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Summary of the study :

This study aims to find out the level of health services provided to applicants for this
type of service, by assessing the quality of health services provided by the two
hospital institutions of The State of OUED SOUF

We used the descriptive analytical approach to the subject, through a
questionnaire-based field study to assess the quality of services provided to patients
in the two hospital institutions, By judging the quality standards of health services:
reliability, response, safety, concreteness, empathy we have achieved very
acceptable levels of quality of health services to various standards, but in one
standard we have recorded a lack of levels of provision of certain services, some
standards have been subject to the influence of demographic and social factors in
their health services, and the absence of differences in quality due to the change of
the institution

Keywords : Health Service, Quality, reliability, response, concrete, security,

empathy.



