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The summary:

The study aims to know the role of transport services in the revelation of tourist
movement to an from us in the highlight the role of transport services cohesion and
interact with the rest of the service sectors of modern on this basis has to address the
study from the problematic find that have been put forward as follows: how can
contribute to transport services in the revitalization of tourist movement?

In order to answer on the dilemma posed been using descriptive approach side of the
oretical research either with regard to side of applied has been relying in the study of
thread to the distribution of questionnaires on a sample of the tourist internal and
external city of Ouargla which numbered 150 to identify with science and after
addressed using the package statistical the SPSS has been to reach that the transport
service contribute to activate the tourist movement through the accuracy , credibility ,
frequency safety . repitition and other .

Key words: Transport, transport services, tourism, tourist, tourist traffic.
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kasdi Merbah Quargla University
Factory of Economic and Business Sciences, Management Sciences

Department Management

Specialty Marketing Services

Rebbouh Hadda Student
Dr.Ben Djaroueh Hakim
Questionnaire

Laydies and Gentelmen Hello

In order to enrich our research to got obtain Master degree in science of commerce branch of
service marketing in University of kasdi Merbah Ouargla 201512016 under the title

“The role of transportation service in activate the tourist movement“Ouargla city as a case of
study “

We need your contribution and you're to complete this research we inform you that this research is
for scientific reason and free from any other objectives.

[ First part

Personal information sexes :] male female

Education primary school C] secondaryC] university C]

Age: from 20 to 30 :] from 31to 41 C] from 42 to 52 C]from 53 to 63 C] more

those 63 [:]

ACCUPATION: EMPLOYER () FREE WORKE C] JOBES C] RETIREDD STUDENT ()
ONTHER.....eeeereereersene.

Salary from 3000 DA TO 20000 DA (___ JFROM 20000TO 37000D A D FROM 37000DA TO
540000

MORE THEN 540000
Social situation  celibate [:] married [:] the aim of the travel [:] religious tourist [:]
Entertainment touristic :] tourists from education C] others ...
Nationality Algerian [:] from which state........ccceeevveeiicciieeecee,
Foreign C] from which country.........ccccoooiieiiice e,
The means that is used: .......coeeeverrncnnnnes

What is the means of transport that you use in traveling?

Plane C] bus / train D car D other WAt 1S
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[ Second part

According to your answer choose the following:

The expression Not totally agree Not agree | bias

agree

Totally
agree

1. Is the road network good enough?

2. Isthe means of transport essential to get your aim of
travel?

3. Is transport available in time?

4- |s there different sets of means?

5- Is the kind of service contribute in your choose of the
region?

6- Is the means of transport provides you comfortable
and welfare?

7- Is the movement of transport dynamic in the region?

8- Are you choose this means because of the safety?

9- IS the comfort the essential thing that made you
choose the means?

101- Is the speedily of the means makes you choose it?

11- Is guaranty an essential feature in your choose?

12- Is the costs of transportation is suitable?

Third part

13: What is the region that you visit? Inside Ouargla C] outside Ouargla C]
mention it: .....cceceevinenenns

14-The reason of your visit summer C]spring C] autumD winter C]

15-with whom did you traveled? FamilyC] fellows C] friends C] anneC]
other people C]

16-Did you come with: agency C] camp C] alone C] other? C]

17-Did you come to this region before? C] Yes C] no if yes how many

18-Have you enough information about the region D yes C]no If yes about how told you
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The expression

Not totally
agree

Not agree

Bias

agree

Totally agree

19-the touristic establishments are near from stations

20-restaurants of the region provides specific dishes

21-the directions of tourist provides you enough
information

22-the position of the region is suitable

23-you like this region because of the availability of the
health care facilities

24-The imagination of the region that attracts you

25-In your opinion, discovering region that makes you
come

26-There are a religions landmarks in the region

27-The citizens have touristic knowledge

28-There are enough hotels in the region

29-restorations served a variety and clean dishes

Fourth part

The expression

Not totally
agree

Not
agree

Bias

agree

Totall

agree

30-the means of transport helps in provides complete
information about the region

31-The enterprise crew provides all information about the
means used in the region

32-Workers of the enterprise in their positions when there is
need

33-Times of depart and arrive are regular

34-The provided services in accordance to the previous
promises

35-The enterprise provides enough information about (travel,
time and vacations)

36-The administrative procedures of booking about travel,
time and vacations

Accuracy and honesty of dealing

37-the timetable of the travels is suitable

-
= -
38-The workers maintain the morality in their communication a 2
& S
39-The works deal with you with objectivity or bias °
=
40There are boxes of asking and for complaint s c
o
41-the times of the means are suitable &
42-Do you find it easy to communicate with the enterprises of
transport 2
'—

43-Stations are available in the right places
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The expression Not totally Not agree | Bias | Agree | Totally
agree agree

44-The duration of traveling are suitable

45-The travels were done in its time

46-Time of waiting is suitable

47-The means is available on entertainment and
comfort

48-The means is new and clean

c
49-Calm is maintained inside the means g
50-The seats are confortable. g
51-There are seats for disable and handicapped. L5
52-1 want to continue in using this means. = "
=1 T Y
53-I feel save when | travel in this means P B8

If you are one of those who use the car answer the following:

54-Gas stations are available enough yes C] no C] somewhatD
55-There exist directional signs and board yes C] no C] somewhatC]
56-The route is good paved yes C] no C] somewhat )

Put (x) in the appropriate answer :
57- the facilities provided from the enterprise affect your choice yes C] no C] somewhat [:]

58- Reducing of costs provided from the enterprise helps you in traveling  yes C] noE])mewhat C]

59- The media of communications in the enterprise is the helps you to know yes C] noD somewhat C]

60- The diversity in payment helps you in traveling yes( ] no ) somewhat ]
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