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Abstract:

The study aims to provide a theoretical framework That identifies and defines various basic
concepts related to the quality of electronic services and customer satisfaction.So the
importance of the study lies in knowing and analyzing the extent of the impact of the quality
of electronic services with its dimensions represented in (website design, ease of use,
responsiveness, reliability, security and confidentiality, quality of information) in achieving
customer satisfaction. To achieve this goal, we conducted a field study of a sample of the
Air Algérie Corporation. Bourgla, relying on the descriptive approach and the data analysis
approach, so that a questionnaire was designed as a main tool for collecting information,
and the study was on a random sample represented by 135 academics, professionals and
customers of the Algerian Airlines Corporation, and a number of statistical methods were
used in the Statistical Package for Social Sciences (SPSS) program. To present and analyze
the results of the study, and then test the established hypotheses. The study found a
significant, statistically significant effect between the quality of electronic services and

customer satisfaction for the Algérien Airlines Corporation. Ouargla.

Keywords: electronic service, electronic service quality, customer satisfaction, Air Algérie.
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Spss CJL‘«T}
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 La ) (550 )P Enter
a. Dependent Variable: 25 leaal) 435 i<ty
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6322 ,399 ,395 ,31294
a. Predictors: (Constant), L= o3
ANOVA2
Model Sum of Squares df Mean Square F Sig.
1 Regression 8,658 1 8,658 88,411 ,000°
Residual 13,025 133 ,098
Total 21,684 134
a. Dependent Variable: 325 cleadl) 45 i<ty
b. Predictors: (Constant), La, s 3
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,313 ,125 10,477 ,000
La ) o5 ,494 ,053 ,632 9,403 ,000
a. Dependent Variable: 3 s cilexall 435 51y
Reliability
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Notes

Input

Missing Value Handling

Resources

Output Created

Comments

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

Matrix Input

Definition of Missing

Cases Used

Syntax

Processor Time

Elapsed Time

22-MAY-2024 16:14:53

C:\Users\SIHAM\Desktop\Untitled1

.savsa s

DataSet0

<none>

<none>

<none>

135

User-defined missing values are

treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.

RELIABILITY

60+ 504 4 302 20+ 10+ IVARIABLES=
1404 130+ 120+ 110+ 100 90 8w T
2102 2004 190+ 180+ 17 160 150

2404 2304 220

2&_,»I 27u& 26@*I 25w

/ISCALE(ALL VARIABLES') ALL

/MODEL=ALPHA.

00:00:00.00

00:00:00.02

63




Case Processing Summary

N %

Cases Valid | 135 100,0
Excluded® | O ,0

Total | 135 100,0

a. Listwise deletion based on all variables in the

Scale: ALL VARIABLES

procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
,918 28
Notes
Output Created | 22-MAY-2024 16:16:00
Comments
Input Data C:\Users\SIHAM\Desktop\Untitled1

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

135

64

.savsde s

DataSet0

<none>

<none>

<none>

Frequencies



Missing Value Handling

Definition of Missing

Cases Used

Syntax

User-defined missing values are

treated as missing.

Statistics are based on all cases with

valid data.

wlIFREQUENCIES VARIABLES=
S S o all aladial ) pe 20 o) Agal)

80 70w B 50 4 B 20 100

1502 140 130 120+ 110 100 9
2204 2102 200+ 190+ 180 17 160+

28 2700 260 250 240 230

ISTATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

Resources Processor Time | 00:00:00.02
Elapsed Time | 00:00:00.02
Statistics
N
Valid Missing Mean Std. Deviation
waall § 135 0 1,4963 ,50185
gl § 135 0 2,2741 1,36278
o=l | 135 0 1,7852 ,97265
(3 S sall aladin) &) je20e | 135 0 2,3185 ,81636
ey 35 YT ol uay
il G e Sy s i | 135 0 2,6444 55270
el
Al Jaal g5 il sl sl illy
135 0 2,5481 ,61956
sl g g i)
Aadha g IV a8 gl by
135 0 2,5926 ,67245
Al By
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O 185 b5 Sl slaa o8 sall o0y
o Gl g a5 el

gy pean) e sbedll
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Mgy idle sasa

e ghaall Al ggass e sl gl
s ) gl i Lealiad A

135

135

135

135

135

135

135

135

135

135

135

135

135

135

2,7259

2,6519

2,2963

2,3481

2,5333

2,3852

2,2741

2,2667

2,6074

2,5111

2,4148

2,2815

2,4593

2,5037
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,57859

,62675

, 74387

, 75625

,64415

, 74298

,81433
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,61202

,68965

, 75691

, 75953
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Slalis) ol sl 5 sl
135 0 2,4741 ,67834

