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Abstract:

This study aimed to highlight a fundamental issue in the field of human resources
development, which is training, which is one of the most important aspects of interest in human
resources development in the organization because of its effective role in developing human
resources competencies by developing their capabilities by increasing their knowledge and skills
and improving their behavior and attitudes. Since the success of any institution is linked to the
efficiency of its human resources, it must therefore build its policies and plans in accordance
with this principle. Therefore, it must direct its attention towards effective training and search
for the most effective ways to make this process successful. In this way, the individual can be
developed and prepared to perform his current and future work and achieve his goals.

Enterprise .

Key Word:

Training, competency development, human resources
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LIE [ o3
dghs-gr wudl D 01
gy skl 5 03
Q,g.U‘ DY R L S 04
JIRts dosk .3 05
OaSaal) 5L AailE 22 o8 ) aldll
Gl J5Y) ) saall Al BLusY) 48 shean 5 LAl Jalea 23 a8 Galall
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Iltems N of Items
776 , 787 12
Inter-ltem Correlation Matrix
al a2 a3 a4 bl b2 b3 b4 b5 cl c2 c3
al 1,000 -,008 -096 -031 -015 ,0567 -070 -250 -199 -228 -213 -228
a2 -,008 1,000 ,214 , 147 ,244 ,239 ,208 , 113 , 114 ,232 ,073 ,096
a3 -,096 ,214 1,000 ,402 444 ,451 421 ,333 ,565 ,295 ,584 ,232
a4 -,031 147 ,402 1,000 ,519 414 373 ,149 ,218 ,215 273 ,250
bl -,015 ,244 444 ,519 1,000 ,355 487 ,186 , 176 , 175 ,074 277
b2 ,067 239 451 414 355 1,000 /552 ,366 ,157 ,045 ,407 ,182
b3 -,070 ,208 421 373 487 ,552 1,000 ,499 ,242 ,128 375 ,354
b4 -,250 ,113 ,333 ,149 ,186 ,366 ,499 1,000 571 321 ,407 ,252
b5 -,199 ,114 ,565 ,218 , 176 ,157 ,242 571 1,000 ,635 ,484 ,335
cl -,228 ,232 ,295 ,215 , 175 ,045 ,128 321 ,635 1,000 ,278 172
c2 -,213 ,073 ,584 273 ,074 ,407 375 ,407 ,484 ,278 1,000 479
c3 -228 ,096 232 250 277 ,182 354 252 335 ,172 ,479 1,000
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Summary Item Statistics

Maximum / N of
Mean  Minimum Maximum Range Minimum  Variance Items
Inter-ltem ,235 -,250 ,635 ,885 -2,544 ,045 12

Correlations

oyl oS A A mall R0 (B A shoma s il Jalaa 14 o8 Galall

Reliability Statistics
Cronbach's

Alpha Based on

Cronbach's Standardized
Alpha Iltems N of Items
,805 , 797 10

Inter-ltem Correlation Matrix

dl d2 d3 d4 d5 dé d7 ds do d10
di 1,000 ,279 ,300 ,157 ,042 ,080 ,128 ,027 ,059 ,197
d2 ,279 1,000 ,344 -,027 ,212 ,385 ,150 -,072 ,047 ,265
d3 ,300 ,344 1,000 ,056 ,243 271 ,305 ,052 ,152 ,188
d4 ,157 -,027 ,056 1,000 ,209 ,345 ,338 ,359 ,156 ,361
d5 ,042 ,212 ,243 ,209 1,000 ,428 427 ,380 ,492 467
dé ,080 ,385 271 ,345 ,428 1,000 ,582 427 ,217 ,643
d7 ,128 ,150 ,305 ,338 A27 ,582 1,000 ,648 414 A76
ds ,027 -,072 ,052 ,359 ,380 A27 ,648 1,000 ,596 ,460
do ,059 ,047 ,152 ,156 ,492 ,217 414 ,596 1,000 ,446
d1o ,197 ,265 ,188 ,361 467 ,643 A76 ,460 ,446 1,000

Summary ltem Statistics

Maximum / N of
Mean  Minimum Maximum Range Minimum  Variance Iltems
Inter-ltem ,282 -,072 ,648 ,720 -8,969 ,033 10

Correlations
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faddll Sl dea gl Jidail 5 285 Galdl)

aial)
N %
N3 45 75,0%
il 15 25,0%
and)
N %
4 30 o0 il 17 28,3%
30 - 40 i 25 41,7%
40 - 50 i 16 26,7%
i 50 (e S 2 3,3%
paail) (s giana
N %
Jilé (5 5 20 33,3%
ol (i 28 46,7%
s 12 20,0%
daa8Y)
N %
<l sin 5 e Jil 19 31,7%
5 - 10 <l s 13 21,7%
< sin 10 e S 28 46,7%
Akl
N %
i 50 28 46,7%
i puaie 3 5,0%
i Gt 18 30,0%
dalas i) 11 18,3%
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Al a5 ) slaad Laea o) Jidatl) 6 8y sl
Gl Y saall da ) il

