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Abstract:

The study aims to know the extent to which knowledge management contributes to
enhancing the competitiveness of Algeria Telecom Mobilis, through a case study of the institution
in the southeastern Algerian states (EL’Oued, Biskra, Touggourt, Ouargla, Ghardaia), and based on
a model that measures the impact of the dimensions of knowledge management represented in:
Generating Knowledge, knowledge storage, knowledge dissemination and knowledge application
to the competitiveness of the institution under study, and after collecting data and data using a
questionnaire form, and estimating the model using the SPSS statistical program, it was concluded
that except after storing knowledge, it was found that each of. knowledge generation, knowledge
dissemination and knowledge application It has a positive and moral impact on the competitiveness
of Mobilis in the states of the southeast of Algeria.

Keywords: Knowledge management, knowledge generation, knowledge storage, knowledge dissemination,
knowledge application, enterprise competitiveness, Mobilis Corporation.
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