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Résumé;

L étude récente avait comme but essayer de connaitre a quel point les
organisations algériennes ont explaté la technologie de [I’information et
télécommunication afin de développer I’ efficacité de la promotion.

Cette étude a englobé 47 organisations existant dans les Wilayas suivante :
Alger, Bouira, Oran, Skikda, Ouargla, et EI Oued

On afait appel aux variables spécifiques dans la nature de la propriéte, nature
du I’activité et la nature du marché ou |’organisation exerce ses activités, le chiffre
d’affaire, le nombre des ouvriers et le budget annuel total, le niveau scolarité et la

L’étude a confirmé I’existence d’une relation entre |’utilisation de la
technologie de I’information et la téléecommunication et I’efficacité de chacun de
ces éléments suivants : la publicité, promotion de vents et marketing direct.

Comme elle a confirmé I’absence de la relation entre la technologie moderne

et I’efficacité de la vente personne et les relations publiques.
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Mots clé: Efficacité de la promotion, technologie de [P’information et
télécommunication, la promotion en ligne, efficacite, la promotion mixée, la

promotion électronique, technologie moderne

VI

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

1Y 2 PP <)
L PPN a—aldl
L2 1 P b siadll 443l
V21 | PP Jglaall 13
K et Aol Qa4
K ettt ettt ettt eieeieereeeeeeeteeeteateateateaeareaaeaaanaan Gadlall A
I A_anidl
01 PR Al BLAL sad ) Juadl)
072 PO ol Aale i g Y diagal)
Dt A el ualis o A o)
B0 ettt s Al i) 1l duaal)
AB.eeeeeeiiee e, a9 A BLaL 5 Jla) g e glaal) Lo ol oS5 5 D (Luai)
AB.neneineeeeee e Jlaty) g claglaall L o 4385 1 J Y1 Ciaall
BB ettt et s A Bl Adeld ¢ pdiga o S o)
86....... Al BLE B Jual) 5 il glaall L ol 5IS5 aladiind JISET AN Giaal)
ilaglaal) Lin ol 35 OB (B a9 A BaLidl) Adlad A8 datl) A jal) G (L)
101 DU PRR (A o) el g2 Jual) g
1022 Sl B Jua) g claglaall L gl o35 ad) g 1 J5Y1 Gaaall
2001 ettt et O] G s 1S gl
125 Aidatl) A ) il el g ol 1Y Cuaal)
LAT e e a e aan dalal) 4aalay)
1S T PP PP PPN el el daild
L7 ettt e e et e e et e e e eaaaaeaan gl daild
AL TSP PPPP gl
VIl

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

Jglaal A___aild

Laial O il a8
14 Al dgdy gl Calaaly) | 01
18 2S5 sl Y Sl b sl o Bpaal o jiga | 02
24 daagiud) yaleadl e g S0 Al daladl cilidlall Calaaf | 03
56 i i) g el i) o i il aaf | 04
76 Laall i | 05
& G il ulda) 06
0 A e ddad) il | 07
108 Sial 8 S aaad Al ) eddine k| 08
109 2008 jrensd ooyl cral b e i) @) sl dws | 09
113 il A cawa clilawy) A | 10
113 A ) Ried Amna gl e gleadl | 11
115 Lgaall La o) i€l Qasiad 5 Dley) Allad o bl ) il | 12
116 aal) L sl i€l Aladind 5 oaad & aol) llad G Jals W) it | 13
116 Zaall L o) Sl Qasind 5 dalall clidlall dllad o Jalis V) it | 14
117 Zaall L o) S0 aasind 5 dalall clidlall dlla oy Bl Y gitis | 19
118 Anll L o) i) clasid 5 bl By sul) Alad oy Bl V) il | 16
118 ey ddlagy Labiall (alliad 48 (2S) dias mibn| 17
119 ey idad i 3 el i | 18
120 il pal) Al Aadaiall ailiad 48Mal (2S) Jilai il | 19
121 el all Al ciiia ) cilalaiall Capas | 20
122 el el Alady dadiiall ailiad 4Dk (2,S) Jilad it | 21
123 Lalal) el Adlad cavn ciladiial) Cag | 22
124 Clagsall g 5 Allay Aadaiall Gailiad A8Mal (2,S) Jilat pitis | 23
125 Slagsall g5 5 Alad s cilabiiall Capsi| 24
126 ilaal (3 sutl) Tllady Aadaial) (ailiad A8Na) (2,S) Jilat il | 2D
127 ilaal (el Alad Canen el o | 26

VIl

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

129 Sle) Adlail KU &3 pall g5 il | 27
129 Pley) Lllad 23 50 llas 4y pina sl | 28
130 e Allad 73 g0 3 Jaal (e sanfiaall el | 29
131 sl ) el IS 3 el Ay gine sl | S0
131 ol ) illad 3505 llas Lysine Jla) | 31
132 sl gl Aullad 23 i 8 J A (e Bantinal il | 32
133 Al B Alad] IS 3 gl & ina lia) | 33
133 Aalal) Bl Allad 23 e allaa Ay gina liial | 34
134 Adlall B Hllad 23 g & S5 (g Banginsal) il | 3D
135 o) gy i Aalladl KU 23 sall Ay ine Jial | 36
136 Clansal s 55 Adlad 23 pa allaa i sina Jlia) | 37
136 Classal g s i Allad 3 g b Jsaal) (g Bamiinaall il | 38
138 ) Gyl il SN 3 gl Gy gina Jliad | 39
138 il (g puil Allad 3 sai allae Ay ina sl | 40
138 DALl (3 paiil ullad 303 8 SR (e Baninall il | 41

