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Summary in English

Our study aims to identify personal communication skills, strategies and customer
satisfaction among workers that lead to improving customer service at the Algerian
Telecommunications Agency in the city of Touggourt. |

» We raised a question about the role of workers’ personal communication skills in
improving customer service, and we relied in our study on the “descriptive”
approach, relying on the intentional sample represented by analyzing data on the
questionnaire and interview tools in order to know everything surrounding our topic.
We reached a number of results: The Algerian Communications Agency in the city of
Touggourt is considered one of the sub-agencies in south-eastern Algeria, affiliated
with the Ouargla branch. It is characterized by direct communication skills as a basic
skill, as the agency focuses on customer satisfaction as a long-term goal, and winning
the customer as a short-term goal, so winning The customer through the offers and
services provided by the agency, in addition to communication skills, which is a basic
skill

Keywords: personal communication, communication agencies, customer service
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