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Summary

This study aims to identify the role of negotiation management in crisis
management at the Algerian Water Corporation, Tougart branch, where a
guestionnaire was relied upon as a tool for data collection, designed by the with the
aim of achieving the objectives of the study and answering its hypotheses, as it was
distributed to a random sample of 50 individuals, From the employees of the
institution under study, 45 of which were valid for anaysis, and the descriptive
analytical approach was used to analyze the data received through the program of the
statistical package for social sciences spss version 26, and the interview method was
used, and several results were reached, including : The negotiation department has a
close relationship with crisis management in the institution under study <The
researchers express a positive impression towards negotiation and crisis management
in the institution under study.

K eywor ds. negotiation management, crisis management, negotiation strategy.
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SPSS ) aliy giliic04 Galal)

Case Processing Summary
N %
Cases | Valid 45 100.0
Excluded? 0 .0
Total 45 100.0
Reliability Statistics
Cronbach's Alpha N of Items
.865 31

Récapitulatif des modéles

Erreur
Modéel R-deux standard de Durbin-
e R R-deux agusté I'estimation Watson
1 7392 546 474 .39781 1.866
ANOVA?
Somme des Carré
Modéle carres ddi moyen F Sig.
1 Régression 7.236 6 1.206 7.621 .000°
Résidu 6.014 38 .158
Total 13.250 44




Coefficients?

Coefficients
Coefficients non standardisés | standardisés
Modele B Erreur standard Béta t Sig.
(Constante) 704 434 1.623 113
EEEN VRN 290 154 297 1.882 .004
iuds Jf 279 .099 362 2.811 .002
88 gall agd 238 120 .280 1.986 .003
oatall 122 176 .098 .693 .007
oY) -.020- 133 -.020- -.151- .004
<ile )Y -.179- 148 -156-| -1.209- 004
Corréations du coefficient?
R Bl agd Iy daas
Modele ¥ [ auds gl | sy G| sl danss
Corrdations <Y 1.000 A77)  -211-| -.060-| -.131- -.308-
s J 77 1.000| -.295-| -.095- .169 -.398-
oy -211-|  -.295- 1.000( -.064-| -.457- .290
88 gall agd -.060-| -.095-| -.064- 1.000| -.165- -.417-
kel -.131- .169 -457- -.165- 1.000 -.227-
& AL 08| -398-|  200| -a17-| -207- 1.000
Covariances <Y 022 .003| -.004- -.001-| -.003- -.007-
Lds J .003 .010| -.004-| -.001- .003 -.006-
oy -.004-| -.004- .018| -.001-| -.011- .006
a8 gall agd -.001-{ -.001-| -.001- .014| -.003- -.008-
oatadll -.003- .003| -.011-| -.003- .031 -.006-
& I 07| -006-| 006 -.008-| -.006- 024
Statistiques desrésidus?
Minimum Maximum | Moyenn | Ecart type N
e
Prévision 1.1970 3.0709 2.5000 40554 45
Résidu -.86926- 16722 .00000 .36969 45
Prévision -3.213- 1.408 .000 1.000 45
standardisée
Résidu standardisé -2.185- 1.929 .000 929 45