Aalall ke

Qg SV cilaadll e Lia b el
135 0 2,4444 ,75968

L0 5al &g sall Lo shadll g )

L ghall 4y V) cilandl)
135 0 2,4000 , 73505

e s lals il el 4yl

Lo ghaall g SIV) cileadl) S 5
G s ) 355l Al | 135 0 2,2444 , 76750

gallas

Al i 5all A sall o shaall axis
135 0 2,0370 ,78614

4ad glall Cileaddl (38 Ciledd
alaill A jusy Sliag dusssall a8 5e | 135 0 2,2444 , 76750

s pall a5 g S8 ai
135 0 2,4667 ,65563

W gl aiad

M) Gaias o A zall a jas
135 0 2,4667 ,72070

BEBS

ol gl 330 3a A sal) Ja sladl) o il
135 0 2,2667 ,76490

WLase 5

A5 IV cleadd) 5,08 b il
e e Ay i) jall Gysall laglaall | 135 0 2,4519 , 75031

i)

Asall Jashaall 5 la cuaiud
135 0 2,2741 ,69572

Vel g 5l &, ) )

il
Cumulative
Frequency Percent Valid Percent Percent
Valid Sa )68 50,4 50,4 50,4
S8 p 67 49,6 49,6 100,0
Total | 135 100,0 100,0
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Rgal)
Cumulative
Frequency Percent Valid Percent Percent
Valid b | 68 50,4 50,4 50,4
cliie | 5 3,7 3,7 54,1
s Juei | 19 14,1 14,1 68,1
dee 050 | 43 31,9 31,9 100,0
Total | 135 100,0 100,0
Syl
Cumulative
Frequency Percent Valid Percent Percent
Valid 430 w20 | 72 53,3 53,3 53,3
.40 a3 o | 29 215 215 74,8
.50 N awmd1 o | 25 18,5 18,5 93,3
b1 e s 9 6,7 6,7 100,0
Total | 135 100,0 100,0
(A, 1 gall, aladiand, 2 o, 208
Cumulative
Frequency Percent Valid Percent Percent
Valid Al dsaslys e | 30 22,2 22,2 22,2
Bl o3 N20e| 32 23,7 23,7 45,9
Al e 3 e STE 73 54,1 54,1 100,0
Total | 135 100,0 100,0
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Lol Gkl Gua (e duta g oilda asaly g SIS @ gall Jady

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 2 |5 3,7 3,7 3,7
aale | 38 28,1 28,1 31,9
Gilse | 92 68,1 68,1 100,0
Total | 135 100,0 100,0
LRl J A g Sl A3l ) dagd 955 il @ gl ey
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 19 6,7 6,7 6,7
aale 43 31,9 31,9 38,5
Gilse f 83 61,5 61,5 100,0
Total | 135 100,0 100,0
Aol g A8y phay dadia g SN adgal) by
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse ¢ |14 10,4 10,4 10,4
b | 27 20,0 20,0 30,4
Gilse | 94 69,6 69,6 100,0
Total | 135 100,0 100,0
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Sl g (gl Sy i gl 5 e sl Jay