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

JEN A _aild

Laial Olsiadl | QB
08 o) Qe i | 01
34 sl Jai) b dal e | 02
35 s Qi) b aball gl g | O3
84 Sl s 5 culld | 05
108 i AL Ll DA e Lk il fal | 06
112 Al e e clibawy) A | 07

(d—aDeal) Al
laial O gind) | a8
168 | adinay ciVlai¥l s cilo slaal La gl Y Sl dadl) (sl Gl <l 5 ol
e sladll
172 Sl A e g Gl eaia | 02
175 o) | 03
182 D) sty aldl) Slaay) Gald) | 04
X

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

e olat Aol

gl

claadlly del s delial Jo Ll adiagy Jsall oo o\ (8 cd, )
o lsmsse ity sliall Vlae JalSil dpelall aaliall ¢ jels gl 5 pa s cAgalil)
oSl aels b 8 o) )5 Ol it Gaad) 8 dyslhaadl claadlly adud) £l
5l g Ll gl clVLatV) 38 a gall DL gl i Lea LoDy Z LYl
Gasuill Daaaly (bea) 33 63 13 S el s 3 s sais dnalladl 3 jlacl) AS 8
Ghlia (e cilatiall y ol Jygadl 2lia aladls Dlgin¥) s z ) 950 oy il slalS
el 55 aglala Ay Slgiually JLaidU Alladll (3l 5 LgShgind (3l sl ) Lealid
Opment Gl A VLA Glogladdl a6 i) Jaty Jas Lo s
Loy L s il dolead) Jadiy ccllgfional) 5 minall (a3 gadl) Gl g o 3l Jlai¥) clena
Diags Y e El Leaadiad Jiluss Ll Letlaladl b s pea usd ) s
Gl Aol 5 4 e Bpaal) sda wtis oAl mdall gualic aal e g sl
Loy doajlad) Al ae Juad¥) dlee (3ias 8 Ledalits dagde <ilS 1 cladaial) Lganiiing
Caaall o5 Al Cilelany (e Hsally easall (pdliadl GSlginalS clelan (e e
Lo pmge IS Leme dalatll (o Y laatiay O paie (e Al B B g L e
At gae o lald claads aduy S e dadiiad) 4eai Lo plas Caligyg cijlic
Caagd i Adeall Zgal g Y) oa Lo il 1da e g llh caiiall e i el
O 138 Sy cchagiuall seand) () dlaat s alu (e Ll Lo Juay LD (e dadaid)
et ¢ el Al U el cilesleddl o el llgiad) JaeY dgeall Gawd DA
gy cdlala g lad) (S e e Lhpaiey Ly 4cldY Jsasll Loy dalaial 3 )0) 5 (i
Allad o ¥ LS cdalial 13 Adlad sae il Adee e cel il JASY 4mdy
Gon) i b ol o3 Cadh 5 AAS 8y ol Aot i@l Guld e s 5
Al Gaiail dauliall Bl gl lodl mand Al g ddagiue clelady saaae Cilaals s
Ll aaly)

GV Bl alamy) e JEN & Jidd) apll 8 5al) 4 3 Jaill
e b Sl (e le 5 GBI A oal) léind) o ~bay) 1 5 o3 sual) sliad)
Jan (Gagilly zUY) Jlae b Lagad a5 o3 oJd e Wslle o ol sl
Lo cchlpmsinl 303 5 (5 S0 Lpallal)l ciladaiall alal dumac Gga) o 8 4 58 5ad) Cilalaial
Alase Gl jay G el jaby 4y udl) cllaliall o s sen 58 Ji5 5 e (a8

=

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

i ala)) deudl
labiiall Calaal y Slgina) Cilaal G Aee) sall 5 ¢Slgial) @il 55 cilala aly JalSie
135 5 (paalaal) JS (8 dualad) il ae Ludlad clgy Adamal) d8) o yhall Ja 8 Lgo )8
A flgiue S aal deilatiie g B e deadl s QB Ay el e )]
2 4 5,0 oyt JBY e oY Cua i ) Gl Jals Dl dlay
G Al L sl il Cum ¢ shail 138 dgal ged AL Jlasll e i)y cilalaial)

AR L Alle 300 99 50 (it 5 Letlaiial Canliall s il Led eanss

LS Lgitboa (S Al Gagd) 0 ANSE) allae liii ¢ ol (i jall IS (16
ok
Gl sl blal b Juaiyly clegleddl La S dadin ssay dad & L
Pl ALY ) e et ca ANKEY) s3a dallas Jeud Ja g S i 5l ciladaid)
¢ sl S e s e a1
€ oaas il Ll ddled apii oSy (aS L2
¢ sl Ll dlad saly & JuaV) s e sbeall L ol 65 datbise L .3
lalatind Jla 8 40 al clabiid)l & syl Ll GUT, a8 s L4
¢ a5 il sleall Lia ol il

