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Summary:

This study aimed to understand the role played by electronic marketing
in improving the quality of banking services through an applied study
at the level of the Algerian popular loan, Hassi Messaoud Agency, as
well as the importance of electronic marketing in enhancing the quality
and diversity of services provided by the bank. In order to achieve the
goals of the study, we relied on the method of descriptive analysis and
reliance on the questionnaire as a main tool. Forty-three paper-based
questionnaires were distributed, and the SPSS program was used to
address the statistics. After analyzing the results, the study reached a
number of results, the most important of which are the following :
» There is a high level of electronic marketing in the bank being
studied ;
» There is a strong correlation between e-marketing and the quality
of banking services.
Keywords:
Marketing - E-marketing - Banking — Quality
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GET

sav'. s 48 ) 5 Adlul FILE="C:\Users\adel\Desktop\
DATASET NAME DataSetl WINDOW=FRONT.
=MEAN(f1,K3).JsY ,s»<ICOMPUTE
EXECUTE.

=MEAN(K4,VAR00009).4) s»ICOMPUTE
EXECUTE.

RELIABILITY

IVARIABLES=al a2 a3 a4 a5 f1 f2 f3 f4 y1 y2 y3 y4 y6 z1 z2 z3 z4 z5 z6 z7 z8 K1 K2 K3

K4 K5 K6 K7
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K8 K9 K10 VAR00001 VAR00002 VAR00003 VAR00004 VAR00005 VAR00006
VAR00007 VAR00008 VAR00009

ISCALE('ALL VARIABLES') ALL

/IMODEL=ALPHA.

Reliability

Notes
Output Created 07-JUN-2023 23:49:28

Comments
Input Data  4IC:\Users\adel\Desktop\
.Savaes 48 ),
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data 43

File

Matrix Input
Missing Value Handling Definition of Missing  User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data for all
variables in the procedure.
Syntax RELIABILITY
/VARIABLES=al a2 a3 a4
a5flf23f4yly2y3yldy6

z1 72 23 z4 25 26 z7 z8 K1
K2 K3 K4 K5 K6 K7

K8 K9 K10 VAR00001
VARO00002 VAR00003
VARO00004 VARO0O005
VARO00006 VARO0007
VARO00008 VAR0O0009
/ISCALE('ALL VARIABLES")
ALL

/MODEL=ALPHA.
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Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.01

.Savaea 48 ) 5 dalul[DataSet1] C:\Users\adel\Desktop\

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 43 100.0
Excluded? 0 .0

Total 43 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.959 41
FREQUENCIES VARIABLES=al a2 a3 a4 a5
/ORDER=ANALYSIS.
Frequencies
Notes

Output Created 07-JUN-2023 23:49:45

Comments
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Input Data  4LIC:\Users\adel\Desktop\
.Savaes 48,

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 43

File

Missing Value Handling Definition of Missing  User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data.
Syntax FREQUENCIES
VARIABLES=al a2 a3 a4 a5
/ORDER=ANALYSIS.

Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.01

Frequency Table

FREQUENCIES VARIABLES=al a2 a3 a4 a5
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 07-JUN-2023 23:54:12

Comments
Input Data  %IC:\Users\adel\Desktop\
.Savies Al )
Active Dataset DataSetl
Filter <none>
Weight <none>
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Missing Value Handling

G

Split File

File

Definition of Missing
Cases Used

Syntax

<none>

N of Rows in Working Data 43

User-defined missing values
are treated as missing.
Statistics are based on all
cases with valid data.
FREQUENCIES
VARIABLES=al a2 a3 a4 a5
/ORDER=ANALYSIS.

Frequency Table

Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.01
Statistics
& Jalaill ) s
il ol ol s gine Ayigall Al <l
N Valid 43 43 43 43 43
Missing 0 0 0 0 0
;i)
Cumulative
Frequency Percent Valid Percent Percent
Valid S 22 51.2 51.2 51.2
ol 21 48.8 48.8 100.0
Total 43 100.0 100.0
Cyad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 4w 30 e i 10 23.3 23.3 23.3
450 ge B N 31 0 17 39.5 39.5 62.8
450 0« S8 16 37.2 37.2 100.0
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Total 43 100.0 100.0
i) (g glsa
Cumulative
Frequency Percent Valid Percent Percent
Valid Jilé 555 6 14.0 14.0 14.0
sl 11 25.6 25.6 39.5
S 6 14.0 14.0 53.5
= 11 25.6 25.6 79.1
Lle cilul 0 9 20.9 20.9 100.0
Total 43 100.0 100.0
dgigall Al
Cumulative
Frequency Percent Valid Percent Percent
Valid  «bs 10 23.3 23.3 23.3
»b 16 37.2 37.2 60.5
clia 17 39.5 39.5 100.0
Total 43 100.0 100.0
i) aa Jaladl) @) gl
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl s 3 e BB 9 20.9 20.9 20.9
@l 10 SN 3 o» 20 46.5 46.5 67.4
Clsis 10 oo SSI 14 32.6 32.6 100.0

