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The summary:

The subject of information systems is one of the most important
topics in which researchers have increased interest, as it is a subject
that is in line with the requirements of the modern era, as the
increasing need to collect, process, and use data and information
effectively is considered the basic requirement for the success of
organizations in their various forms in our current era, which is
characterized by continuous environmental changes. And complex,
which has become obligatory for institutions to use information
systems to benefit from them in communication functions related to
management functions.

Through the above, we will try in this study to evaluate the
extent of the use of the information system in institutions and know its
role in enhancing the efficiency of organizational communication. We
have concluded that the information system used in the commercial
agencies of Algeria Telecom (NGBSS) is of great importance in
supporting the functions of organizational communication, as it
provides its users with With correct and accurate indicators at the right
time and enabling them to communicate across various administrative
levels at the lowest cost and thus work well and reach the set goals
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