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Summary:

The present study aimed to identify the effectiveness of a behavioral cognitive
program in reducing occupational pressures among civil protection agents. The
study sample consisted of (60) agents from the protection civil center of Ouar-
gla — Algeria, they were chosen intentionally for the purpose of the study.
While the sample of the experiment consisted of All employees who obtained
high marks in each of the occupational pressure sources scale and the broader
professional pressure scale. They were (16) agents, and they were divided into
two groups, one of which was experimental, consisting of (08) agents and an-
other control group, also consisted of (08) employees, to achieve the goal of
the study, the student used two types of tools from the preparation of the re-
search: the first aims to measure the level of occupational stress, which is (the
scale of occupational stresses, the scale of occupational stress symptoms), and
the second behavioral cognitive program to reduce occupational stress.

The validity of the scale used was verified before its final application in terms of
its reliability and after legalizing the tools the study tools were applied.

The data were statistically processed using the statistical package program and
the results were as follows:

Civil protection agents suffer from intermediate professional pressures, and the
program proved its effectiveness in reducing the level of professional pressure
among the agents, the study found that there are statistically significant differ-
ences between the mean scores of the experimental and control groups in the
post-measurement on the scale of occupational pressure and differences in fa-
vor of the experimental group, also there are statistically significant differences
between the mean scores of the experimental group in the pre- and post-
measurement, and the differences in favor of post-measurement.

The study results showed also that there were no statistically significant differ-
ences between the mean scores of the experimental group in the pre- and
post-measurement. Indeed there are statistically significant differences be-
tween the experimental and control groups in the pre-measurement, there are
statistically significant differences between the experimental and control
groups in the post-measurement, there are statistically significant differences
between the two (pre-post) measurements of the experimental group, and
there are no statistically significant differences between the two measure-
ments (Tribal - Post) of the control group.

The results were discussed and interpreted by reverting to the previous stuies,
and the study was concluded with a set of proposals.
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