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Abstract

This study aimed to clarify the role of re-engineering of administrative processes in achieving
organizational excellence in the National Social Security Fund for non-employees, Ouargla Agency,
and to study the relationship of the dimensions of re-engineering of administrative processes (the
organizational dimension, the human dimension, the technological dimension, after focusing on the
customer) and its role in achieving organizational excellence. The study population is represented by
the workers of the Social Security Fund for non-employees, Ouargla, and we used the questionnaire

tool. We distributed (70) questionnaires to the workers of the Fund, from which we retrieved (66)

questionnaires, and we used the descriptive analytical approach to study the subject, and we also

adopted the spss program version 19 in the statistical treatment.

And we reached results, the most important of which is the existence of a statistically significant
role for re-engineering administrative processes in achieving excellence among employees and the
need to exploit re-engineering by paying attention to the change in the aforementioned dimensions in
addition to caring for work, organization and technological infrastructure and focusing on improving
and developing customer services.

Keywords: engineering, process re-engineering, organizational excellence
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Reliability Statistics

Cronbach's Alpha N of Items

.953 38

ltem-Total Statistics

Scale Mean if Scale Variance if Corrected Item-  Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
Q1 115.03 651.876 .540 .952
Q2 114.67 638.810 .688 .951
Q3 114.67 648.626 462 .953
Q4 113.68 686.343 -.166- .956
Q5 113.98 665.092 .265 .954
Q6 114.58 640.925 .617 .952
Q7 113.91 665.807 .300 .954
Q8 114.79 633.247 741 951
Q9 114.82 634.551 .730 .951
Q10 114.52 671.331 .087 .956
Q11 114.88 636.908 .705 951
Q12 114.55 629.729 717 951
Q13 113.80 671.945 135 .954
Q14 114.23 643.348 .601 .952
Q15 114.80 640.345 .664 .952
Q16 114.05 655.059 427 .953
Q17 114.79 644.139 .606 .952
Q18 114.56 638.527 .707 951
Q19 114.21 640.077 .651 .952
Q20 114.08 645.363 .632 .952
Q21 114.79 633.800 .664 .951
Q22 114.62 634.762 .680 951
Q23 114.56 636.989 .666 951
Q24 114.47 647.422 .621 .952
Q25 114.61 632.335 767 .951
Q26 114.82 631.690 .800 .951
Q27 114.94 632.181 722 .951
Q28 114.59 634.399 .694 951
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Q29 114.39 632.858 .755 .951
Q30 114.44 652.496 470 .953
Q31 114.67 641.795 .633 .952
Q32 114.56 638.004 .698 951
Q33 114.56 658.835 .308 .954
Q34 114.14 661.012 312 .954
Q35 114.58 649.879 515 .952
Q36 114.85 627.946 771 .951
Q37 114.98 629.769 728 .951
Q38 114.85 628.161 775 951
Frequency Table
owiad)
Cumulative
Frequency Percent Valid Percent Percent

Valid 8 38 57.6 57.6 57.6

il 28 42.4 42.4 100.0

Total 66 100.0 100.0

and)
Cumulative
Frequency Percent Valid Percent Percent

Valid 21-30 4 6.1 6.1 6.1

31-40 15 22.7 22.7 28.8

41-50 35 53.0 53.0 81.8

51-60 12 18.2 18.2 100.0

Total 66 100.0 100.0

eladll (5 siual)
Cumulative
Freqguency Percent Valid Percent Percent

Valid Lo s 2 3.0 3.0 3.0

56 15 22.7 22.7 25.8
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e/ il 38 57.6 57.6 83.3
ol ) 518/ yiuala 11 16.7 16.7 100.0
Total 66 100.0 100.0

A gal) JA13 a8l

Cumulative
Frequency Percent Valid Percent Percent
Valid 5 Jila <l s 1 1.5 15 15
6-10 <l siw 10 15.2 15.2 16.7
11-15 4w 23 34.8 34.8 51.5
16-20 4 14 21.2 21.2 72.7
21-25 4w 13 19.7 19.7 92.4
4 25 G I 5 7.6 7.6 100.0
Total 66 100.0 100.0
(Al ol ciyiaat)
Cumulative
Freguency Percent Valid Percent Percent
Valid Ll il U] 3 45 4.5 45
L 29 43.9 43.9 485
i e 34 51.6 50.0 100.0
Total 66 100.0 100.0

