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4-Astudy of Emerson Wagner Mainardes, Lazaro

Silva Rodrigues, Aridelmo Teixeira :

Effects of internal marketing on job satisfaction in the banking
sector :

The purpose of this paper is to verify the relationship of job
satisfaction in the banking sector with its antecedent constructs
(financial rewards and psychological rewards) and the mediating role of
internal marketing in this relationship and to verify the relationship
between job satisfaction in the banking sector and its consequent
constructs (work engagement and the intention to leave) and the
moderating effect of internal marketing on this relationship.

The paper adopts a quantitative, descriptive, cross—sectional research
methodology. Data are collected through an online questionnaire, which
involves 355 bank employees. Partial least squares—structural equation
modeling is used to verify the predicted relationships.

The results show that internal marketing tends to mediate the
relationship between financial rewards and job satisfaction and the

relationship between psychological rewards and job satisfaction.
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Internal marketing presents a moderating effect on the relationship
between job satisfaction and work engagement, but internal marketing
does not moderate the relationship between job satisfaction and the
intention to leave the bank.

This study expands the understanding of the scope of internal
marketing by exploring its mediating and moderating effects on the

interactions among the behaviors of banking sector employees
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Frequency

Percent

Valid Percent

Cumulative

Percent

Homme
Femme

Total

6
6

50.0
50.0

100.0

50.0
50.0

100.0

50.0
100.0

Age

Frequency

Percent

Valid Percent

Cumulative

Percent

33.3
41.7
25.0

100.0

33.3
41.7
25.0

100.0

33.3
75.0
100.0

Experiance

Frequency

Percent

Valid Percent

Cumulative

Percent

1-5)
6-10)
11-15)

(
(
(
(

21-25)
31+

Total

2
4
3
2

1

12

16.7
33.3
25.0
16.7

8.3

100.0

16.7
33.3
25.0
16.7

8.3

100.0

Case Processing Summary

N

Cases Valid

Excluded?®

Total

12
0
12

.0
100.

0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistiques

Cronbach's
Alpha

N of Items

.868

23




Model Summary

R

R Square

Adjusted R

Square

Std. Error of the

Estimate

1 .638°

407

.348

44344

a. Prédicteurs: (Constant), TT

ANOVA?

Model

Sum of Squares

df

Mean Square

1 Régression
Résiduel

Total

1.350
1.966
3.317

1.350
197

a. Dépendent Variable: T5
b. Prédicteurs: (Constant), TT

Coefficients®

Unstandardized Coefficients

Standardized

Coefficients

B

Std. Error

Beta

(Constant)
TT

.690
.326

a. Dépendent Variable: T5

A9 A il

Sum of Squares

Mean Square

Régression

Résiduel

Total

.337
2.980

3.317

.337
.298

a. Dépendent Variable: T5

b. Prédicteurs: (Constant), T1

L) duca i)




Sum of Squares

Mean Square

Total

Régression

Résiduel

.348
2.969

3.317

.348
297

a. Dépendent Variable: T5

b. Prédicteurs: (Constant), T2

L) A A

Sum of Squares

Mean Square

Résiduel

Total

Régression

1.927
1.390
3.317

1.927
139

a. Dépendent Variable: T5

b. Prédicteurs: (Constant), T3

dagl ) duda Al

Sum of Squares

Mean Square

Résiduel

Total

Régression

1.432
1.885
3.317

1.432
.188

a. Dépendent Variable: T5

b. Prédicteurs: (Constant), T4




