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Abstract:

This study aims to know the habits and patterns of using the Telegram
application among penal university students And to learn about the
gratifications achieved from using this application, and also to know the
motives and reasons that led to the use of the Telegram application among
students of the Department of Media and Communication Sciences at the
University of Kasdi —Merbah Ouargla. To achieve these goals, we relied on
following the descriptive survey approach, trying to project the foundations of
the theory of uses and gratifications into our study, and using a tool The
guestionnaire to collect data Included three main axes

The questionnaire was distributed to a purposive sample of 210
individuals from a research population identified among the master’s students
In the Department of Media and Communication Sciences at the University of
Kasdi- Merbah Ouargla, which was estimated at 459 students. After analyzing
the questionnaire answers and transcribing them In the Spss program and
using statistical methods such as frequency and percentages, some of the
results of this study were shown. The study indicates that master’s students
target the Telegram application to obtain cognitive and scientific gratifications
to meet their academic needs in their academic journey, and they search for
applications that contain the amount of security and protection of personal
data, and the Telegram application is characterized by this feature, and that the
Telegram application is characterized by excellent quality, ease of use, and the
possibility of creating channels and groups. To obtain useful information to
complete research and discuss scientific topics with professors and colleagues.

Keywords: Telegram, university student, gratifications, use
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