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Study summary:

This study deals with the use of new communication technology in
improving communication in service institutions at the Moblis Corporation, Regional
Directorate of Ouargla, where the following problem was formulated: What is the
role of using new communication technology in improving communication in
service institutions, at Moblis Corporation, Regional Directorate of Ouargla?,
including The following sub—questions were formulated
What is the reality of the use of new communication technology in Mobilis Ouargla
Foundation?

What is the level of improving communication using the new communication
technology in Mobilis Ouargla?

.What are the services provided by Mobilis Corporation using the new
communication technology to improve service communication?
What are the obstacles facing the Moblis Corporation using the new
communication technology?

This study falls within the descriptive research, and due to the nature of the

problem and the questions, it was necessary to address the survey methodology



to describe the internal communication in the Moblis Foundation and analyze the
phenomenon in question.

The study population for our research represents all the employees who
practice the communication process in the Moblis Foundation, the Regional
Directorate of Ouargla. In this study, we relied on the intentional sample, and
accordingly, the ¢ sl size of our study community is 70 employees. In order to
answer the questions of the study, we relied on the questionnaire, which is
considered an essential means of data collection The interview as an aid to the
study.

And we reached the following results:

The study showed that the reality of using new communication technology
in the institution under study depends on the internal network in general.

And it appears that improving the level of communication in Moblis Ouargla
Foundation is good and effective through the use of new communication
techniques.

And she indicated that the services provided by the Mobilis Ouargla
Foundation, using the new communication technology, were represented in several
offers and advantages related to the service sector.

It also revealed that the obstacles faced by the institution under study are
not great, and we sometimes find them in network outages.

From it, we conclude that the use of new technologies had an effective role
in Mobilis Corporation, by improving communication and facilitating the exchange

of information.
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