality of health sevices which are revealed by consumers:

Critical and financial sides of services. Realibility , response, safety , sympathy through

employers’ work satisfaction which are represented in :

Work organization, wage equality, work environment, relationships, social class, safety and

security.
This study gives surrounding theoritical view .

Al-diaa clinic and Mohammed Boudiaf Hospital in Quargla are chosen as a framwork of this
study because they are suitable places for doing the practical side of such study. A sample of
100 workers of different specialities and 100 consumers of the clinic and hospital were
chosen. A questionnaire is used to collect the information. The study is aimed to guess the
effect of the interrior marketing on the quality of health condition through employement

satisfaction. The study based on different theories to solve this problem

The study is concluded with introducing some recommandations as a sample of the study

which are :

Working to implement interrior marketing which lead to employers’ satisfaction which will
be reflected on their performance and consequently on the given services to the customers ;
as well as in the future, it will benifit reaserchers who work in the same field to enrich their

reaserches.

The key words: interrior marketing, the quality of health service, employment satisfaction,

interrior customer.
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Reliability Statistics
(A1 (s gl (b

Cronbach's Alpha N of Items

.933 17

Reliability Statistics
(crt sl L )

Cronbach's Alpha N of Items

.840 9

Reliability Statistics
(aall cilarilizaga)

Cronbach's Alpha N of Items

923 15
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Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 b 12l 3y guall .| Enter

a. Dependent Variable: b 5 L

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the

Square Estimate

1 9112 .829 .828 .276

a. Predictors: (Constant), A/l (& sull

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 36.145 1 36.145 476.029 .000P
Residual 7.441 98 .076
Total 43.586 99

a. Dependent Variable: s sl L il
b. Predictors: (Constant), sl G sudll

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) .203 123 1.648 .103
(A3l 8y gl .935 .043 911 21.818 .000

a. Dependent Variable: &5l Ll
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Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 b il Il La ) Enter

a. Dependent Variable: 4suall cileaall 33 a0

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .7982 .636 .633 418
a. Predictors: (Constant), i sl L il
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 30.003 1 30.003 171.473 .000P
Residual 17.147 98 175
Total 47.150 99
a. Dependent Variable: 4l cilasdll 33 5a
b. Predictors: (Constant), ida sl Lea
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) .543 .183 2.962 .004
b sl Ll .830 .063 .798 13.095 .000

a. Dependent Variable: dsall cilaadl) 33
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Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 b Al 3y gull .| Enter

a. Dependent Variable: 4ssall cilarall 33 5a

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the

Square Estimate

1 .7882 .621 .617 427

a. Predictors: (Constant), sl (s sl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 29.269 1 29.269 160.419 .000P
Residual 17.881 98 .182
Total 47.150 99

a. Dependent Variable:dawall cleadll 52 5a
b. Predictors: (Constant), A3l (& sl

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 527 191 2.768 .007
SR G sl .841 .066 .788 12.666 .000

a. Dependent Variable: daall cilarall 335
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