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Abstract

This study aims to identify the dimensions of the public transportation's quality and
how much it affects the customer's satisfaction, it alos aims to identify which of these
dimensions is more affective to their appeal. This study was conducted at state of Ouargla
using a random sample containing more than 145 users for the Tramway in this state, to
achieve the goals of this study a descriptive curricula was used to analyse the collected data
with a questionnaire, and testing theories using the stastical programme SPSS (version 25).

The study showed that the Tramway Company of Ouargla adopts most dimensions of
quality conserning the public transportations but in different percentages, and there is an
average level for the customer's satisfaction about the service give to them.

Key words: Tramway Ouargla, Quality, Public transportation service, service, given
information, comfort, safety, the effects on nature , the customer's satisfaction.
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0.874 0.23 2.51 2.56 | 2.60 R
0.301 1.23 2.44 2.57| 2.47 i Y
0.139 1.86 2.20 2.32| 2.13 Lyl
0.269 1.32 2.34 2.41| 2.32 Slea¥l

Ol A e lalii) Galdl slael et jdaal)

(0.269) (sl alaY) prend Lyginal) (gine dad o 253 (19-2) o8y Joaall DA

el lla) & Guilad deas o Jay Les duial) 8 adieall ANV i (0.01) oo ST a5

simnn o ST ¥ IS ) Badl LS (il Ly e Wls (gpimall Jil) ciless 335a Jsa

sl e lely agdes Ladindl ANV ggiae o I sed Aeddl s aay e ¢adial) AN

Aoy (Jall Cilye dae Ahe papal) puaiall (53a3 Auhall dpe Clla) (4 Guilad sag 20 laal)

sidal (ad Aupal) Ae alila) b Llaa) AYa @l CliEA) g Y 4d) ALAY L &Y S
LJaiil) Qe dae
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¢l Ly o dandl) apadi aeyl Aflian) ANS 3 5 aa g

sl Lay e daaall Jooall Agen and diliasn) AV 53 5 ang
(sl Ly o Aadiall daslaall sad ddlas) AN 53 5 s,
(sl Ly e gl aliia) sl ddliaa) A2 53 il aag

sl Wiy o sl slaa¥) aad ddlias) AN 53 3 aag
(osll Ly e dabl) aad dglias) A2 53 i aag

(sl Wiy o peY) aaal Adlian) AN 53 3 aag
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(osll Liay e Al 51 aed Ailian) AN 3 5T aagy .10
Lahaanll hariall (g3 Al Cilla) 3 Ailan) AV ) DGR 26 Y 11

ol Lo Aol Jae Fsnsall o si sl gil)
Ay Aay Gl Loy il e gl -
lela o daally agaglSal ¢ Ly agilalan (s 3L plaia¥) o (ajall -
lalal) claliay) gl Lals clard ait e jajnll -
(sl i) (he dadial) Cladd 33 (ssiane me il i) alfia) day aldiaY) e pajsll -
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taaly o (A ey Al Cile e g el (s5ise (g @byl -
¢ AY il (e Ll e Gajally (glsalill cibhlE lua -
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e Jadi 585 (laall gpaall JA deriia oA deddd) degi Al cailu A2
2005 didaid 5)5ite daala Apalaid)) aslell & jieald) saled Jo il

@Al Aae (i3l Loy Ao Agall i) al) i) claadd) Baga Al cdin dess 35ea.3
2015003 ¢3¢0kl G axelle AV ApalaidY) o glell

Ji alllie e J23 580 (el Ly Gad B Laal) claadd) j cdlacs, Al .4
12017 ¢ailile (upeds Aalaigy Dlal) drals cdpabaily) aglell G jiulal salgd

Glllia ada Ja 580 (o) Ly @S b ggal) JAI daad Baga g2 (kYL QYA
2015 ¢aliys = lje saald dasla Aol aglall 6 jild) sales

JA Awcisa A Aud a3l Ly Ao JB Aasd Baga S ¢ led ahs Jsald 4alal6
aslall dary A Alase Alily (Ml ladws B dgag () ETUB elagd) gpiaal)
2015 45 a2 ¢ Ghad) caalal) dalaisy)

claalall LalaiiV) aglall dary 30K Alas (el Ly Ao JAI dasd Saga AT (Ul Al .7
c2015¢ahall (s s Cualal) aaall

—ulnge dude Ula duha 10l Loy Gdad Jdo cladd) aga bl (ual 45008
Gasnd panadt Aylatll aslall 8 jiuld) saled o clilie e Jai 553 (Allyg Al
2012 aliys 7 lye gaald dasla ¢ e0d

o Cbshall clasd Baga S 5yl i denas S daal alusg Bgua aaly) uld) ae .9
Uae o) e Cpilaal) jshiia 3By Asiadd) Aggal) Jaghdll Al A 10 flual) L,
2010 117 222 31 alaa ¢ )Y (Apalail (3]