Frequencies

el Y sl Oleall gbyl Gatiall bss oLl lall CULEY 5 Lt Sl

by ol duas Ble] )l

Q1
Cumulative
Frequency Percent Valid Percent Percent

Valid Bl (38 50 8 12.1 12.1 12.1

Gilse 24 36.4 36.4 48.5

e 21 31.8 31.8 80.3

Gilse 13 19.7 19.7 100.0

Total 66 100.0 100.0
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Q2
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 5 9 13.6 13.6 13.6
Gl e 12 18.2 18.2 31.8
e 21 31.8 31.8 63.6
3 9 21 31.8 31.8 95.5
333y (331 5a 3 45 45 100.0
Total 66 100.0 100.0
Q3
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (3l se ye 9 13.6 13.6 13.6
Gl e 15 22.7 22.7 36.4
e — 20 30.3 30.3 66.7
Gilse 14 21.2 21.2 87.9
Bady (58 9 8 12.1 12.1 100.0
Total 66 100.0 100.0
Q4
Cumulative
Freguency Percent Valid Percent Percent
Valid Bk (8l se p2 3 4.5 4.5 4.5
Glge 3 4.5 4.5 9.1
e 6 9.1 9.1 18.2
Gilse 37 56.1 56.1 74.2
Bady (58 5 17 25.8 25.8 100.0
Total 66 100.0 100.0
Q5
Cumulative
Freguency Percent Valid Percent Percent
Valid Ghlse 11 16.7 16.7 16.7
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Yo 12 18.2 18.2 34.8
G 5 33 50.0 50.0 84.8
a5 (39 5 10 15.2 15.2 100.0
Total 66 100.0 100.0
Q6
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (3l se p2 8 121 121 121
Gl e 15 22.7 22.7 34.8
Sl 13 19.7 19.7 54.5
Gl s 26 394 39.4 93.9
815y (88l e 4 6.1 6.1 100.0
Total 66 100.0 100.0
Q7
Cumulative
Freguency Percent Valid Percent Percent
Valid G 5o 5 7.6 7.6 7.6
S 18 27.3 27.3 34.8
Gl e 34 51.5 51.5 86.4
By (3 50 9 13.6 13.6 100.0
Total 66 100.0 100.0
Q8
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (88) 5a & 10 15.2 15.2 15.2
Gilse 17 25.8 25.8 40.9
e 18 27.3 27.3 68.2
Gilse 16 24.2 24.2 92.4
55 (38 5 5 7.6 7.6 100.0
Total 66 100.0 100.0
Q9
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Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 e 6 9.1 9.1 9.1
Gl e 28 42.4 42.4 51.5
e 11 16.7 16.7 68.2
Gl s 15 22.7 22.7 90.9
815 (38 5 6 9.1 9.1 100.0
Total 66 100.0 100.0
Q10
Cumulative
Freguency Percent Valid Percent Percent
Valid By (58) 50 & 12 18.2 18.2 18.2
Gl e 9 13.6 13.6 31.8
Sl 11 16.7 16.7 48.5
Gl s 28 42.4 42.4 90.9
815y (88l e 6 9.1 9.1 100.0
Total 66 100.0 100.0
Q11
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (88l 9o 9 13.6 13.6 13.6
Gilse 20 30.3 30.3 43.9
Sl 22 33.3 33.3 77.3
L r) 9 13.6 13.6 90.9
81k (38l 5e 6 9.1 9.1 100.0
Total 66 100.0 100.0
Q12
Cumulative
Freqguency Percent Valid Percent Percent
Valid Bady (88) 5a & 7 10.6 10.6 10.6
Gilse 21 31.8 31.8 42.4
e 10 15.2 15.2 57.6
Gilse 16 24.2 24.2 81.8
Bk 88l 5e 12 18.2 18.2 100.0
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Total 66 100.0 100.0
Q13
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (88l ge p 15 1.5 1.5
Slge 4 6.1 6.1 7.6
e 14 21.2 21.2 28.8
L E) 34 51.5 51.5 80.3
3y (38 ga 13 19.7 19.7 100.0
Total 66 100.0 100.0
Q14
Cumulative
Freguency Percent Valid Percent Percent
Valid Bl (38 e 3 4.5 4.5 4.5
Sge 13 19.7 19.7 24.2
e 16 24.2 24.2 48.5
Gilse 23 34.8 34.8 83.3
sy (38 ga 11 16.7 16.7 100.0
Total 66 100.0 100.0
Q15
Cumulative
Frequency Percent Valid Percent Percent
Valid Bk (8l se pe 6 9.1 9.1 9.1
Gl e 24 36.4 36.4 45.5
e 17 25.8 25.8 71.2
Gilse 14 21.2 21.2 92.4
Bady (58 5 5 7.6 7.6 100.0
Total 66 100.0 100.0
Q16
Cumulative
Frequency Percent Valid Percent Percent
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Valid 8%y (38 50 2 3.0 3.0 3.0
Gl e 9 13.6 13.6 16.7
i 16 24.2 24.2 40.9
Gl 5o 27 40.9 40.9 81.8
Bady (38l 5a 12 18.2 18.2 100.0
Total 66 100.0 100.0
Q17
Cumulative
Frequency Percent Valid Percent Percent
Valid 85 (38 5 7 10.6 10.6 10.6
Gl e 20 30.3 30.3 40.9
e 20 30.3 30.3 71.2
G 5o 15 22.7 22.7 93.9
81k (58l e 4 6.1 6.1 100.0
Total 66 100.0 100.0
Q18
Cumulative
Frequency Percent Valid Percent Percent
Valid 85 (38 50 5 7.6 7.6 7.6
Gl e 18 27.3 27.3 34.8
Al 15 22.7 22.7 57.6
L E) 24 36.4 36.4 93.9
315 (38 5 4 6.1 6.1 100.0
Total 66 100.0 100.0
Q19
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38l ga y 4 6.1 6.1 6.1
Gl e 12 18.2 18.2 24.2
e 13 19.7 19.7 43.9
Gilse 27 40.9 40.9 84.8
Bady (58 5 10 15.2 15.2 100.0
Total 66 100.0 100.0