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 2 19 6,7 6,7 6,7
sl |19 14,1 14,1 20,7
Gilse | 107 79,3 79,3 100,0
Total | 135 100,0 100,0
ol S aa 58 (g AN aBgall g sl Al ggs
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e |11 8,1 8,1 8,1
bl | 25 18,5 18,5 26,7
Gilse f 99 73,3 73,3 100,0
Total | 135 100,0 100,0
Bsad Gl gaady claddl) o Gl glaa é}dl adly
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e |23 17,0 17,0 17,0
sl | 49 36,3 36,3 53,3
Gilse | 63 46,7 46,7 100,0
Total | 135 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 2 | 23 17,0 17,0 17,0
sl | 42 31,1 31,1 48,1
Gilse 1 70 51,9 51,9 100,0
Total | 135 100,0 100,0
A1 3aa g 4013l Cppean) o gall Aaliiia il ol g clipand b oy
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e |11 8,1 8,1 8,1
bl |41 30,4 30,4 38,5
Gilse f 83 61,5 61,5 100,0
Total | 135 100,0 100,0
) i) gf JSLia 3925 Ao (B AR poall g Jas 53 Ll aBsall A
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e | 21 15,6 15,6 15,6
bl | 41 30,4 30,4 45,9
Gilse | 73 54,1 54,1 100,0
Total | 135 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e | 31 23,0 23,0 23,0
aale | 36 26,7 26,7 49,6
Gilse | 68 50,4 50,4 100,0
Total | 135 100,0 100,0
Agadiis cila) B g YLD o gaad) 31 Aasd g A< adgall g
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e | 26 19,3 19,3 19,3
sl | 47 34,8 34,8 54,1
Gilse f 62 45,9 45,9 100,0
Total | 135 100,0 100,0

Apaddl) cilaglrall 4 pur o Bliall Azl g i) ja) g ciladaa (g SN adgall b oy

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 2 19 6,7 6,7 6,7
aale | 35 259 259 32,6
Gilse o1 67,4 67,4 100,0
Total | 135 100,0 100,0
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6 ISy adiiena IS Aualdl) BRI A pbuuail) UL g SN g gall iy

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 2 |15 11,1 11,1 11,1
aale | 36 26,7 26,7 37,8
Gilse | 84 62,2 62,2 100,0
Total | 135 100,0 100,0

() sl Lt () Ll e gl A pony claly (3l L ARy nti o

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e | 22 16,3 16,3 16,3
aale | 35 25,9 25,9 42,2
Gl | 78 57,8 57,8 100,0
Total | 135 100,0 100,0

Ay ganll claglaall pa gildatig sUsdY g Sl (e 9IS Cilib g Cila slaa @ gall pdiy

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e | 25 18,5 18,5 18,5
b | 47 34,8 34,8 53,3
Gilse | 63 46,7 46,7 100,0
Total | 135 100,0 100,0
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A ghigagdylle Baga il claglaa g A adgall athy

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e |13 9,6 9,6 9,6
sl | 47 34,8 34,8 44,4
Gilsa | 75 55,6 55,6 100,0
Total | 135 100,0 100,0
(S AN o gal) (A galiaf 1 ila glrall A gguny ) gua sl gobiinal
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e | 12 8,9 8,9 8,9
aale 43 31,9 31,9 40,7
Gilse § 80 59,3 59,3 100,0
Total | 135 100,0 100,0
Aualal) Allkia g lalial ol adial) s giaall
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse ¢ |14 10,4 10,4 10,4
aale I 43 31,9 31,9 42,2
Gilse | 78 57,8 57,8 100,0
Total | 135 100,0 100,0
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A, 30 4y gall Jaghall Lgasis Al Ay g S ciladdl) o Ll e

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e | 22 16,3 16,3 16,3
aale f 31 23,0 23,0 39,3
Gilse | 82 60,7 60,7 100,0
Total | 135 100,0 100,0
L g Alala Ay 5all A gad)  ghaddl A g SN iladil) (ol
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 22 | 20 14,8 14,8 14,8
sl | 41 30,4 30,4 45,2
Gilse | 74 54,8 54,8 100,0
Total | 135 100,0 100,0
el (o giaua ) & i o) & sall a ghadll Ay g SISV cladil) &S i
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e | 27 20,0 20,0 20,0
sl | 48 35,6 35,6 55,6
Gilse | 60 44,4 44,4 100,0
Total | 135 100,0 100,0
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Aad gial) claddl) (3 od cilasd Sl A 50 Jad) 4 gad) Jaghadl) ankS

