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Summary:

The public facility is of great importance in the lives of the
community members<It cannot be neglected in any way or overlook
the various types of services it provides <Since its inception, the state
has been striving to improve and develop the public service provided
by these facilities, and to bring the administration closer to the citizen
« Among the actions taken in this regard is the establishment of the
National Observatory of the Public Utility in 2016 <In order to
improve the performance of public utilities and raise their efficiency
and performance <Although it is relatively young <« They are not
without shortcomings that must be rectified and defects that must be
corrected¢«All this in order to do his job perfectly.

key words : National Observatory « Public facilitycPublic service.
public administration . escorts . the performance.Attachment
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