Total 43 100.0 100.0

DESCRIPTIVES VARIABLES=2a5 f1 f2 f3 f4 y1 y2 y3 y4 y6 z1 z2 23 z4 75 26 27 z8 K1 K2
K3 K4 K5 K6 K7
K8 K9 K10 VAR00001 VAR00002 VAR00003 VAR00004 VAR00005 VAR00006
VARO00007 VAR00008 VAR00009

S sadl SV sl
ISTATISTICS=MEAN VARIANCE.
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Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File
Missing Value Handling Definition of Missing

Cases Used

Syntax

07-JUN-2023 23:55:38

“LiIC:\Users\adel\Desktop\
.Savaes il

DataSetl

<none>

<none>

<none>

43

User defined missing values
are treated as missing.
All non-missing data are
used.
DESCRIPTIVES
VARIABLES=a5 f1 f2 f3f4 y1
y2 y3 y4y6 z1 z2 z3 z4 z5 z6
z7 z8 K1 K2 K3 K4 K5 K6 K7
K8 K9 K10 VAR00001
VARO00002 VAR00003
VAR00004 VARO0005
VARO00006 VAROO007
VARO00008 VARO0009

S mall G sadd)
/STATISTICS=MEAN

VARIANCE.
Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.01
Descriptive Statistics
N Mean Variance
1. b cled el ool 43 3.9767 .547

Jreall cilillata g cilaliial
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3.8837

3.9070

4.0465

3.8837

4.0465

4.0698

4.1860

4.2093

4.0233

3.9535

3.7442

3.7674

3.9535

Rty

486

.610

.617

.486

AT74

447

441

.550
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754

.379
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3.5116

4.0465

3.9535

4.0233

4.0465

4.0233

3.9535

3.9767

4.0000

3.8372

3.6977

3.6512

3.6744

3.9535

4.0233

4.0465

4.0233

G

.827

331

.569

.642

.807

.642

.855

.547

476

.520

406

.756

.558

.569

.642

.807

.642
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32, &l 4y aleas Sl ) 43 3.9535 .855

33, Ol se Sl ihhga pichy 43 3.9767 547
Alle sele s,

34, e Jeal sl A g 43 4.0000 476
b sall g cpal g anall

35. sl i) il o 43 3.8372 .520

i J s aall

pe¥ bt e s

e luadinal ,
36. Ll dlidl ke Jlah 43 3.6977 406
Gl
Js¥) sl 43 4.0000 .440
S el 43 3.8256 .272

Valid N (listwise) 43

CORRELATIONS

Gyl JsY) ) el /VARIABLES=
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.

Correlations

Notes
Output Created 07-JUN-2023 23:57:49

Comments
Input Data  4L.C:\Users\adel\Desktop\
.Savaes 48,
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data 43

File

Missing Value Handling Definition of Missing  User-defined missing values

are treated as missing.
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Cases Used Statistics for each pair of
variables are based on all the
cases with valid data for that
pair.
Syntax CORRELATIONS
JsY¥_ sl /VARIABLES=
S gaall
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00.02

Elapsed Time 00:00:00.01

Correlations
JJY‘_JM\ \_%_]m\_JM\

JVI_ sl Pearson Correlation 1 .670"
Sig. (2-tailed) .000
N 43 43
S el Pearson Correlation .670™ 1
Sig. (2-tailed) .000
N 43 43

**_Correlation is significant at the 0.01 level (2-tailed).

Js¥) s ONEWAY al a2 a3 a4 a5 BY
IMISSING ANALYSIS.

Oneway

Notes
Output Created 07-JUN-2023 23:58:17
Comments
Input Data  4IC:\Users\adel\Desktop\
.Savaes 48,
Active Dataset DataSetl
Filter <none>
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Weight <none>
Split File <none>
N of Rows in Working Data 43
File
Missing Value Handling Definition of Missing  User-defined missing values
are treated as missing.
Cases Used Statistics for each analysis
are based on cases with no
missing data for any variable
in the analysis.
Syntax ONEWAY al a2 a3 a4 a5
Jds¥_~dIBY
/IMISSING ANALYSIS.
Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

ANOVA
Sum of
Squares df Mean Square F
‘oasll Between Groups 1.282 5 .256 1.003
Within Groups 9.462 37 .256
Total 10.744 42
ol Between Groups 2.245 5 449 725
Within Groups 22.918 37 .619
Total 25.163 42
ol s sie Between Groups 6.563 5 1.313 .651
Within Groups 74.599 37 2.016
Total 81.163 42
dugdl 4l Between Groups 3.675 5 .735 1.226
Within Groups 22.185 37 .600
Total 25.860 42
& Jdaill Bl Between Groups 733 5 147 .250
il Within Groups 21.685 37 .586
Total 22.419 42

'sav.savale ) SISAVE OUTFILE="C:\Users\adel\Desktop\
/ICOMPRESSED.
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