1l 8l
i) Aa gyl RASAY! o A L g pemsad Jsm Y1 el il 2as
aad dag kel ARG e Yiaal ablay)l S Al Glua @) delua
AU il e cla jlaal
g O ¢ o Al Ll Alad aly ) (& Juail) g Dlagleall L ol 635 aladia) aaloy 1
AU A el Cluca el duca all 038 (e
ey Allad 8ol ) (A Juai¥) g Claslaall L ol 55 Gladniid aalin W11
c el all Al 30k ) B JlatV) 5 il glaal) L gl 0S5 Aokl aaliy 2.1
Al clidlal) Adlad 5ol ) (A Jlai¥) g e slaall L ol <5 Gladii) aalun .31
clasall g 5 Aallad 30L ) A Jlail) g e slaall Lia o 935 aladin) aals 1401
-8kl B suiil) Adlad 30l ) (B JlatV) 5 e glaal) L ol 635 aladia) aalw 5.1

@

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

e olat Aol

o3 (e g iy ekl Gailads gyl Bl Adled on Lgme WDle 2 .2
LD A8 5 il ) A Al

kil ailad sy & ey ddlad (& sine 3D 32512

Aaaial) allad s oaaddl) aull llad (& sine ADe 2a 52,2

Aabaiall ailad 5 daled cal) Allad A siee ADle 22 53 .3.2

alaial) ailad s cilasall gy i Alad G A gine ADle a2 55 4.2

Aalaiall ailad Gy ol Gy sudl) Alad (A gine Ao 33552

s Al (e ciagd)

P o ol Ao sane Gaiail Al jall s2a P e r

(o paic S Adled uld (e (S Gl pdises mlae el 8l e zloadul Aglas L1
Lin o135 aladid B 8 ays il Jalil) Alad i sl @lldg ¢ i) oyl juslic
a5 il slaal)

Len o 530 L DUl (5305 e s i gl &y 58 ) cladaiall &5 (50 48 yaa Al glaa .2
cons Al Tl Agdlad pe il Jlai) 5 e sladll

Cilaslaall Lin 5l iS5 plasid (5 gan s 330 3 () dans e Asea] Canl) adiny
c b sheal) adine s olatWh i gLl Ul 8 ey il A QL

1 s gall LA laod

Dl L ) Gl g sl 13gd Ll o) 5y culS Aol e
Slo il e sl G oSa @ sy JhalVly Sl gleal) Lin g1 € Jrdy Al
Bl o) s Aama s A Jilo Ul Dae gl Aldadd) e Slmd Lciladiial) (& a5
Iy lee (JuaiVly clasleall La 19S5 Aasinly 3doal § ddadll clasially )
A all 03¢y oLl Lina e sa 5 clealas e Jsboal

3

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

i ala)) deudl
GRS A A dadlad sty Gl g ogaiase ASEY) Ay dal e

O G el i) Ghadl meiall e okl culall s JSY) RS Lade)
g 5al ciladaial (e Al el cosld e Al 35l 3 Ladel

réuagd) @ gl
Slo e s Lo el s de st pal e e Lol (e ookl 6 5all 8 Ladiel
Jdhsn e sig b o o ven ) ccla g kY5 il ) ccdlad) (i) 5 U<
s e JbaV) g e slaal) L 1S5 g il Cle guinga il gl 4Kk ) 5a iy 5
lien a5 DAL (e de sanay bl ) A8LaYl oluind) leadin) Juladl) ¢ 5l
hany) zdiyll s (EXCEL 2007) gebiy sladinly Lgiallasy Liad ddadl cilanall

.(SPSS 16)

s jal) agas

Jeiil <2009 s 5 25 e ) 2008 e 25050 dgindaill A jall 3 5 caxial
() s sl alll acalall 3l B 83sm e il clawial e die el
v o) (Al 5 oSS

16 g gall (B AG Ll b )

Cuna Al Gl o) s Lguany e Ladie] 5 Lgde Lalls) cilud ) (e e gens ollia
lanl S5 Jlai¥) 5 o slaall Lin 51 iS5 ¢ gaimga canlle A S Ay s S (il sl ey
&b ondl) gl Adlad ) gy Cul€ 0y cAlgas daa A Ly cald A Al L1
2006 4w 4l wleaall Beta Management dcse Ala 4 jo Gleadd) (3 58
Slo Al o3 g sl bbud a0l deds (it (it yiiale Al
BV I VS FREVCATON R T PN W VRPN .1 PPV RIUIEG. [P RS
el pualial oSl LAY aaal Dleldlly any ¥ A il Hlaiall il Y s sl
g ASI Saiatll S ade 5 g s dalaiall olaia) aae 13K
Ao sall 8 Aalall GBIl Egay o) siny 2006 & s pmin L Cadld ) A 0 L2
Tads (ogd (aadd dwale Al dabull gl sl Als Ay 30580

