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Abstract:

The study aimed to investigate the impact of soft skills on personal
marketing in Adaa Clinic and Al-Diyaa Clinic in Ouargla.
To achieve the study objectives, a descriptive-analytical approach was adopted,
utilizing a questionnaire as the primary data collection tool, along with
interviews, scientific observation, and official documents. The distribution
process was limited to a simple random sample method, comprising 80
individuals, from which 46 responses were deemed suitable for statistical
analysis using the Statistical Package for the Social Sciences (SPSS V25). The
study revealed several key findings, notably a high level of soft skills among
doctors from their perspective, attributed to their awareness of its importance in
the medical field, their commitment to self-development, and their dedication to
leveraging all capabilities to achieve success in their professional endeavors and
enhance their performance and that of their institutions. Furthermore, a strong
positive correlation was found between soft skills as an independent variable and
personal marketing as a dependent variable. Additionally, statistically significant
differences were found in respondents' answers regarding gender, while no
differences were observed concerning other personal variables (occupation, age,
tenure). The study recommends designing training programs on soft skills for
doctors, which the study has shown to have a significant impact on improving
their performance.
Keywords: Soft skills, personal marketing, physicians, Adra Hospital, Al-Dia
Sanatorium.
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Case Processing Summary

N %
Cases Valid 46 100,0
Excluded® 0 ,0
Total 46 100,0

Ol U5 5,5 W L) il 1(5) o3y el




a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of Items

,909 30

Reliability Statistics
Cronbach's

Alpha N of Items

,824 22

Reliability Statistics

Cronbach's
Alpha N of Items
,912 52
Lyl ds aigf g 1(6) 3y el
Cadad)
Cumulative
Frequency Percent Valid Percent Percent

Valid 83 18 39,1 39,1 39,1

ol 28 60,9 60,9 100,0

Total 46 100,0 100,0

Adh gl
Cumulative
Frequency Percent Valid Percent Percent

Valid  cub e 3 6,5 6,5 6,5

b ol 17 37,0 37,0 43,5

e 26 56,5 56,5 100,0

Total 46 100,0 100,0

Al ydl) dns LY aladl o EY) il 1(7) o3y el
Descriptive Statistics
N Mean Std. Deviation

X1 46 4,0870 ,46313
X2 46 4,1087 ,82269

X33 46 4,2391 ,82151



X4 46 4,0435 ,66522
X5 46 3,9348 1,01985
X6 46 4,3043 ,46522
XXXX1 46 4,1196 ,40925
X7 46 4,4783 ,54728
X8 46 4,0870 ,50886
X9 46 3,9565 ,86811
X10 46 4,4783 ,62322
X11 46 4,1522 ,81561
XXXX2 46 4,2304 ,39993
X12 46 4,4130 ,65238
X13 46 3,9348 1,01985
X14 46 4,3913 ,64904
X15 46 4,2174 ,98687
X16 46 4,1739 ,52933
XXXX3 46 4,2261 ,54587
X17 46 4,1087 ,64043
X18 46 3,9783 ,53703
X19 46 4,0435 ,81531
X20 46 3,7174 ,80727
X21 46 4,1739 ,92627
XXXX4 46 4,0043 ,55054
X22 46 4,0652 ,90436
X23 46 3,6522 ,92418
X24 46 4,3043 ,72632
X25 46 4,6739 ,47396
X26 46 4,0870 ,55080
XXXX5 46 4,1565 ,44003
X27 46 4,2391 ,52429
X28 46 4,1957 ,65386
X29 46 4,5217 ,50505
X30 46 3,7609 ,73590
XXXX6 46 4,1793 ,45845
Valid N (listwise) 46
Descriptive Statistics
N Mean Std. Deviation

