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Abstract:

This study aimed to investigate the effect of organizational citizenship behaviors on
the empowerment of human resources in small and medium enterprises in Touggourt,

The researcher received (57) questionnaires out of a total of (66) distributed
questionnaires; the data were analyzed by using the statistical package for social sciences
(Spss). Depending on the means, standard deviation, correlations coefficient, multiple
regression.

The study concluded with the following results:

- There are highly levels of human resource empowerment in SMEs at this study.

- There are highly levels of organizational citizenship behavior in SMEs at this study.

- There isn't strong influence between organizational citizenship behavior and empower
human resources in SMEs at this study.

- There are no statistically significant differences in human resources empowerment
according to personal and functional variables.

Keywords: organizational citizenship behavior, empowerment human resources, small and
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**_La corrélation est significative au niveau 0,01 (bilatéraly. w2 - @ jlzed)

*. La corrélation est significative au niveau 0,05 (bilatéraly.
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SPSSolr 2 e 1 yhaall

tp EY U Wslas aiey Y=aX+D:aJul alstall 359 calelall 2,801 3000 (& andlly a2

y =1.345+0.434x

sylsh xS OF ez sHOR ) 200,80 522 50050 ;ST WY algie e il mar Of ud Sig o5 205 sy
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Meul b ol Jlow mp g (27208 Jutr

ANOVA®
Somme des Moyenne
Modgele carrés Ddl  |des carrés D Sig.
1 Reégression |.314 1 314 2.137 150°
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Total 8.394 56

SPSSl=# (e - yhaall

Dk b Bl Jead) e
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Diagramme gaussien P-P de régression de Résidu standardisé
Variable dépendante : 4l a5l gall (usal ;@i piiall

1.0

0.8

0.6

0.45

Prob cum théorique

0.0 1 T T T T T
0o 0.2 04 0G 0a 1.0

Prob cum observée

SPSSolr 2 e 1 yhaall

Sl L 5 a2l sl (SE 3 Alax| WY 3 Gy das Vi Al I Ao pillodilanel) it
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Somme Moyenne des

des carrés [Ddl |carrés F Signification
Inter-groupes  |.066 1 .066 433 |.513
Intra-groupes  |8.328 55 |[.151
Total 8.394 56

SpSSol> 2 e :)—w
kel 3055 Sl sze o (0= 0.05) YU Sstins e Lila] NS I3 B a1 AN G A Lo )
ol gl L 2 sl S ke
el i g B ol SE ke elall 35 e gie o U L e g Q1 gk

b g il 3y 9ol ST ke bolal) 8l Sllawogaa o @31 ) o e g 1(29.2)08) Jour

I RwEN|
Somme Moyenne
des carrés [Ddl |des carrés |F Signification
Inter-groupes |.160 3 .053 343 794
Intra-groupes |8.234 53 155
Total 8.394 56

) s SCH S SN WN
sl olawse (00 =0.05 ) DY st e Liliam) AN I3 Fgp dmg Vo AW G 3 Lo )

o) gl g Bad) 5kl S edad el
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Somme des Moyenne

carrés Ddl |des carrés |F Signification
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Total 8.394 56
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Statistiques de fiabilité

Alpha de Cronbach

Nombred'éléments

.846 45
gujs\;wyww
udadl
Pourcentagevali | Pourcentagecu
Effectifs Pourcentage de mulé
Valide 1.00 17 290.8 29.8 29.8
2.00 40 70.2 70.2 100.0
Total 57 100.0 100.0
el
Pourcentagevali [ Pourcentagecu
Effectifs Pourcentage de mulé
Valide 1.00 2 3.5 3.5 3.5
2.00 39 68.4 68.4 71.9
3.00 14 24.6 24.6 96.5
4.00 2 3.5 3.5 100.0
Total 57 100.0 100.0
aladll (g ghucal)
Pourcentagevali | Pourcentagecu
Effectifs Pourcentage de mulé
Valide 1.00 28 49.1 49.1 49.1
2.00 22 38.6 38.6 87.7
3.00 6 10.5 10.5 98.2
4.00 1 1.8 1.8 100.0
Total 57 100.0 100.0