Sge e G 5
al 16,7% 11,7% 71,7%
a2 53,3% 35,0% 11,7%
a3 10,0% 16,7% 73,3%
a4 10,0% 31,7% 58,3%
G ge e G 5
bl 15,0% 20,0% 65,0%
b2 10,0% 21, 7% 68,3%
b3 10,0% 25,0% 65,0%
b4 6,7% 23,3% 70,0%
b5 8,3% 23,3% 68,3%
Sl e i 8 5
cl 8,3% 26,7% 65,0%
c2 6,7% 23,3% 70,0%
c3 6,7% 25,0% 68,3%

Sl e i B8 5
di 0,0% 23,3% 76,7%
d2 5,0% 13,3% 81,7%
d3 6,7% 25,0% 68,3%
d4 6,7% 33,3% 60,0%
d5 3,3% 25,0% 71,7%
dé 11,7% 16,7% 71,7%
d7 10,0% 21,7% 68,3%
ds 10,0% 26,7% 63,3%
do 13,3% 30,0% 56,7%
d10 5,0% 33,3% 61,7%
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Descriptive Statistics

N Mean Std. Deviation
A 60 2,3125 ,39762
B 60 2,5733 ,46646
© 60 2,6056 45717
D 60 2,6083 ,37020
Valid N (listwise) 60
$eu 4 Frequencies
Responses Percent of
N Percent Cases
$owl® G e 54 22,5% 90,0%
e 57 23,8% 95,0%
Gl s 129 53,8% 215,0%
Total 240 100,0% 400,0%
a. Group
$224) Frequencies
Responses Percent of
N Percent Cases
$22207  Glse e 30 10,0% 50,0%
Sl 68 22, 7% 113,3%
Gilse 202 67,3% 336,7%
Total 300 100,0% 500,0%
a. Group
$32l Frequencies
Responses Percent of
N Percent Cases
$3axd® e e 13 7,2% 21,7%
Al 45 25,0% 75,0%
L E) 122 67,8% 203,3%
Total 180 100,0% 300,0%
a. Group
$2,s4ll Frequencies
Responses Percent of
N Percent Cases
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$2,md®  Gse e 43 7,2% 71,7%
Uas 149 24,8% 248,3%
Gilse 408 68,0% 680,0%
Total 600 100,0% 1000,0%
a. Group

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Normality ,054 60 ,200° ,982 60 519

*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction

Histogram — Mormal

10 Mean = 52
Stel. Dev. = 284
M= &0

Fregquency

00 20 40 0 80 1,00 1,20

Normality
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Normal Q-Q Plot of Normality

3
2
[+]
1
®
E
o
Z
8
[1]
3
w
-2
-3
02 00 02 04 06 08 10 12
Observed Value
Detrended Normal Q-Q Plot of Normality
0.3
o
0,2
]
E
o
E 01
£ e
3
o e
0,0 e ] °
00 09®
o © ° ° °
(=] **
01
02 00 02 04 06 08 10 12
Observed Value
Lalll u ol (s sie (el Y A il JLERS B o8 ) Ll
One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean
il oY) sall 60 2,4944 ,36011 ,04649

One-Sample Test
Test Value = 2
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95% Confidence Interval of the

Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
ol sV sl 10,636 59 ,000 ,49444 ,4014 ,5875
One-Sample Effect Sizes
95% Confidence Interval
Standardizer® Point Estimate Lower Upper
—oall :JsY ssdl Cohen's d ,36011 1,373 1,016 1,724
Hedges' correction ,36477 1,356 1,003 1,702

a. The denominator used in estimating the effect sizes.

Cohen's d uses the sample standard deviation.

Hedges' correction uses the sample standard deviation, plus a correction factor.

gl & ) 3 ) gall S Fpai (5 ginne ol Bl Ky il LRI 9 5

One-Sample Statistics
N Mean

Std. Deviation

Std. Error Mean

JJ\}A\ Cleles Apals ‘;ﬂﬂ\ J};AS\
Ayl

60 2,6083

,37020

,04779

One-Sample Test

Test Value = 2

t df Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the
Difference

Lower Upper

J‘)\}d\ GlelsS :Lu.u ‘511_:.“ J_}MS‘

a8

12,729 59 ,000

,60833 ,5127 ,7040

One-Sample Effect Sizes

95% Confidence Interval

Standardizer® Point Estimate Lower Upper
) gall Clpli€ dpati S gaal) Cohen's d ,37020 1,643 1,251 2,029
Al Hedges' correction ,37499 1,622 1,235 2,003

a. The denominator used in estimating the effect sizes.

Cohen's d uses the sample standard deviation.

