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Abstract : The study at hand started from the problem: What is the
information security strategy followed by the National Agency for Microcredit

Management, Ouargla Regional Branch?

The study concluded that: The institution relies on a set of methods for
physical and software protection and methods for organizational and
administrative protection. It also sets its own security policy. The task of
protecting sensitive information and data in the institution is attributed
primarily to the department in charge of statistics and automated
information. This department is supervised by a statistical engineer and a
media engineer. Its mission is to maintain the information security of the
institution, and each department in the institution has its own information
and data. The degree of information protection in the institution varies
according to its quality and importance, while the degree of employee
awareness of the importance of information security varies. There are
employees who have a high degree of awareness, and they are
represented by those with seniority who specialize in the field of automated
media, While there are employees with a low degree of awareness, the
organization is primarily keen to ensure that they do not have access to
sensitive and confidential information. Rather, they may obtain superficial

information that does not affect the organization’s information security.

Keywords: strategy, information security, public institution.
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