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Abstract:

This study aimed to explain the factors influencing the attitudes of
Algerian resident students towards e- shopping via social networking
sites. It also sought to examine the types of goods and services
advertised on social media and their role in shaping these attitudes.
Additionally, the study investigated the nature of these attitudes, which
could be congruent, conflicting, or neutral. To achieve these
objectives, a descriptive survey methodology was employed, utilizing
an occasional sampling technique and a volunteer sampling method. A
total of 140 female resident students participated in the study. Data
was collected through an online questionnaire distributed via QR code
and social media groups and pages dedicated to female student
residences at the Mohamed Nagi Quraishi's University Residence.
Quantitative and qualitative statistical methods were used to analyze
and interpret the data. The findings revealed that:

. The respondents had favorable attitudes towards the factors
influencing e-shopping on social media, including university
accommodation conditions« pricing« trust< and security.

. The results indicated that the majority of respondents had
positive attitudes towards the goods and services advertised on
social media.

. The findings showed a convergence of positive« neutralc and
negative attitudes among resident students towards e-shopping
on social media. 67.1% of residents agreed with the
aforementioned characteristics of this type of shopping, while a
significant proportion of respondents disagreed with the idea that
e-shopping eliminates the role of traditional shopping.
Additionally, 63% remained neutral towards discouraging e-
shopping practices due to the existence of fake commercial
accounts aimed at fraud and scams.

Keywords: Attitude« E-shopping« Social Media« Resident Students.
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