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 2 | 39 28,9 28,9 28,9
aale | 52 38,5 38,5 67,4
Gilse | 44 32,6 32,6 100,0
Total | 135 100,0 100,0
Salail) A puny jliag Aascsgall @B g
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e | 27 20,0 20,0 20,0
sl | 48 35,6 35,6 55,6
Gilse | 60 44,4 44,4 100,0
Total | 135 100,0 100,0
1y shal b dvnagall Haadla g g lSh) a5
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e |12 8,9 8,9 8,9
sl | 48 35,6 35,6 44,4
Gilse 1 75 55,6 55,6 100,0
Total | 135 100,0 100,0
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G328 Al 3ind e Al gm0

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 2 | 18 13,3 13,3 13,3
aale | 36 26,7 26,7 40,0
Gilse ] 81 60,0 60,0 100,0
Total | 135 100,0 100,0
W3 50 #1850 A5 3l &y sl gl o 55
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 2 | 26 19,3 19,3 19,3
sl | 47 34,8 34,8 54,1
Gilse f 62 45,9 45,9 100,0
Total | 135 100,0 100,0
(Jiadl) i e Ay yil jadl 4y gadl Ja ghadll 455 SSIV) ciladdld) 5,08 B
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e | 21 15,6 15,6 15,6
aale | 32 23,7 23,7 39,3
Gilse | 82 60,7 60,7 100,0
Total | 135 100,0 100,0
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L5 (o ghad & il s g gad) Ja ghadl) 8 1) apaiads

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 2 19 14,1 14,1 14,1
sl | 60 44,4 44,4 58,5
Gilse | 56 41,5 41,5 100,0
Total | 135 100,0 100,0
Notes
Output Created | 22-MAY-2024 16:25:25
Comments
Input Data C:\Users\SIHAM\Desktop\Untitled1

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

Missing Value Handling Definition of Missing

Cases Used

.savsde s

DataSet0

<none>

<none>

<none>

135

User-defined missing values are

treated as missing.

Statistics are based on all cases with

valid data.
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Syntax 12FREQUENCIES VARIABLES=

62 Baxy 4any 3amy 20ny

ISTATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

Resources Processor Time | 00:00:00.00
Elapsed Time | 00:00:00.02
Statistics
T 230 3 4oy 5 Gy
N Valid | 135 135 135 135 135 135
Missing | O 0 0 0 0 0
Mean | 2,5951 2,5580 2,4222 2,2704 2,4537 2,4790
Std. Deviation | ,49271 ,42483 ,52024 , 71697 ,53181 ,51609
1y
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,001 3 2,2 2,2 2,2
1,331 3 2,2 2,2 4,4
1674 3,0 3,0 7.4
2,00 ] 16 11,9 11,9 19,3
233117 12,6 12,6 31,9
2,67 ]33 24,4 24,4 56,3
3,00 | 59 43,7 43,7 100,0
Total | 135 100,0 100,0
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23
Cumulative
Frequency Percent Valid Percent Percent

Valid 1,00 2 1,5 1,5 1,5

13311 7 7 2,2

1,671 6 4,4 4,4 6,7

20019 6,7 6,7 13,3

2,331 35 25,9 259 39,3

267141 30,4 30,4 69,6

3,00 § 41 30,4 30,4 100,0

Total | 135 100,0 100,0

3y
Cumulative
Frequency Percent Valid Percent Percent

Valid 1,001 4 3,0 3,0 3,0

1,33) 2 15 15 4,4

1,67 | 13 9,6 9,6 14,1

2,00 21 15,6 15,6 29,6

2,331 28 20,7 20,7 50,4

2,671 29 21,5 21,5 71,9

3,00 38 28,1 28,1 100,0

Total | 135 100,0 100,0
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4y
Cumulative
Frequency Percent Valid Percent Percent

