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SUMMARY OF THE STUDY IN ENGLICH

This study aims to reveal the issue of the role of urban communication
technology accelerating the intervention process in the civil protection
institution in the state of OURGLA .for this purporse,we relied on the following
question:

WHAT IS THE ROLE OF MODERN TECHNOLOGY IN ACCELERATING THE
INTERVENTION PROCESS FOR PROTECTION AGENTS?

Agroup of sub —question emerged from the question,as follows:

— Does Modern Technology contribute to speeding it up non civil
protection agents?

— What are the most important modern technological means used by civil
protection agents to speed up the intervention process?

- what are the most important gratifications achieved through the use of
civil protection agents by civil technology in the field of work?

The nature of the study required the analytical descriptive approach ,which is
one of the most widely used approavhes in the Science Human and Sociall,with
the use of a set of Research Techniques, to obtain fieled frsheners (THE
Questionnaire),wich was attached a study sample ,and it contained 26
guestions. And the study community was represented by Civil Protection
Employess Sample estimated te study -36 gift sticks.

FINALLY ,we concoleded that Modern Communication Technology has an
effective role in accelerating the intervention process for protection agents civil.

KEY WORDS: role, modern communication technology, intervention process
protection agents
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