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Abstract

This study aims to investigate the role of electronic communication in shaping the per-
ceptuel image of the institution Citram (located in Ouargla) among its custom ers through a
field study of a sample of Citram Ouargla customers. This study falls within the scope of re-

search presented by media and communication students.

The study also aims to determine the extent to which social media platforms contribute
to shaping the perceptual image of Citram (Ouargla) among its customers, by examining the
communication strategy adopted by Citram Ouargla and attempting to understand the impres-
sions and perceptions formed by its customers. Therefore, we divided the study into two chap-

ters : the theoretical framework and the applied framework.

The problem statement of the study was as follows : To what extent do social media plat-
forms contribute to shaping the perceptual image of Citram (Ouargla) ? This question encom-

passes sub-questions :
e What are the forms of communication between Citram (Ouargla) and its customers ?

o What communication strategy does Citram (Ouargla) employ to communicate with its

customers ?

e What is the impact of social media platforms on the perceptual image of Citram

(Ouargla) among its customers ?

To answer the problem statement and the sub-questions, we relied on the descriptive
methodology, which involves analyzing data. We utilized an electronically distributed ques-
tionnaire to Citram Ouargla customers who regularly interact with its electronic posts, as well
as interviews with the communication department manager of the institution. We also em-

ployed purposive sampling. After the applied study, we arrived at several results :

o We found that Citram Ouargla relies on advertising through the social media platform

Facebook.
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e We concluded that the communication methods employed by Citram Ouargla contrib-

ute to building a relationship between the institution and its customers.

« Based on the results, we inferred that social media platforms contribute to building a

relationship between Citram Ouargla and its customers.

Keywords : Role, Perceptual Image, Citram Customers.
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