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Summary:
The aim of this study was to investigate the possibility of applying the
principles of the system of total quality management in the health
sector Algerian as a bad need for a system which is one of the most
important methods of modern management at the present time, and
that the application to the public hospital of ouargala"Mohamed
Boudiaf," through A case study and use a tool of direct interview with
managers of human resources management. The results indicate that
the level or the possibility of the application of total quality
management system this hospital are weak. In light of the findings of
the study was to provide a set of recommendations designed to

determine the ingredients upgrade this hospital to the stage of the

application of total quality management system.
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