Fad i) e daludl gl o) sl sleie) ase Gl o3 gl aal (e GlSE ¢ A 3a)

o

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

e olat Aol
/
eLQ_A\ & JAIX 2 e 6L;A3d‘ e:ﬁl\ ol daadie il gy laay) e il

Aaalad) aplall Aalall Bl b Aeriiouall LD omds Y i s 30 DS sl

Viieaia 430 43 ye D S Gl

o Ladields Gypuall (8 il JuaVly Glagled) La sl o Cils (ady Leds .3

Guodl) Jlae (& aliudaiy co i) o0 olgie Cad Sk aal Y ol ) sSall da gkl

G jladd Aatl Al Clad Joa il Al o34 el aaf (a5 <2002 el Alls A

Glasall 028 (5 mae sal L, (Gsdiy 40 jall Gluwsall 8 4o, S 3 )l

Bl e g sl 1agd Jsaill (a sads
b Asall 8 Lm0 sd) e Clashad) La €0 S o) gy Gl 5 3 e Bl 2 .4
(Jael 3 )3 piivale A, (DML L) o2 YU @l b gud dalacall 4 e Al 40 50 <2005
LDl 5 L ) i€l Uil 3 gen 35a s Al al) 4l Cilia 63 Lo aal 5 i 5ol dasla
5l ade Cony Lgie 32N (5 siane ()30 B85 Angian e A5 2ggal) oda alaaa of V)
G Baaell Glpla) st ) Gl o <0 o3gd JiaY) Plaaa¥) 5 Jla e ol uaial
oIV gy g AAISE) 6 8 Aadlise (e Lgtiadd

gl clathias
Aaaliy) el e Jol e 320 DA (e o el (Say dadaiall sl oY) ()
CUAY) 5 Lga sgial (3 kaiis SO cdlladl) Jale o 138 sy 3 iy celaY) el
AL aaliall g Lein 3 sa gal)
rAlladll o ggda .1
LedlaaY Aalaiadl (3asd e (el sadinad) Ol pagal)l 0 e Aglladl) sede ey
2l sall Lo jlafiind Cus (e Lo Jaad (A dAnl) ae LediSh g Lgalaid) (5205 e ddadaddl
Cogolall Jl s sl Jilugd e et Alledlls cal Lba L ) Ysay dalid
Caiad dabiial) Lod kit (Al Aol (Y el 138 ¢ Al Caagll Banl JSS 30 5 sal)
e ol ddaid e Lgdlaal
:Aality) Belisl) ¢ Al o g dl
g Al (e 4y 5ind Lay el JSH o)1 @l e Jold Alians dglledll yoad
A A Ay &l e e 4 S5 Lay oAy la) 5 cdpdila
Liif s oA gall Aabliall Laliy) o) el HaSiu) s e i 5eleS) W T
s i) s ARl A 5 A jeaiey V) da Al

)

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

e alal! deuall
]
Jalse A€ s cAipme Aol (o Aalial) Bpal (g ADMRD e Apalil) e e 47

Y 1aa Béat 8 deddid) Z L)
Ll ol asadl s sl CalaaY) s 8 daliadl o) sad) Dlaid o 13 Al
@l pda ) Jpal B Cadl A Alwsll dap 5 o3eUS) ey il ¢ gl patas
3 sall JiaYl AladiN) )eelsll s (<alaal) Géat)idladll o dan p Aaluyl
Ll jealiall 5 3 sl Alodind Gus A (e ccalaaY) Bian AT ey o(Laluy)
BeliSl i a8 3ol 5 AaliY) (e Bl s Aladll (f Jsal Sy 4le 5 cdalial)
ol o Adladll o Loy Dliad 5ol () gy Aglladl) (3880 38 clgd A03Na]) pualiall ol
Dlaadl 5 28 )l 23] anel dadi pe AASH Lgdlaal (Gaianl Aabiid) Juai i Calaal L

Flgulels e pe il dumiiie 5l Ll Jsin 0l Las ) 5l
oaiy saill y il g ol o Aadiiadl 50 sl e dgeldd Y Alvar il s 8
il s Adladll Jaaa Laggde Jany il 1 dlgliag ) Gl e kil
18 ki o) OSars Flagibe Lallas dedaidll lie) o ading say colilly gaill s Al
Ll L3 oy sl Lelae 8 Bpags il Alall) Jo aaied ) clabiiall e oy yail
Ol cad) Ll bl il Jlay s aciaalh Aad) L3 G s dla gike
il all () g sasl DA e At duags il ALl Lol sy el dalidl)

23,00
DA e blaall o Mab 48lil 2 Loy 33smaal Al dgl el & ax) L1
ple S Al

Aede alae¥) 2 ) g deadii) g i) Jilg s <l g
A s Al e S Al el
A G Ll el dal je a8 midl oo Bl @iyl i
A Al pe s Lol il
sadinall s il il s ookl laanaas 23 3 Al Ciliapadl
Slo il g s il Ll Aleld 5 siue Gull Apliall £l ) Slaie) L2
oY) e il e sladiud oSy cellgiod) o sl

