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Abstract: This study explores the role of digitalization in modernizing public
administrative institutions, taking the Municipality of Tamasin in Ouargla Province as



a case study. The study aims to investigate the perceptions of university students
regarding the concept of digital citizenship, the positive and negative aspects of
digital citizenship, and the role played by the university in promoting the values and
dimensions of digital citizenship from the perspective of media and communication
students.

Research Questions:
The study is guided by the main research question:

« What role has digitalization played in modernizing administrative activities at
the Municipality of Tamasin in Ouargla Province?

This main question is further broken down into sub-questions:

1. To what extent has the digitalization process progressed in the various
departments and offices of the Municipality of Tamasin?

2. What services and documents have been covered by the digitalization process
in the Municipality of Tamasin?

3. How has the digitalization process affected the performance of employees in
their daily tasks at the Municipality of Tamasin?

4. How has the digitalization process affected the quality of service provided to
the citizens and residents of the Municipality of Tamasin?

5. What other factors contribute to the modernization of administrative activities
in the Municipality of Tamasin?

Methodology:

The study employed a case study approach, utilizing a questionnaire as the primary
data collection tool. A purposive sampling technique was used to select a sample of
51 respondents.

Findings:
The study yielded several key findings:

e The majority of the sample in the Municipality of Tamasin are females,
influenced by biological, social, and cultural factors.

e The age distribution of employees in the Municipality of Tamasin is
concentrated between 31 and 40 years old due to several factors, including
employment policies, the nature of the jobs, economic factors, demographic
factors, and personal factors.

e The Municipality of Tamasin has the rank of "Chief Attaché," indicating the
presence of several factors for achieving a peaceful work environment or a
work-life balance.

Conclusion:

The study highlights the positive impact of digitalization on modernizing
administrative activities in public institutions. The findings emphasize the importance



of considering employee perceptions and preferences when implementing digital
solutions in the workplace. The study also underscores the role of universities in
promoting digital citizenship among students, preparing them for future challenges in
the digital age.

Keywords: Digitalization, Public Administration, Modernization, Municipality of
Tamasin, Ouargla Province, Digital Citizenship, University Students, Media and
Communication.
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