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Summary

This study aimed to find out how to contribute to marketing communications
in relationship management with the customer, and to achieve these goals have been
prepared form and distributed to Mobilis Directorate Ouargla state workers, with the
adoption of 70 form out of 80 have been distributed, the study relied on the
descriptive and analytical, which It includes the use of the field method of data
collection by the form and statistically analyzed by statistical service program of the
Social Sciences SPSS to test the validity of hypotheses of the study, where the study
found a set of results that the most important of the most important adopted
dimensions of the relationship management dimensions with the customer the one
who Mobilis Foundation is to search for new customers, It has also paid attention to
an ad for the other elements of the marketing communication mix one who

institution under study.
Key words

Communication, advertising, customer, relationship, management.
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