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Abstract

The aims of this study is to measure the impact of social responsibility on
the financial performance of Algerian Telecom Corporation - the operational
unit of Ouargla - during the period from 2013 to 2015, In order to answer the
problem of the study, we used the financial statements of the accounting budget,
the results account table, the balance of the audit, in addition to some documents
and information that answer the extent of the institution under study for social
responsibility.

The study concluded that the adoption of the social responsibility of the
Algerian Telecom Corporation - the operational unit of Ouargla - during the
period from 2013 to 2015 has a positive impact on the financial performance
and profitability of the institution.

Keywords: social responsbility, financial performance, society,
environment, customers, workers.
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