Ofiale Wl dpsliall Lawall o0d Cpand b ) gudl SoliSH dpaaly g cal Ay U 7
58 = 2001 ¢ 5l daals
.330 = <2005 sl il adall gla cgles Olhb gl y A4 gudl) eNLaW) e Sl b 2

J

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

i ala)) deudl
Gl gl JS 8 (Ll js Aalaial) (pn ADNall agd oY iy sacli ek el L3
s ) sadiad) dadl)
Conaall 5 568 (alSa ) 8Y alaially Aol Al 3 delad) cilalady) Jias .4
Lo Jadadall ColaaY) il s s il el e 2l 58 Le JS aladiad 5 clg)
Calaal ae il cObaadll Qe ae J5Y) pdnd)l ol Uay 8 Ladel
o i dgall 138 CHladae paa Gl (Al
Aede alae) 2 5 Aeadiiusal) s il il g s <l ol ypaas
sadinall s il Jils kil laaaas 23 3l A0l Giliapadil)
Ll ol s o calaa) aaadl Al L)
cons Al Bl Adled oy Aleny oLl
s gl Ja L) dapl 35 Al & paddl gl (asads W
e ) o s gl 3 lgall g e LSl alaia)
Ui Aeadia) sl @il g 3okl et s iduaN) g cilaglaal) L ol giS5 2
agah) clleadl s o sl s QIS Jaa)s il Y Gukaiy callal pd s (pme Bl Jawed
3OS sal Lin o S 8 g ¢ il Ut (e Aasill) A8 JSLa s e aclus )
oo lagladdl Aallad B 5 il 336aY) Ao gene pand A Gans Al e o
e SN Lelay (Sl W Sl Jiiy pla il Bis Glaray gzl gyl s
s el s g sl s Sal leel gl Gdlial ey WIS O Jlal il
L i I Jaye G Ayl ) Gagip pelandl s A8 Joal ) (0 (S5

AP g Gyl Cilaguds

Ll DA (e ey il bl slad dadlad 4l 52l 038 (e JsY) Jeadll aiad

Co il 5 adlaal g apeal 5 4dy o3 ) oL DA e cbaliil) 13a ale oY) dinge B

A yealial) e Jaill 138 e S Cansall 8 Capatil ¢ g ) Juai) AT e

I G Gl &Gl aey Gl S g il el ealie (8 auaall x5l
s Al sy sl 85 gl Jal sel)

Lo sloiSi — Aaugially §psuall Cluwal (B clagleal) aliiy Laglsi€ gubla o sy anl ) 0
> 1ol Flia ((Laall e )il 5 aals <2005/2004 ¢ Juady) g cibla glaal
.28 U= ¢(2008/02/11)«<http://bbekhti.online.fr/trv_pdf/TIC.pdf

@

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

i ala)) deudl

by JuaiVly Glogleadl La ol i€ Ad8le aDIA e Wgla SE) Joadl U
ade 55kt L day laglaall Lnsl i o J¥) Ganaall (8 Cajaial ¢ a s il oLl
Glaglaall L gl ) angill @iz aal Joop gl Ulalay il aslie o
a1l oda 8 clabiidll Jead dpula) S5 ) mu gl L 5 Juai¥)
Lia yad cJuadll 13a e G Comall 8 ays i Laliil) Adels ol pine Slld aay il
e G Gl (8 G o s A sl palic e peaie JS Alad O plise 4
sl Bl 3 Aaal) L gl g€l cilalasin) aal

Lin ol 35 ) o1 Y ) L haid oLy il ) Bdal) Al ) i) Jocdl) 8 (m yad
o el Bl gDl (sae A e e oSail el & JlaiV) s il sladll
Al el e die o 4 )58 a0 sdl Gl il Lhlas (Jla

s Al el gra
Slo W @i Jadl el g clisacall (e de sanae Lgal sl jall o3gy Lidld (U
s b Al 4 i el clabiid)l Gl e ol Gl Casn cdand) 3¢ Guall
Lels e (B A5 el libiasls clasleal) o Jsanl) dpra e lede Jlaiind)
@ Akl Bl s ) sl Leadl g e b pxill 5 Al pall aadl Lauall 8 3ac L)
zled Sl Al e JalS Cale jpiaad Glall G A V)l 4 0 5al) 5 sy

O (e

L

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

. I Sl

5 A) Bladl) alag

T A Lale 1 J Y Easall

2298 el palie : AUY Gl
Z oAl agdadsl) s GG duaal)

