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The Reality of The Adoption of Social Responsibility in The Enterprise Service - a field study of a
sample of tourism agencies and travel in Ouargla
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Abstract : This study aims to recognize the reality of social responsibility in a range of travel and
tourism agencies Ouargla, using descriptive fit it for purposes of study. The study was conducted
on a sample of 40 key functions managers single tourist agencies and 33 printable form is retrieved
for analysis. Where we have hired a number of statistical tests to validate the hypotheses using
statistical programme Spss20. The study reached a set of results from the most important key
positions in institutions managers under consideration have a grasp of the concept of social
responsibility, as well as the directors of major functions in borkolh travel and tourism agencies are
paying attention to the legal dimension, followed by the ethical dimension and the economic
dimension, then charity dimension as field study demonstrated that the institutions studied adopts
all the dimensions of social responsibility.

Keywords: social responsibility, Economic Dimension, Legal Dimension, Ethical Dimension,
Philanotrophic Dimension, tourism agency.
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Source : Liangrong Zu, Corporate Social Responsibility, Corporate Restructuring and Firm’s
Performance: Empirical Evidence from Chinese Enterprises, Springer-Verlag Berlin Heidelberg, 2009,
p:22.
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