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Summary

The study aims to provide a background and a practical
case about the concept of marketing creativity and the
concept of service quality. Also, testing the
relationship between independent and dependent
variables with regard to the impact of marketing
creativity on improving the quality of services at the
Algerian Airways Corporation. The spss program was
used, where 110 questionnaires were distributed. The
results indicate that The marketing creativity of Air
Algerie Service Corporation does not have a significant
position and is taken into consideration because there
IS No great competition around the institution
Keywords:

creativity, quality of services, marketing, marketing
creativity, dimensions of marketing creativity
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