67



5l
Pourcentagevali | Pourcentagecu
Effectifs Pourcentage de mulé
Valide 1.00 3 5.3 5.3 5.3
2.00 27 47.4 47.4 52.6
3.00 27 47.4 47.4 100.0
Total 57 100.0 100.0
(Al anaall
Pourcentagevali | Pourcentagecu
Effectifs Pourcentage de mulé
Valide 1.00 8 14.0 14.0 14.0
2.00 6 10.5 10.5 24.6
3.00 43 75.4 75.4 100.0
Total 57 100.0 100.0
Statistigues descriptive
Ecart t
N Moyenne ype
X1 57 2.7368 .61314
X2 57 2.8947 40901
X3 57 2.7719 .56750
X4 57 2.8421 45472
X5 57 2.5614 .73235
X6 57 2.3509 76745
X7 57 2.9474 .29405
X8 57 2.3158 .75965
X9 57 2.9298 .31958
X10 57 2.9649 .18564
X11 57 2.6667 .63621
X12 57 2.9474 .22528
X13 57 2.7018 .68046
X14 57 2.9298 25771
X15 57 2.8246 A2774
X16 57 2.9123 .34230
X17 57 2.9825 .13245
X18 57 2.6316 .58650
X19 57 2.8421 41359
X20 57 2.9649 .18564
X21 57 2.8947 .36274
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X22 57 2.9649 .26491
X23 57 2.5614 .70755
X24 57 2.8246 46762
X25 57 2.0000 77919
Y1 57 1.9825 91595
Y2 57 2.6667 .69007
Y3 57 2.7018 .68046
Y4 57 2.7895 .61924
Y5 57 2.8421 52744
Y6 57 2.8421 52744
Y7 57 2.7193 .61975
Y8 57 2.3860 .86095
Y9 57 1.8772 .78080
Y10 57 1.8421 77435
Y11 57 2.6491 .61212
Y12 57 2.6140 .70088
Y13 57 2.6842 .60231
Y14 57 2.8246 .53861
Y15 57 2.7368 .58329
Y16 57 2.5439 .70888
Y17 57 2.2632 .79116
Y18 57 2.5614 .70755
Y19 57 2.7719 .56750
Y20 57 2.5439 .75758
Aol gall & glu ;Jiiall paial) 57 2.7586 17254
Aaydail)

Al 2 ) sall (S 1l il 57 2.5421 38716
dagalll e 57 2.5351 .52703
dagal) 30232 ) sme 57 2.6974 50827
34 3 ) sme 57 2.2456 44694
AN 4 e 57 2.6974 49492
AEl 5 s 57 2.5351 .52915
N valide (listwise) 57

Variables introduites/suppriméesb

Variables Variables
Modéle introduites supprimées Méthode
1 sl 1l jpaiall .| Entrée
Apalail) 41k gal)

a. Toutes variables requises saisies.
b. Variable dépendante : &l jiall: 4 pdalla ) salliSad
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Effectif

Histogramme
Variable dépendante : 4l a5l gall (usal ;@i piiall

20
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Statistiques des résidus?

Minimum

Maximum

Moyenne | Ecart-type N

Prévision 2.3344 2.6469 2.5421 .07487 57
Résidu -1.39685- .38786 .00000 .37985 57
ErreurPrévision -2.774- 1.399 .000 1.000 57
ErreurRésidu -3.644- 1.012 .000 991 57

a. Variable dépendante : &Ull_uaiall: 43 plalls ) galliSas

4 23

.

-

0

1

Régression Résidu standardisé
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Moyenne = 1 62E-15
Ecart type = 0.991
M =57
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