Valid 1,00 | 20 14,8 14,8 14,8

1,50 ] 13 9,6 9,6 24,4

2,00] 24 17,8 17,8 42,2

2,50 ] 30 22,2 22,2 64,4

3,00 | 48 35,6 35,6 100,0

Total | 135 100,0 100,0

CE
Cumulative
Frequency Percent Valid Percent Percent

Valid 1,00] 2 15 15 15

1,251 4 3,0 3,0 4,4

1507 52 52 9,6

1,751 6 4,4 4,4 14,1

2,00] 17 12,6 12,6 26,7

2,251 18 13,3 13,3 40,0

250] 17 12,6 12,6 52,6

2,751 23 17,0 17,0 69,6

3,00 | 41 30,4 30,4 100,0

Total | 135 100,0 100,0

81




6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 4 3,0 3,0 3,0
1,33]3 2,2 2,2 52
1,671 5 3,7 3,7 8,9
2,00 | 24 17,8 17,8 26,7
2,33 28 20,7 20,7 47,4
2,67]24 17,8 17,8 65,2
3,00 | 47 34,8 34,8 100,0
Total | 135 100,0 100,0
Notes
Output Created | 22-MAY-2024 16:25:44
Comments
Input Data C:\Users\SIHAM\Desktop\Untitled1
.savsla s
Active Dataset DataSet0
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data
135
File
Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.
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Cases Used | Statistics are based on all cases with

valid data.

Syntax FREQUENCIES

S sadll I, s VARIABLES=

ISTATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

Resources Processor Time | 00:00:00.02
Elapsed Time | 00:00:00.03
Statistics
s saall (Sl sl
N Valid | 135 135
Missing | O 0
Mean | 2,4631 2,3296
Std. Deviation | ,40227 51472
¥, sl
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 7 7 7
1,26 7 7 1,5
1,42 7 7 2,2
1,50 7 7 3,0
1,65 7 7 3,7
1,67 7 7 4,4
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1,71

1,75

1,78

1,81

1,88

1,90

1,93

1,94

2,00

2,01

2,04

2,06

2,11

2,13

2,14

2,17

2,18

2,19

2,21

2,22

2,24

2,25

2,28

2,28

3,0

15

2,2

15

2,2

15

2,2

3,0

15

2,2

15

2,2

15

2,2
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52

5,9

6,7

7,4

8,1

8,9

9,6

10,4

13,3

14,1

15,6

17,8

18,5

19,3

20,7

21,5

22,2

23,7

25,9

27,4

28,1

28,9

29,6

31,9




2,29

2,31

2,33

2,35

2,35

2,36

2,38

2,39

2,42

2,44

2,44

2,46

2,47

2,49

2,51

2,53

2,54

2,56

2,56

2,57

2,57

2,58

2,61

2,63

15

15

15

2,2

2,2

15

15

15

2,2

2,2
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32,6

33,3

34,1

35,6

36,3

37,0

37,8

39,3

40,7

41,5

42,2

44,4

45,2

46,7

47,4

48,1

48,9

50,4

52,6

54,8

55,6

56,3

57,8

58,5




2,64

2,65

2,65

2,69

2,69

2,71

2,72

2,74

2,75

2,76

2,78

2,79

2,81

2,83

2,85

2,86

2,88

2,89

2,90

2,94

3,00

Total

11

135

3,0

2,2

15

2,2

15

3,0

2,2

15

2,2

15

15

15

15

15

3,0

8,1

100,0

3,0

2,2

15

2,2

15

3,0

2,2

15

2,2

15

15

15

15

15

3,0

8,1

100,0

61,5

63,7

64,4

65,2

65,9

67,4

69,6

71,1

74,1

76,3

77,0

78,5

80,7

81,5

83,0

84,4

85,9

87,4

88,9

91,9

100,0
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AL, gl
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,001 3 2,2 2,2 2,2
1,101 1 7 7 3,0
1,201 2 1,5 1,5 4,4
13011 7 7 52
1,401 3 2,2 2,2 7,4
15011 7 7 8,1
16015 37 3,7 11,9
1,701 3 2,2 2,2 14,1
1,801 4 3,0 3,0 17,0
19017 5,2 52 22,2
2,00 ] 10 7,4 7,4 29,6
21018 59 59 35,6
22014 3,0 3,0 38,5
23013 2,2 2,2 40,7
2,401 13 9,6 9,6 50,4
2,50 ] 16 11,9 11,9 62,2
2,60] 12 8,9 8,9 71,1
27017 5,2 52 76,3
28019 6,7 6,7 83,0
29016 4,4 4,4 87,4
3,00 § 17 12,6 12,6 100,0
Total | 135 100,0 100,0
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Notes

Input

Missing Value Handling

Resources

Output Created

Comments

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

Definition of Missing

Cases Used

Syntax

Processor Time

Elapsed Time

Memory Required

22-MAY-2024 18:04:46

C:\Users\SIHAM\Desktop\Untitled1

.saveale s

DataSet0

<none>

<none>

<none>

135

User-defined missing values are

treated as missing.