Gkl ddld
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Q20
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (88l ga 1 1.5 1.5 1.5
Gl e 10 15.2 15.2 16.7
e 19 28.8 28.8 45.5
Gilse 24 36.4 36.4 81.8
825y (88 5a 12 18.2 18.2 100.0
Total 66 100.0 100.0
Q21
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 e 13 19.7 19.7 19.7
Gl e 16 24.2 24.2 43.9
e 12 18.2 18.2 62.1
Gilse 19 28.8 28.8 90.9
Bady (58 9 6 9.1 9.1 100.0
Total 66 100.0 100.0
Q22
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 50 8 12.1 12.1 12.1
Gl g 18 27.3 27.3 394
e 14 21.2 21.2 60.6
Gilse 18 27.3 27.3 87.9
Bady (58 5 8 12.1 12.1 100.0
Total 66 100.0 100.0
Q23
Cumulative
Freguency Percent Valid Percent Percent
Valid Bl il se pe 6 9.1 9.1 9.1
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Gl e 17 25.8 25.8 34.8
i 20 30.3 30.3 65.2
Gilse 13 19.7 19.7 84.8
Bady (38l 5a 10 15.2 15.2 100.0
Total 66 100.0 100.0
Q24
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (88l 9o & 1 15 1.5 1.5
Gl e 20 30.3 30.3 31.8
e 16 24.2 24.2 56.1
L E) 26 39.4 39.4 95.5
a5y (88l e 3 4.5 4.5 100.0
Total 66 100.0 100.0
Q25
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38l 9o & 7 10.6 10.6 10.6
Gilse 18 27.3 27.3 37.9
e 13 19.7 19.7 57.6
Gl 5o 23 34.8 34.8 92.4
81k (58l e 5 7.6 7.6 100.0
Total 66 100.0 100.0
Q26
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (88) 5a & 7 10.6 10.6 10.6
Gl e 24 36.4 36.4 47.0
e 15 22.7 22.7 69.7
Gilse 15 22.7 22.7 92.4
Bady (58 5 5 7.6 7.6 100.0
Total 66 100.0 100.0
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Q27
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38 5e 13 19.7 19.7 19.7
Sge e 20 30.3 30.3 50.0
e 13 19.7 19.7 69.7
Gl s 15 22.7 22.7 92.4
815 (38 5 5 7.6 7.6 100.0
Total 66 100.0 100.0
Q28
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 10 15.2 15.2 15.2
2 12 18.2 18.2 33.3
3 16 24.2 24.2 57.6
4 22 33.3 33.3 90.9
5 6 9.1 9.1 100.0
Total 66 100.0 100.0
Q29
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 4 6.1 6.1 6.1
2 17 25.8 25.8 31.8
3 15 22.7 22.7 54.5
4 20 30.3 30.3 84.8
5 10 15.2 15.2 100.0
Total 66 100.0 100.0
Q30
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 3 4.5 4.5 4.5
2 16 24.2 24.2 28.8
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8 19 28.8 28.8 57.6
4 22 33.3 333 90.9
5 6 9.1 9.1 100.0
Total 66 100.0 100.0
Q31
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 9 13.6 13.6 13.6
2 12 18.2 18.2 31.8
3 21 31.8 31.8 63.6
4 21 31.8 31.8 95.5
5 3 4.5 4.5 100.0
Total 66 100.0 100.0
Q32
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 4 6.1 6.1 6.1
2 21 31.8 31.8 37.9
3 14 21.2 21.2 59.1
4 21 31.8 31.8 90.9
5 6 9.1 9.1 100.0
Total 66 100.0 100.0
Q33
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 6 9.1 9.1 9.1
2 17 25.8 25.8 34.8
8 18 27.3 27.3 62.1
4 17 25.8 25.8 87.9
5 8 12.1 12.1 100.0
Total 66 100.0 100.0
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Q34
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 3 4.5 4.5 4.5
2 9 13.6 13.6 18.2
8 16 24.2 24.2 42.4
4 29 43.9 43.9 86.4
5 9 13.6 13.6 100.0
Total 66 100.0 100.0
Q35
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 3 4.5 4.5 4.5
2 21 31.8 31.8 36.4
8 17 25.8 25.8 62.1
4 20 30.3 30.3 92.4
5 5 7.6 7.6 100.0
Total 66 100.0 100.0
Q36
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 13 19.7 19.7 19.7
2 16 24.2 24.2 43.9
3 17 25.8 25.8 69.7
4 13 19.7 19.7 89.4
5 7 10.6 10.6 100.0
Total 66 100.0 100.0
Q37
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 16 24.2 24.2 24.2
2 16 24.2 24.2 48.5
8 17 25.8 25.8 74.2
4 10 15.2 15.2 89.4
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5 7 10.6 10.6 100.0
Total 66 100.0 100.0
Q38
Cumulative
Frequency Percent Valid Percent Percent