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

" .
M3 s olal Z e e ¢l paiase s EaaY) xSl Wlle Jl
IS e Al Aakaid) o an iy chaantie s Baaa Cilatie ) seda caila Y cAdlial 5a
o Alia Lo Joal i) 4l ey S8l oo ) i) Alla 8 i o5 CaaY) oda
€ e Lgilatiie g il aadt Aalaie S Cannal 13¢5 AN cillaliall b cilalas
i g ays ) JaLsal) aayg el o335 (A 31 sn) Jalo Led A0S alag) 5 dan (Sl
Jsadll (g adlaiial agiV 5 ela) 5 4Bl pe Jaal gl (a5 & (5 gusall Lbadiey
s V) Giak ol 13a s Lgilalaial 355 b s il aoas 13a cAudlia) culasial Y
Llad a1 e Jaady clgibalainl Jf (b il el e Wbl o daad) i)
) o 50l Cua e lS ) s Ciliia (e el alesy L
sl Lalail) slaly Aalaiall il g Joadl) 13a 8 (gl Gulll) 138 e
&b b s Aaley ALY 4 Jilas J5Y) Gl (anbie e DA (1
Al e opaall sliaiads Gl Cangall W a5 5l el ualial G Ciadl)
a5 il dleall Laylaasil)

s Al dala :J ¥ Eanall

Y)sa Lo il O gun (el e Gasndll g s il o ) (e S Siay
ADIA e ol @Y1 U8 e s L ST g (5 gl 3l ol Sl g gealiall e peaic
dsas Ad e Allginall (S Y A il 0 g GSIgiaall X5 L 5 la) A
7 o Adadijel Ll aal o Gl 138 8 Coatieg (Ud 4l Capey Y il
s Al

Z A Ciy 2 i Y ullaa )
b Jalall o) BV ana Baad 58l agiall DA s il Gy el il

Sl b skally Gesedll Jis el S ) aal) (s I
damal suaal Al ey Lon gl i€l s aghell il & 4 aliny Lyl

2

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-
Led 5ok Aalaie JSB cladiial) 28SD mlos 205 Ripa 20 60 Y 4 LaaDlal 5 ddaially
oo wal o Gl S Ao ) clad aly e oo b pailad
el 5 eial ol sl iy pel) ) J s sl 2 Ll 3 ) i g eyl
D) (Y e cddala 5 dna e Jlatl Aidee o 3k "tad e s A Gy
Jadiy A 5 cdnn Jalaill (5 5my Al il LY Calin sal Lglatie (saa) o deliiall dagd
S e @l 138 ¢ paadil ) cielall el (el s iy (DleY) e S Lo
Rl W
e Jeliial) g JIEY) anie jeaiall Glld ": AL 4ie ey Clane anl ) aadg
4eai Lo o Aaalil) (Jlail) diee 38a3 ) Gaaledl 5 (R sudill g jall palic (o
o Olginall il s clala pladl o dast QS et ale (e cilalaidl
2 agilad 5i g agilolSal (385 ccilunia sl 3
b i gy il Lghany Gund) (ge A sana el iyl 134 ¢
gl o il ped il JS8 dery 3 gl el jealic sl 7
st s plals gLl o Jen A A b L ob gagiad) pSlgid
A 8D agllS) (3855 pedl 5305
adaid))l o Jbat¥) ddlee Buaarl A0l daadia palic de gene (e OSL T
el Al 8 VL diagiaall Gl gu) 8 Slgtad)
& Al 3l A olgid)  clabiid) e il dessiaad sY) g8 7
adaiadl Cilatie e Auludl agileld Joaed NA e calall dy gl Ll i)
Aalad o)
a5l 2 gealdll o) paldtios of LiCe AL el (8 o)y e o ol
Ol LAY duaddl ye s duad il (il aseall aad daaid) Mol 5 4
LS el saliia) 40y clgaailiad s lal je = iy et Al cilaadl) o cilaially
S elly aa s el @Y sl moall 8 Bulul) paliall aal gl ey
L e peelil) s cialiiall cilafiad clendy sl Gy pnd (e asal 53 (5 al) sl

! . George E, Michagl A, Belch, advertising and promotion( an integrated marketing
communications per spective),(en linge), 6" edition, the McGraw-hill companies, 2003, available at:
<www.scribd.com/doc/.../Advertising-and-Promati on-An-Integrated-M arketing-Communi cation-

Perspective-29k> , 26/02/2007, p9.
sl s all s s slee (0B o Sebu Jie — Grsadl) sl Clane aml ) deas
355 (= <2006

3

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.scribd.com/doc/.../Advertising-and-Promotion-An-Integrated-Marketing-Communication
http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

an A A L) aends 5 Gy el o Giaiy o oS o3 gLty clema Jaladl
Sliiese 48 ) e 5 dadiiall ga Jalailly

Al aaf g g gl Asanl @ ALY allaal

G i Slo o) g Aalel) Bt (e oan s il Gy el Lial jaind (PIA (e
303 ot cilaal de geae o Labal 13 Cpecay WS ddaeadd) ) dualiyl cildaid)
ADA e leBaan ) Gy sudl
TR i .1
il e asfiny cdyad) adiadl (8 Ll W 1) gl qaly
OSay Cumy caainally alai@Y) (JleeY) Gladiie & Gl EN e gy 1l
) Lalal) 8 dea) oda )5 LaY)
clabiiall dpauilly g 3l 4aaf (1.1
sl Gy Cua S 5 pa CilS ol g clabiiall gyl dpeal o 35
slidl kg ¥ clahidl e o WS Gl sy I We gom gl
dabiiall n Jua) Aligsed cmp sl LLE osn dishll dall 8 el
o Aadaiall Ll oo S0 Apaal ) gt Adle 5 sucs ola ysalen s
Jsaal llgind) ey 3 Clasbaad)l jame g fll ey rcilaglaal) s
Cay pay il slead) o382l SIS ol il dglee Hla) 8 saclus S lgle
col JAl) (8 ane 5 cdia s acli] o L) 5 adle) 5 pially el
Al allall 5ol jsa aad) s s Al i)l Gaagd) ) rdlall Baby T
Aeadl) i) e il 305
gl ailia Jledal I dams il clind) V) alane Cagh rpilall dagd Balyy
cllgiall i dga s e gl dad il ) (8 aaluy s (53