Statistics are based on cases with no

missing values for any variable used.

REGRESSION

IMISSING LISTWISE

ISTATISTICS COEFF OUTS R

ANOVA

ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

Sl sl /DEPENDENT

.23 IMETHOD=ENTER

00:00:00.02

00:00:00.02

2116 bytes

88
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Additional Memory

0 bytes
Required for Residual Plots
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 A ggas (Sl 2 )
Enter
Dalasiny)
0530 Lasa. Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1] .4882 ,238 ,232 ,45094
alaaiuy) Al e Sl allg, Predictors: (Constant),
ANOVA?2
Sum of
Model Squares df Mean Square F Sig.
1 Regression | 8,457 1 8,457 41,590 ,000°
Residual | 27,045 133 ,203
Total | 35,501 134

89




Coefficients?

Standardized
Unstandardized Coefficients Coefficients
odel B Std. Error Beta t Sig.
1 (Constant) | ,817 ,238 3,436 ,001
pliaiu¥) Al e U 22l 591 ,092 ,488 6,449 ,000
Notes
Output Created | 22-MAY-2024 18:08:17
Comments
Input Data C:\Users\SIHAM\Desktop\Untitled1

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

Missing Value Handling Definition of Missing

Cases Used

.savea s

DataSet0

<none>

<none>

<none>

135

User-defined missing values are

treated as missing.

Statistics are based on cases with no

missing values for any variable used.
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Resources

Processor Time

Syntax

REGRESSION

IMISSING LISTWISE

ISTATISTICS COEFF OUTS R

ANOVA

ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

Sl sl /DEPENDENT

.62 IMETHOD=ENTER

00:00:00.05

Elapsed Time

00:00:00.03

Memory Required

Additional Memory

Required for Residual Plots

2116 bytes

0 bytes

Variables Entered/Removed?

Model

Variables Variables

Entered Removed Method

33 g Gudlaall 2=l

Dila glaal)

Enter

us ) Lasa, Dependent Variable:

b. All requested variables entered.

Model Summary

Model

R R Square

Adjusted R

Square

Std. Error of

the Estimate

[y

,5062 ,256

,251

,44558

Glaslaall 3358 (il 2ala, Predictors: (Constant),
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ANOVA?2
Sum of
Model Squares df Mean Square F Sig.
Regression | 9,095 1 9,095 45,812 ,000°
Residual | 26,406 133 ,199
Total | 35,501 134
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) § 1,078 ,189 5,710 ,000
e sleall 8352 aaluadl 2201 | 505 ,075 ,506 6,768 ,000

Notes
Output Created | 22-MAY-2024 18:08:41
Comments
Input Data C:\Users\SIHAM\Desktop\Untitled1

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

.savsde s

DataSet0

<none>

<none>

<none>

135
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Missing Value Handling

Definition of Missing

Cases Used

Syntax

User-defined missing values are

treated as missing.

Statistics are based on cases with no

missing values for any variable used.

REGRESSION

IMISSING LISTWISE

ISTATISTICS COEFF OUTS R

ANOVA

ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

Sl =l /DEPENDENT

.12 /IMETHOD=ENTER

Resources Processor Time | 00:00:00.02
Elapsed Time | 00:00:00.02
Memory Required 2116 bytes
Additional Memory
0 bytes
Required for Residual Plots
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 araa’ Y1 2l
Enter
s SN o sl
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1] 4752 ,226 ,220 ,45456
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ANOVA?2
Sum of
Model Squares df Mean Square F Sig.
1 Regression | 8,021 1 8,021 38,820 ,000°
Residual | 27,481 133 ,207
Total | 35,501 134
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) § 1,041 ,210 4,946 ,000
3 gl aranad J5Y) 2l | 497 ,080 475 6,231 ,000
Notes
Output Created | 22-MAY-2024 18:08:57
Comments
Input Data C:\Users\SIHAM\Desktop\Untitled1

