
 

 
 
 
 
 
 
 

 

323102

 

 

51055106

 

3101-3105



 

III 
 

 الإهداء

 مً الله أٌ يحفظَنا جٔاًاأغلٙ ما في الْجْد ز المتْاضع إلى العنلٍرا أٍدٖ 

 أتم الله شفاءٍا أمٕ الغالٔ٘إلى 

 أمدِ الله بالصح٘ ّالعافٔ٘ أبٕ العصٓصإلى 

 جدتٕ أطال الله في عنسٍا إلى

 ّأخص بالركس إخْتٕ ّأخْاتٕ كل أفساد عائلتيّ شّجتي الغالٔ٘ إلى

 ئّٕأصدقا ئٕشملا كلإلى 

 شملائٕ في العنل كلإلى 

 الكساو تٕأضاتر إلى

 إلى كل مً مد ليا ٓد العٌْ مً قسٓب أّ بعٔد ّلْ بكلن٘ طٔب٘

 .ضلك طسٓكاً مً أجل العلهمً إلى كل 

 ٍؤلاء جمٔعا أٍدٖ ثمسٗ ٍرا العنل المتْاضعإلى كل 



 

IV 
 

 الشكر
 علٙ ّافس ىعنُند الله الحقبل كل شٕء 

 ّأشكسِ علٙ أٌ ّفكني التي لا تعد ّلا تحصٙ

 لى انجاش ٍرا العنل المتْاضع.إ

 أجمعين علٙ ضٔدىا محند ّعلٙ آلُ ّصحبُ ّالصلاٗ ّالطلاو

 شّجاتُ الطٔبات الطاٍسات العفٔفات أمَات المؤميين ّعلٙ

 .ّمً تبعَه بإحطاٌ إلى ْٓو الدًٓ

 ّأتكدو بجصٓل الشكس ّالامتياٌ ّالتكدٓس إلى الأضتاذ

ّٕ بالتْجُٔ ّاليصح خالد زجهالمشسف   الرٖ لم ٓبدل عل

 إلى ما يخدو غآ٘ البحث طْال المدٗ اللاشم٘ لرلك؛

 جامع٘ قاصدٖ مسباح ّزقلّ٘ أتكدو بالشكس كرلك إلى عنال ّإطازات 

 الأضتاذ أحمد بْطسفآّ٘علٙ زأضَه الطٔد زئٔظ الجامع٘ 

 علٙ جَدٍه ّمطاعدتَه لٕ في إنجاش الجاىب التطبٔكٕ مً البحث.

 مً قسٓب أّ مً بعٔد  ٕشكس كل مً ضاعدىأكنا 

.صادقّ٘لْ بكلن٘ أّ دعْٗ 
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862

SPSSExcel

Abstract: 

The good training leads to make the factor within any administrative organization to 

an individual in a productive enterprise is able to achieve the goals and the provision of 

services and performance and high productivity through training intervals selected, and 

training objectives in the organization for workers is to prepare them and left a clear impact 

on the performance of their functions and develop their expertise in the functional tasks to be 

performed, so keep track of institutions various training policies, and between these 

institutions University of Ouargla, in order to determine the effectiveness of the training 

policy, and the answer to the problem of research and test hypotheses have been relying on a 

personal interview with a training officer, and scientific observation, preview of the 

documents submitted by the interest supervising training and improving the level, in addition 

to the questionnaire, which was distributed to is made up of 268 employees sample benefited 

from the training, and have been relying on data analysis of the questionnaire on the statistical 

package for the Social Sciences SPSS program and tables Excel processor, where we 

determined that the process of training at the university by the promised imbalances 

proceeding from the identification of training needs, in addition to developing programs and 

training methods, and it is also no evaluation of the process of training, and the training will 

not achieve the goals which is to improve the performance of the individual after training, 

except if the organization followed a studied scientific and systematic methods, of to identify 

training needs, and by evaluating employees before the training, and then select the 

appropriate training program for them, and to identify imbalances and deviations in the 

training process, and through the evaluation of employees after training, to know and evaluate 

the impact of training on employees and organization performance. 

Keys words: Training, Employees Performance, Evaluation, effectiveness. 
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