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Abstract of the study English:

This study deals with the role of new communication technology in maintaining
administrative services for citizens in the national fund for later is Establishment
in the state of Touggourt, through which it aims to remove ambiguity around the
concept of new communication technology in improving administrative
services. Based on all of this, based on what was previously proposed the
following shapes:

How does new communication technology contribute to improving
administrative services for citizens in the National fund? For wage workers in
Touggourt?

In this study I relied on the descriptive analytical method as it is the appropriate
method for the study, and is based on an accurate and detailed description of the
phenomenon based on the questions posed in the study:

In this study, we also relied on the questionnaire tool that was distributed to the
study sample, which is:

Citizens involved in the National Fund for Wage Workers in Touggourt, which
amounted to the sample taken of them, 100 citizens were involved, and after
analyzing and interpreting the results, this study concluded the following:

It was found that most of the citizens who benefited were from the age group
ranging from 41 and above, the predominant level is the university level,
estimated at 39%, the National fund makes available to Wage-earners new
communication technology.

Regarding the impact of using the new communication technology used by the
fund:

| found that the use of new communication technology has facilitated access to
the service provided.

Noting an improvement in the speed of receiving services at the National fund
due to the use of technology new contact.

An extent to which new communication technology achieves the dimensions of
the quality of administrative services.

The national Fund employs distinguished experts to rely on in providing high-
quality services using new communication technology.

Vil



The national fund responds to the complaints and urgent inquiries of participants
by mail Electronic.

Vil
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Cudall
Frequency Percent Valid Percent Cumulative
Percent

Sl 33 33,0 33,0 33,0
Valid 83 67 67,0 67,0 100,0

Total 100 100,0 100,0

)
Frequency | Percent | Valid Percent Cumulative
Percent

43, 30-26 15 15,0 15,0 15,0

4. 35-30 o 29 29,0 29,0 44,0
Valid  44.40-36 0= 19 19,0 19,0 63,0

41 st 37 37,0 37,0 100,0

Total 100 100,0 100,0

(sl (5 ghaal)
Frequency | Percent | Valid Percent Cumulative
Percent

(i) 5 5,0 5,0 5,0

Lo i 22 22,0 22,0 27,0
Valid s 34 34,0 34,0 61,0

sl 39 39,0 39,0 100,0

Total 100 100,0 100,0

Al
Frequency Percent Valid Percent Cumulative
Percent

A e A 9 9,0 9,0 9,0

Glgis 5 ) A (e 25 25,0 25,0 34,0
Valid

Sl i 10 ) 5 6 (e 22 22,0 22,0 56,0

w15 a1 e 13 13,0 13,0 69,0
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4 20 N 4 16 0 13 13,0 13,0 82,0
4. 25 A4 21 (e 7 7,0 7,0 89,0
4 30 ) 42 26 e 3 3,0 3,0 92,0
4 30 oo S 8 8,0 8,0 100,0
Total 100 100,0 100,0
A2
Frequency Percent Valid Percent Cumulative
Percent
b 19 19,0 19,0 19,0
Valid s 81 81,0 81,0 100,0
Total 100 100,0 100,0
A3
Frequency | Percent | Valid Percent Cumulative
Percent
Yy 35 35,0 35,0 35,0
Valid = 65 65,0 65,0 100,0
Total 100 100,0 100,0
A4
Frequency Percent Valid Percent Cumulative
Percent
Yy 69 69,0 69,0 69,0
Valid = = 31 31,0 31,0 100,0
Total 100 100,0 100,0
A5
Frequency Percent Valid Percent Cumulative
Percent
Yy 62 62,0 62,0 62,0
Valid = 38 38,0 38,0 100,0
Total 100 100,0 100,0
A6
Frequency Percent Valid Percent Cumulative
Percent
valid V¥ 32 32,0 32,0 32,0




axd 67 67,0 67,0 99,0
3,00 1 1,0 1,0 100,0
Total 100 100,0 100,0
A7
Frequency | Percent | Valid Percent Cumulative
Percent
Y 38 38,0 38,0 38,0
61 61,0 61,0 99,0
Valid
3,00 1 1,0 1,0 100,0
Total 100 100,0 100,0
A8
Frequency Percent Valid Percent Cumulative
Percent
b 35 35,0 35,0 35,0
64 64,0 64,0 99,0
Valid
3,00 1 1,0 1,0 100,0
Total 100 100,0 100,0
A9
Frequency Percent Valid Percent Cumulative
Percent
b 31 31,0 31,0 31,0
68 68,0 68,0 99,0
Valid
3,00 1 1,0 1,0 100,0
Total 100 100,0 100,0
A10
Frequency Percent Valid Percent Cumulative
Percent
b 24 24,0 24,0 24,0
73 73,0 73,0 97,0
Valid
3,00 3 3,0 3,0 100,0
Total 100 100,0 100,0
All
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Frequency | Percent | Valid Percent Cumulative
Percent
Gl e e 14 14,0 14,0 14,0
e 22 22,0 22,0 36,0
Valid
G s 64 64,0 64,0 100,0
Total 100 100,0 100,0
Al2
Frequency Percent | Valid Percent Cumulative
Percent
Gilse g 31 31,0 31,0 31,0
Ul 37 37,0 37,0 68,0
Valid
G 5 32 32,0 32,0 100,0
Total 100 100,0 100,0
Al13
Frequency | Percent | Valid Percent Cumulative
Percent
Gl 5e e 24 24,0 24,0 24,0
e 21 21,0 21,0 45,0
Valid
ELES 55 55,0 55,0 100,0
Total 100 100,0 100,0
Al4
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse e 18 18,0 18,0 18,0
STEN 32 32,0 32,0 50,0
Valid
G 5 50 50,0 50,0 100,0
Total 100 100,0 100,0
A15
Frequency Percent | Valid Percent Cumulative
Percent
Gilse e 10 10,0 10,0 10,0
RTEV 29 29,0 29,0 39,0
Valid
G 5 61 61,0 61,0 100,0
Total 100 100,0 100,0
Al6
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Frequency Percent | Valid Percent Cumulative
Percent
Gilse g 16 16,0 16,0 16,0
e 10 10,0 10,0 26,0
Valid
G s 74 74,0 74,0 100,0
Total 100 100,0 100,0
Al7
Frequency Percent | Valid Percent Cumulative
Percent
Gilse g 11 11,0 11,0 11,0
Ul 19 19,0 19,0 30,0
Valid
G 5 70 70,0 70,0 100,0
Total 100 100,0 100,0
Al18
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse e 12 12,0 12,0 12,0
RTENY 22 22,0 22,0 34,0
Valid
G 5 66 66,0 66,0 100,0
Total 100 100,0 100,0
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