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Summary of the study :

The study examined the role of women in supporting institutional
communication within organizations in the Ouargla Electricity and
Gas Distribution Directorate, where the study is of great importance
through the following: the increasing interest in institutional
communication at the internal and external levels from various
segments of society, especially women, in addition to the efforts of
various organizations and institutions, especially Algerian ones, to
improve... Its response In general, and public service in general,
we also aim with this study to introduce institutional
communication, know the role of women in supporting it within
organizations, and introduce organizations, especially public ones
and those of a service nature, in addition to shedding light on
women’s use of institutional communication means to Hussein
improved public service, and we achieved Post this study to:

— — The institution should strengthen and stimulate the role of
women in supporting institutional communication due to their good
contribution and effective role in using various means of
communication to gain the satisfaction and trust of workers and the
public.

— Paying attention to institutional communication, giving it greater
importance, and supporting communication means with modern

means such as electronic boards and others.




— The need to develop and disseminate modern technologies at
the directorate level to facilitate the process of communication with
the internal and external public.

— The necessity of training workers, especially women, and
benefiting from courses in the field of modern digital technologies
and strategies in the field of digital communication, that is, in the

field of the digital environment.

Keywords: women, institutional communication,organizations.
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