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

Missing Value Handling Definition of Missing

.savea s

DataSet0

<none>

<none>

<none>

135

User-defined missing values are

treated as missing.
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Cases Used | Statistics are based on cases with no
missing values for any variable used.
Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R
ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
&4l sl /DEPENDENT
4 IMETHOD=ENTER
Resources Processor Time | 00:00:00.02
Elapsed Time | 00:00:00.02
Memory Required 2116 bytes
Additional Memory
0 bytes
Required for Residual Plots
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 &I 2l
Enter
bilaiay)

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1] 4442 ,197 ,191 ,46287
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ANOVA?2
Sum of
Model Squares df Mean Square F Sig.
Regression | 7,006 1 7,006 32,703 ,000°
Residual | 28,495 133 214
Total | 35,501 134
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) | 1,606 ,133 12,095 ,000
LtV a2l | 319 ,056 444 5,719 ,000
Notes
Output Created | 22-MAY-2024 18:09:15
Comments
Input Data C:\Users\SIHAM\Desktop\Untitled1

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

.savea s

DataSetO

<none>

<none>

<none>

135
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Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.
Cases Used | Statistics are based on cases with no
missing values for any variable used.
Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R
ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
&4l sl /DEPENDENT
.52, IMETHOD=ENTER
Resources Processor Time | 00:00:00.02
Elapsed Time | 00:00:00.02
Memory Required 2116 bytes
Additional Memory
0 bytes
Required for Residual Plots
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
11 oW Lalall aad
Enter
P2 yuall 5

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1] .379% ,144 ,137 ,47806
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ANOVA?2
Sum of
Model Squares df Mean Square F Sig.
Regression | 5,106 1 5,106 22,340 ,000°
Residual | 30,396 133 ,229
Total | 35,501 134
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) | 1,429 ,195 7,331 ,000
1l oY pealall sl | 367 ,078 ,379 4,727 ,000
Notes
Output Created | 22-MAY-2024 18:09:40
Comments
Input Data C:\Users\SIHAM\Desktop\Untitled1

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

.savea s

DataSet0

<none>

<none>

<none>

135
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Missing Value Handling

Definition of Missing

Cases Used

Syntax

User-defined missing values are

treated as missing.

Statistics are based on cases with no

missing values for any variable used.

REGRESSION

IMISSING LISTWISE

ISTATISTICS COEFF OUTS R

ANOVA

ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

Sl =l /DEPENDENT

.32 /IMETHOD=ENTER

Resources Processor Time | 00:00:00.03
Elapsed Time | 00:00:00.03
Memory Required 2116 bytes
Additional Memory
0 bytes
Required for Residual Plots
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 AU anl)
Enter
bialaie Y
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1] .,5812 ,337 ,332 ,42054
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ANOVA?2
Sum of
Model Squares df Mean Square F Sig.
Regression | 11,980 1 11,980 67,744 ,000°
Residual | 23,521 133 177
Total | 35,501 134
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) | ,937 173 5,420 ,000
Laldic ) Gl ) f 575 ,070 ,581 8,231 ,000
Notes
Output Created | 22-MAY-2024 18:09:59
Comments

Input

N of Rows in Working Data

Active Dataset

Data

Filter

Weight

Split File

135
File

100

C:\Users\SIHAM\Desktop\Untitled1

.savea s

DataSetO

<none>

<none>

<none>
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Missing Value Handling

Definition of Missing

Cases Used

Syntax

User-defined missing values are

treated as missing.

Statistics are based on cases with no

missing values for any variable used.

REGRESSION

IMISSING LISTWISE

ISTATISTICS COEFF OUTS R

ANOVA

ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

Sl =l /DEPENDENT

.Js¥).ssdl IMETHOD=ENTER

Resources Processor Time | 00:00:00.00
Elapsed Time | 00:00:00.00
Memory Required 2116 bytes
Additional Memory
0 bytes
Required for Residual Plots
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Glaaall 335
Enter
Pag 5 iy
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
11,6322 ,399 ,395 ,40043
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ANOVA?

Sum of
Model Squares df Mean Square F Sig.
Regression | 14,176 1 14,176 88,411 ,000°
Residual | 21,326 133 ,160
Total | 35,501 134
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) | ,338 ,215 1,576 , 117
A i) el sasa | 809 ,086 ,632 9,403 ,000
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