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Abstract:

This study aims to shed light on the efficiency of digital transformation in
improving public service for students in university administration at the College
of Humanities and Social Sciences to implement digital transformation and the
possibility of achieving the effectiveness and raising the quality and efficiency
of public service for the administrative staff towards students and knowing the
impact of implementing digital transformation and what the tools are and The
digital technologies adopted at the university aim to answer the questions
raised. The descriptive and analytical approach was relied upon, and to collect
data, a questionnaire and interview tool was used. The research community is
represented by the administrative staff and the cell of the College of

Humanities and Social Sciences. A number of results were

Keywords : Digital transformation ; Efficiency ; Improvement of public service

Students ; university administration.
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