poae VY Aalall ¢ uad g astlie (B gual) 518 ¢ o tmaall s demacCiu g oldie din

.260 -261 U U= <2006 « @)’jﬂ\j J.m.\ﬂ GALLJ\ Jha

4

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

Gaiaisa Aamgs i) Aalaiall Aagd i) Glwl e o) a7
oy Aandls Clu W ccilaa) & Uil Qs Gglhaall )l gy
RUPWEORST RS PE1-F WY
Aabiall 3 ) pa Gpeads el S 55 Ja) aen cails a7
Llal b Ll mys il) AoboaiV) LpaaY) (et g ll dpalatdy) 4uaad) 2.1
: Loy
el ulal) GBS Fiay g 5 Slgiall Cilaglea () ALLY) e g 50 ey T
Jandl cVlae e Lela Ylso SIS jiny LS cdabiall i gl Lalaal b
Lk gl
paall ) shy (Ba ey Lo (Aimae Aol e laal) 30l ) (Y mas Al o T
Lo Gl yras (i dia g L) IS e o 5 (uSaty Le g L) 3 )
cOSlgnall (e 35S L) dalia Leleay
Al Lelaay) Laal) 3.1
drpa b Cilaal Gaian ) dga sall cBlaall Lol Dlde s il aal
S il a8 A jlaey souY) bty aal ge gAY e Jie Zedelaa)
o Addas die Jangy cadlaiy Dle) sn Allall oda 8 g S o ocnn) Glad)ls
Al Clading) 3 dpaal) 4le

g i) .2

o Jii Gllae de sene Jle dabiall Al CilaaY) aaan Cagy
¢ Opdlial) ¢ pSigiadll) ol B RS 3l Dldare e JS el 5 Gl () anu)
L3 58) il Aadaial) 35y SIS dadaially o 0 A0S0 5 440 3al A3l (... claiial
ar A Ala el g i) dagde o(enn Ll clgituli dgilaal (o)) se il e
0o 7o ) labaialld (lartiall mys il gy 58 b by 8zl Ly
Gis 7o ol clabiial Cilaal e calian Calaal Ll aaad Agy <0 Il y DA
3 8 Ll Ay s ) oY) a5 cdpadss el

2004 ipaaladl ol i akly) b o ‘MU 'L“)Em - Gagadd) “é_..abd\ o T daal o T -
397 =
T4 (o 2000 ciaslal Cld Lo thy ai€ul) e o o hubitl) g g il g dudliad ¢ Jlaill 3y 8.2

39004:“)51&4“&;%“;;4&1\&_93)“3@‘&_93)»3

5

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

J5vs O0F pel Caliia Gand GIOL La) ) rclaghaly Geed) w3
5 da g A il Claggaall e ) S deda Jole ddEall Ay i
alpi 49 (adl jae dailiad (re miie oo Glaglrally (i el GaSlgid)
OSlgiall eV g dn ) Brend] Y pay Ly i hagd) 138 Bt e sz
Comdliall e ) pSlgiunal) J gt aiey 38 LS Al of il sas

5305 sh Aamys il Jadadlly il gemall aliaal ulad) Caagdl o) reuthall Balyy
dale (po callall Jysad 4y o2 ga malil) s il cAeaall f daludl e allal
el 3345 Y a5 e s AT )

oSy Lae dudlial) claiall (e bt 4 (plgiuall gLl 1aa rgiial Guad
3aa3 Byl e Gl Jlgl il g oliyy cal daiipe lead 083 (e Lalaial
oo Algiall diniia g FAplal Gatladll b Al i L iy Sl < el
ale s dlala g ldl ) a5 A miiall Leeady ) 23 gl 5 adliadl leds) Pla
3 e S

sl B axn adudl Qlel Gl ot rclagadl i) T
Leaa s vie alull o3a il daiall ciladaiall (8 13 caliiial) e llally o) dsans sal
en) ser Ll (e aally Clanaddl )y Cufi e Jed s sl LedlaaY
4 Jiadl 48 g fmn e Jpeanll a5 §gual) 3 AE) ddlial

& oSl Al AS L) Llaly o) V5 clalaty) yuas e deadl T
sl pal) Gaent s cdalaiall 5 xitall gt dpla) cilaladl ) ddagiod) (3 su)
Aaiie Gl e o) il Gl ady Cargy axiiall Joa dplal)

1. Marc Pointet, marketing- étude de cas corrigées, 3™ édition, Paris: édition d’organisation, 2004,
p 58

;247 U e A :B)AG]\ dao ‘Cf}&‘gb Glasall SJH! ¢ bl CJLA dada (o ga Olasd e.al.c .2

