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Abstract:

This study aims to learn about the reality of the communication process at the
Algiers Telecommunications Foundation, from the following main question:

What is the reality of communication at Algiers Communications Foundation in
ouargla?

What are the most important means of communication adopted by the Algiers
Telecommunications Corporation.

How communication contributes to the achievement of the goals of the Algiers
Communications Foundation.

What are the obstacles to communication at the Algiers Communications
Foundation.

Based on the descriptive curriculum, a questionnaire form distributed to the
workers of the Algiers Telecommunications Foundation will serve us in a
deliberate manner, and we have reached the following results:

Through the study, most members of the sample use communication techniques
to save effort and time.

2.Through the results of the study, we embraced the role of communication in
achieving the objectives of the Algiers Communications Foundation.

3.The results of the study show that there are many obstacles to the functioning
of the internal communication process in Algiers, such as the absence of an
organizational structure and a poor understanding of the modern communication
process by senior management.

Key words: Reality, Communication Process, Foundation, Communications
Algeria.
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