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Summary:

Through this study, we aim to reveal the role of digital technology in
improving public service from the employees’ point of view, as we relied in our
study on the following problem: To what extent does digital technology
contribute to improving public service at Al Salam Bank Algeria, Ouargla
branch, from the employees’ point of view? The aim of constructing this
problem was to highlight the role of digital technology in improving public
service, in addition to demonstrating its importance for public institutions.

This study was conducted on a public institution, which is the Al Salam
Bank Foundation, Algeria, Ouargla branch. To achieve the objectives of the
study, we relied on the descriptive approach as it is the most appropriate
approach to the subject of our research. We also relied on research tools,
including documents related to the institution, simple observation, and the
questionnaire form as a main tool for obtaining data and information related to
it. In the field, then analyzing the data and interpreting it in simple tables based
on the spss program. We divided the questionnaire into 03 axes that were
distributed among a sample of 14 individuals, as it represented the entire
research community. Given the small size of the sample and its limitations and
the possibility of covering it completely with research, we relied on the
comprehensive survey method.

We reached a set of results:

Our study showed that digital technology has significantly improved the
quality of service provided and customer experience, and has also contributed to
significantly reducing costs. However, the organization faces challenges such as
a lack of experience and technical skills among some employees, the difficulty
of using some digital systems, and a lack of sufficient Internet flow in the
country. Some areas. However, data indicates an increased demand by
customers to use bank services through digital technology, which reflects the
effectiveness of these technologies in improving the financial services
experience and attracting more customers.
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