Hedges' correction uses the sample standard deviation, plus a correction factor.
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Correlations

Sl gaall
Lhis e Lo apii SV el el A
ol ol ol ol Al o)) sall
Gl Jagdads Pearson 1 530" 286 745" 299"
Correlation
Sig. (2-tailed) ,000 ,027 ,000 ,020
N 60 60 60 60 60
Gl dlee Pearson 530" 1 570" 916~ 482"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 60 60 60 60 60
Gl lae ai Pearson 2860 570" 1 730" 507"
Correlation
Sig. (2-tailed) ,027 ,000 ,000 ,000
N 60 60 60 60 60
Call Y1 pad) Pearson 7457 916" 7307 1 531"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 60 60 60 60 60
CleliS daais S Hadll  Pearson 299" 482" 507" 531" 1
A ) ) gall Correlation
Sig. (2-tailed) ,020 ,000 ,000 ,000
N 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

ouinl uxiad Abeas ¥l s dll dnl 3 11 28 Glaal

Group Statistics

ouind) N Mean Std. Deviation ~ Std. Error Mean
k) Ao S8 45 2,5313 32241 ,04806
Sl 15 2,5909 ,31679 ,08179
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Independent Samples Test

Levene's
Test for
Equality of
Variances t-test for Equality of Means
95%
Confidence
Sig. Interval of the
(2- Mean Std. Error Difference

F Sig. t df tailed) Difference Difference Lower Upper
4 4ol Equal ,000 ,993 - 58 ,536 -,05960 ,09572 - ,13201
variances ,623 ,25120

assumed

Equal - 24,410 536  -,05960 ,09487 - ,13603
variances ,628 ,25522

not

assumed

Daadl il dilean ) (3 5all Al o 12 a8 laall

Descriptives

EENIEEES]
95% Confidence Interval
for Mean
Std. Std. Lower Upper

N Mean Deviation Error Bound Bound Minimum Maximum
30 o= B8 17 2,6096 ,31165 ,07559 2,4494 2,7699 1,86 2,95
-
30-40 25 2,5491 31132 ,06226 2,4206 2,6776 1,82 2,95
-
40 - 50 4 16 2,4972 ,34795 ,08699 2,3118 2,6826 1,82 2,95
50 o S 2 2,3636 ,38569 ,27273 -1,1017 5,8290 2,09 2,64
-
Total 60 2,5462 ,31939  ,04123 2,4637 2,6287 1,82 2,95

ANOVA
EENIEEE
Sum of Squares df Mean Square F Sig.

Between Groups 174 3 ,058 ,555 ,647
Within Groups 5,845 56 ,104
Total 6,019 59
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Descriptives

EENIEEES]
95% Confidence Interval
for Mean
Std. Std. Lower Upper
N Mean Deviation Error Bound Bound Minimum Maximum
Jié 5 4l 20 2,5432 32926 ,07362 2,3891 2,6973 1,82 2,91
(s 28 2,5974 ,30995 ,05858 2,4772 2,7176 1,82 2,95
ool
ETIEN 12 2,4318 ,32112  ,09270 2,2278 2,6358 2,05 2,95
Total 60 2,5462 ,31939 ,04123 2,4637 2,6287 1,82 2,95
ANOVA
LSRR
Sum of Squares df Mean Square F Sig.
Between Groups ,231 2 , 115 1,135 ,328
Within Groups 5,788 57 , 102
Total 6,019 59
Tpa8Y) il Aglemn Y1 (3l Al o 14 ) Gall
Descriptives
EENIEEE]
95% Confidence Interval
for Mean
Std. Std. Lower Upper
N Mean  Deviation Error Bound Bound Minimum Maximum
5 oe Bl 19 2,6053 ,29028 ,06660 2,4654 2,7452 1,86 2,95
&) s
5 - 10 s 13 2,5280 ;35039 ,09718 2,3162 2,7397 1,82 2,91
10 ¢ I 28 2,5146 32942 06225 2,3869 2,6423 1,82 2,95
i g
Total 60 2,5462 ,31939 ,04123 2,4637 2,6287 1,82 2,95
ANOVA
EENIEES]
Sum of Squares df Mean Square F Sig.
Between Groups ,099 2 ,049 474 ,625
Within Groups 5,920 57 , 104
Total 6,019 59
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Descriptives
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EENIEEES]
95% Confidence Interval
for Mean
Std. Std. Lower Upper

N Mean Deviation Error Bound Bound Minimum Maximum
S (e 28 2,5406 ,34735 ,06564 2,4059 2,6753 1,82 2,95
o puaia 3 2,7576 ,10497  ,06061 2,4968 3,0183 2,64 2,82
S Gty 18 2,5732 ,30477 07184 2,4217 2,7248 2,09 2,95
o) 11  2,4587 ,30455 ,09182 2,2541 2,6633 2,05 2,95
daliaag
Total 60 2,5462 ,31939 ,04123 2,4637 2,6287 1,82 2,95

ANOVA
LSRR
Sum of Squares df Mean Square F Sig.

Between Groups ,232 3 ,077 , 750 527
Within Groups 5,786 56 , 103
Total 6,019 59
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