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: Eploi¥l dall Ayl pasle

This study comprehensively examines the role of communication technology in
enhancing communication mechanisms within the Setram institution in Ouargla,
highlighting the significant importance of this technology in improving
communication effectiveness between various departments of the institution. The
study employed a descriptive methodology as the primary tool for data analysis,
distributing a questionnaire to a sample of 65 employees from the institution to
collect the necessary data.

The results clearly revealed the crucial role that communication technology plays
in facilitating the transfer of information with high speed and accuracy,
contributing significantly to the efficient organization of information and idea
exchange between different departments. Additionally, the findings showed that
communication technology was a key factor in increasing the level of interaction
and participation among the institution’s members, leading to a noticeable
enhancement in organizational interaction.

Moreover, the study indicated that communication technology enhances the
flexibility of information use, which facilitates the process of communication and
collaboration among the institution’s various members. This, in turn, creates an
integrated and coherent work environment that contributes to achieving the
institution's goals more efficiently. All these combined factors highlight the
importance of adopting and utilizing communication technology to improve the
institution's performance, increase the efficiency of internal operations, and
ensure effective communication among employees.
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