G J2 5)S0 Ay yifiadl Anagend) Glausal) b dauall clasdd) sags Adile Gie .10
12012 cglusaliy 3Ly S sl Arala Aplaiy) aglall 3 jialall salgd Jo ol

aall cclahlly Gigaddl Gl Alaa cpMaal) Ly o daadd) Baga S cahs sk L1
2016 s ¢ ilall cdlie ccallil)
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Ay ~lye aall dala ¢ e0d Bygud (anadd Aplaill agdall 8 jiula) salgd da ol
2013

Clllie Gas J255 380 (sl Wy Giad B Lauall Leadd) Baga Apad) ciile A1)y .14
.2010-2011 (3 il daals ¢3youd (aradd Aplaill aglall 3 el salgd

Ji cilllaie (eda Ja 383 (Jil Glud B cBlalgall chdipe Al Goa g .15
2011 (sl jumdl s lal) Gasls Aala@y) aslall 8 il salgsd

dial) Al aabal) ¢ LG

1. Ali Alphonsus Nwachukwu, Assessment Of Passenger Satisfaction With Intra City
Public Bus Transport Servicer , Journal Of Public Transpotation, Aboja; Nigeria
Vol 17, No 1, 2014

2. Laura Eboli & Gabriella.Mazzulla, Service Quality Attributes Affecting Customer
Satisfaction For Bus Transit, Journal Of Public Transpotation ,\Vol.10,.No.3, 2007.
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Alaay) Flig S W guilis ¢ (3)ad) Ggalal

Cronbach's
Alpha N of Iltems
.805 42
O BLS V) Jalas 4 ghuaa ; (4) a8 (galal)
B N 145 145 145 145 145 145 145
1 Pearson Correlation .189" 1 117 259" 165’ .089 .325'
Sig. (2-tailed) .023 .160 .002 .047 .288 .000
N 145 145 145 145 145 145 145
2 Pearson Correlation .173 117 1 074 336 121 ;249*
Sig. (2-tailed) .038 .160 379 .000 .146 .002
N 145 145 145 145 145 145 145
3 Pearson Correlation .229" 259" 074 1 .030 131 172
Sig. (2-tailed) .006 .002 379 722 115 .039
N 145 145 145 145 145 145 145
4 Pearson Correlation 341" 165" 336" 030 1 2317 .402°
Sig. (2-tailed) .000 .047 .000 722 .005 .000
N 145 145 145 145 145 145 145
5 Pearson Correlation .144 .089 121 131 2317 1 .092
Sig. (2-tailed) .085 .288 .146 115 .005 .269
N 145 145 145 145 145 145 145
6 Pearson Correlation .342" 325" 249" 172 4027 .092 1
Sig. (2-tailed) .000 .000 .002 .039 .000 .269
N 145 145 145 145 145 145 145
7 Pearson Correlation .262° .094 232" -.060 270" .033 .165
Sig. (2-tailed) .001 261 .005 A74 .001 .696 .048
N 145 145 145 145 145 145 145
8 Pearson Correlation .437" 163 3477 310" 345" 220" .398"
|
Sig. (2-tailed) .000 .051 .000 .000 .000 .008 .000
N 145 145 145 145 145 145 145

*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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cadal) e s Adal) 38 0545 (5) A alal)

Cumulative

Frequency Percent Valid Percent Percent
Valid 1 74 51.0 51.0 51.0
271 49.0 49.0 100.0

Total 145 100.0 100.0

Otbangiall 54 LEAI(6)  Galal

Independent Samples Test

Levene's Test for Equality of

Variances t-test for Equality of Means

F Sig. t df Sig. (2-tailed)
a8 Equal variances assumed 7.476 .007 -1.420 143 .158
Equal variances not assumed -1.432 126.657 .155
U s Equal variances assumed .020 .888 1.751 143 .082
Equal variances not assumed 1.748 141.370 .083
Sila slaall Equal variances assumed .029 .866 .200 143 .842
Equal variances not assumed .200 142.739 .842
alsisl Equal variances assumed .219 .640 1.308 143 .193
Equal variances not assumed 1.308 142.640 .193
alaiay) Equal variances assumed .139 .710 .284 143 777
Equal variances not assumed .285 142.997 776
Al Equal variances assumed .017 .896 1.722 143 .087
Equal variances not assumed 1.721 142.302 .087
oyl Equal variances assumed .509 AT7 .439 143 .661
Equal variances not assumed .438 137.204 .662
B Equal variances assumed .569 452 -.052 143 .959
Equal variances not assumed -.051 139.015 .959
L=l Equal variances assumed .303 .583 -.279 143 .780
Equal variances not assumed -.280 142.828 .780
el Equal variances assumed .847 .359 .682 143 .496
Equal variances not assumed .684 141.871 495
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