Valid 1 12 18.2 18.2 18.2

2 18 27.3 27.3 45.5

8 16 24.2 24.2 69.7

4 13 19.7 19.7 89.4

5 7 10.6 10.6 100.0

Total 66 100.0 100.0
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Statistics
ey
S Siaall daby | )
oiall | el el | dewsdl | b | Q1 Q2 Q3 | Q4| Q5 | Q6
N Valid 66| 66 66 66 66 66 66 66| 66| 66| 66
Missing 0 0 0 0 0 0 0 0 0 0 0
Mean 1.42| 2.83 2.88| 365| 250| 259| 295| 295]|3.94| 3.64| 3.05
Std. Deviation 498 .796 713| 1.222| 662 .944| 1.115| 1.221| .975| .939| 1.16
9
Statistics
Q7 Q8 Q9 | Q10| Q11 | Q12 | Q13| Q14 | Q15 | Q16| Q17 | Q18
N Valid 66| 66 66| 66 66| 66| 66 66 66| 66 66 66
Missing 0 0 0 0 0 0 0 0 0 0 0 0
Mean 3.71| 2.83| 2.80| 3.11| 2.74| 3.08| 3.82| 3.39| 282|358 2.83| 3.06
Std. Deviation 799 1.18| 1.166| 1.29| 1.141| 1.31| .875| 1.122| 1.108| 1.03| 1.090| 1.094
4 1 6 9
Statistics
Q19 | Q20| Q21 | Q22| Q23 | Q24| Q25 | Q26 | Q27 | Q28 | Q29 | Q30
N Valid 66| 66 66| 66 66| 66 66| 66| 66 66| 66| 66
Missing 0 0 0 0 0 0 0 0 0 0 0 0
Mean 3.41| 355| 2.83| 3.00| 3.06| 3.15| 3.02| 2.80| 2.68| 3.03| 3.23| 3.18
Std. Deviation 1.136| 1.01| 1.296| 1.24| 1.201| .965| 1.170| 1.14| 1.24| 1.228| 1.17| 1.05
0 0 0 2 4 1
Statistics
Q31 | Q32 | Q33| Q34 | Q35| Q36 Q37 Q38
N Valid 66 66| 66 66| 66 66 66 66
Missing 0 0 0 0 0 0 0 0
Mean 2.95| 3.06| 3.06| 3.48]| 3.05 2.77 2.64| 277
Std. Deviation 1.115| 1.122| 1.17| 1.041| 1.05| 1.275 1.297 | 1.262
5 9
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
eelatil) 2l .097 66 200" .966 66 .064
o> 55l el 107 66 .059 .955 66 .017
ol 2=l 125 66 .012 .956 66 .021
sl Sle S Al 116 66 .029 .959 66 .030
5 oY) Cllead) dunia 3ale) J11 66 .041 .957 66 .022
el el .109 66 .050 .954 66 .016

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Frequency

Expected Normal

Histogram

craifil] aayll

Normal Q-0 Plot of 80l sl

Observed Value

Mean =3.11
Std. Dev. = B25
M = 66



Detrended Normal Q-Q Plot of bl 2l
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I Mean = 3.31
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sl dad|
Normal Q-Q Plot of .2 # ¢l el
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