M1 46 3,3478 1,01582
M2 46 3,6304 ,92757
M3 46 3,5870 1,14651
M4 46 2,1739 ,99564
M5 46 2,5870 1,40754



MMMM1 46 3,0652 , 70686

M6 46 4,5217 ,54728
M7 46 4,3478 ,56637
M8 46 4,4783 ,560505
M9 46 4,5000 ,58689
M10 46 4,2174 ,41703
MMMM2 46 4,4130 ,38965
M11 46 4,3261 ,51873
M12 46 3,4348 1,10860
M13 46 3,1957 1,34362
M14 46 3,3913 1,12503
MMMM3 46 3,5870 ,84198
M15 46 3,2391 1,15825
M16 46 3,7609 ,87394
M17 46 4,0652 ,64643
MMMM4 46 3,6884 ,60206
M18 46 3,9130 ,66084
M19 46 3,8043 ,80608
M20 46 4,0435 ,94178
M21 46 3,8478 ,66558
M22 46 3,7609 , 79400
MMMM5 46 3,8739 ,47208
Valid N (listwise) 46

Tests of Normality

Sl ) sl s 1(8) oy 3ol

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
mmmm ,120 46 ,094 ,972 46 ,341
FFFFFF 111 46 ,200 ,975 46 419
TTTTT ,115 46 ,159 ,957 46 ,086

a. Lilliefors Significance Correction

One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean

mmmm 46 4,1527 ,38198 ,05632

One-Sample Test
Test Value = 3



95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
mmmm 20,467 45 ,000 1,15272 1,0393 1,2662
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
FFFFFF 46 3,7255 ,42970 ,06336
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
EEEEEF 11,451 45 ,000 ,72551 ,5979 ,8531
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,567° ,321 ,216 ,38037
a. Predictors: (Constant), XXXX6, XXXX1, XXXX3, XXXX2, XXXX4,
XXXX5
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2,667 6 444 33,456 ,015°
Residual 5,642 39 ,145
Total 8,309 45
a. Dependent Variable: FFFFFF
b. Predictors: (Constant), XXXX6, XXXX1, XXXX3, XXXX2, XXXX4, XXXX5
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistic
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) ,874 ,710 1,232 ,000
XXXX1 ,798 ,186 ,284 1,603 ,001 ,556 1
XXXX2 ,803 ,208 ,282 1,455 ,004 ,462 2
XXXX3 ,730 ,185 ,238 1,161 ,000 314 3



XXXX4 ,766 ,165
XXXX5 ,753 ,261
XXXX6 ,740 ,190

,285 1,402
,257 1,587
,249 1,736

,000
,000
,001

,388
244
423

2,575
4,095
2,367

a. Dependent Variable: FFFFFF

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 A473° ,224 ,206 ,38281

a. Predictors: (Constant), XXXX1
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,494° ,244 ,227 ,37790

a. Predictors: (Constant), XXXX2
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,386° ,149 ,130 ,40080

a. Predictors: (Constant), XXXX3
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,434° ,188 ,169 ,39160

a. Predictors: (Constant), XXXX4
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,374° ,140 ,120 ,40306

a. Predictors: (Constant), XXXX5
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,364° ,132 ,113 ,40481

a. Predictors: (Constant), XXXX6

Group Statistics

il N Mean Std. Deviation  Std. Error Mean




FFFFFF

1,00 18 3,7844 34477 ,08126
2,00 28 3,6876 47864 ,09045
Independent Samples Test
Levena's Tast for Equality of
Variances ttest for Equality of Means
95% Confidence Intarval of the
Mean Std. Error Difference
F Sig f df Sig. (2-tailed) Difference Difference Lower Uppar
FFFFFF  Equal variances 2157 149 742 44 462 09683 13047 - 16612 35977
assumed
Equal variances not 7496 43335 430 09683 2160 -14834 34199
assumed
ANOVA
FFFFFF
Sum of Squares df Mean Square F Sig.
Between Groups ,300 2 ,150 ,804 ,454
Within Groups 8,009 43 ,186
Total 8,309 45
ANOVA
FFFFFF
Sum of Squares df Mean Square F Sig.
Between Groups 476 3 ,159 ,850 474
Within Groups 7,833 42 ,187
Total 8,309 45
ANOVA
FFFFFF
Sum of Squares df Mean Square F Sig.
Between Groups 1,301 3 ,434 2,600 ,065
Within Groups 7,008 42 ,167
Total 8,309 45
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