356 a0 <3 B o e «Alane ?5&\)"! VO

‘H)}'\S\j il dpalal) ‘T.g)j)'l:ﬂ\ D iplee ¢ G B alra H’AL&"J u.u.ui ¢ B gl “%5)5..\3\ b A

.153 = <2006

6

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

=220 Jlan) A7 1A Callaal

Juay) sl i VLAV 2 paital) Copei o AN s il Al agdl

Mlea g dadaiall Jalo o) s (paliall (go dpaall gl aky sa 5 Jexivee 2a Lo sgiae

fimy sl JlaiY) ge Eyaall (Se LS ddde diay Juai) e Cuaall (Say
2 Lol Aayla CilS Lage Clianspall ppan 4l (530 5 cials

G Adaial 4 s g e IS Ll o A el LAt iy e L LSy

IV B85 Cneaan (e jse pSleiue (e (Gl Slies) Gl palic cabida

3. kil dalal) (3 il Cililee Jagat a2l

L Philippe Morele, La communication d’entreprise, 2°™ édition. Paris: Librairie vuibert, 2002, p
19;

2 Jean- Marc décaudin, La communication marketing (concept- technique- stratégie), 3*™edition.
Paris:Economica, 2003 p 5.

3. Jean- Marc décaudin, La communication marketing (concept- technique- stratégie), 2*™edition.
Paris:Economica, 2001 p6 ;

7

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

e pels pud psede (A Al CVLAN) o g el () gacaa ()
clagaall Jpii ¢ oaddll gl (DoY) g alie e Jaisi Y i
add o Cuaall Gk e oadndl Ll Jie oAl alie s (el Bl
¢ elil sl o Lo an AT
Calil o JS e I ¥ gl gy FF A gl o slall QU Jedi LS
s A o s iy sl VLA o sl o Sl ey il oY) el
e sl s galaind)l OSlgiually Juai¥) dse cingdl iVl alaiga aigs b
twWo way ) oslad 3 Sl Lle Juat¥ Lle s Coplal Sl
DY 5 e shaall Qs 5 Joyasn Juai¥) ilee b 25 JS o ine O Process
O5Sh A lEa) sl |yl 2l (e g iy Al 13 5 dleadl o2 Lgsecsti il
idee sty Slad (3 e ) 5EE Ge Al JS B ) Se Ley cleia
s g el aile 5 Jlai) ol ) sall JSAD gy cJladll i)

¢1_'QLLAA\L€JSQ%:\S\ A8y guitll 3 geall GJ\H‘_‘,J;:M\ 3 gt Cj )Sjjs‘_g)g:g.k‘—ufﬂ\ &M\_
qgjd;cju\}gp“d“" | e IS G Jelal) 3o o 5 508 A jay (ol g dandl) 32 ga (b el e
1oy Jualdll

P. Kotler et B. Dubois, mar keting management, 11°™ édition, Paris : publi- union édition , 2003, p
460.

Qi g wend cclel a1y clanall 5 38 (e Jeliia s suin JSn sn 1Ay gl ctla glaall alT
e izl Qi e oy 3al ¢ A AAS (l 2 Y ey eldan JSG) ULl 6 dlac)
O il g el o zpali )l 01 oAl Jada — Gagad) Gigay sl T Guas 38 (0

282 L ¢ i A
iy aaat e Jadiy seb oAy gul) Lt g Aalaiall (p Jay yy (530 Laliall Gl £ (g guadl) &gy *¥*
oy Aatil g i) 5 JSLID) jaeadi s paail g cAdll agdil 3 0¥ (et A UL paadig JlaS
SRR g Jalatl g (el qullad ) Gagedd Gigay coudl laa )l de Culh plad A el <l A

.37 U= 2003 cagralall Hall 24y Sl e %ub\gﬂ\

; 391 (a <2001 ¢deaalSY) Au€al) 55 aldl oda By guadd) 31 e 3l (Baba 2 sana A
2, Eric Venette, L’essentiel du marketing- marketing fondamental, 2™ édition, Paris: Edition
Eyrolle, 2002, p 66.

:0a V1,06 L, &aad) Ay Y1 aslial) 5 selie e 8l dapdd ,lime s 2l pill A58 3
.233 = «1998 ‘Lﬁ_'mjﬁl\ Sl S ya

8

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

294 Jua) palis : (01) Jedd

Gase s DoY) s Al || il all oY) Juad) Ay | (Aalaiall) Jou yal
| ( lagall Japdiii cAalad) cilédlal) )
A
(e gl
A 4
(s3adl (il3) ) Setiesal gLiay) ¢ palih o) il 1 gadd ) l—p Apusal) Ayl

Jatglee <03 L Gudaill o A5kl Gy sedtll foolie cAanigd 3 3el a1 uaal)

o Ao sane o QB sl Jlad¥) AN o ey JSE1 DA
(il 3y cJiinnal) Al Sl i) Ay edusall 30 IS 3 Lganl iy o pualial
p b LS ualiall o3a e el (S ¢ ApuSall A0l
Gasdll e sl Jualls calesl VLA Gl uludsa s ideall L1
Ay ccnAY) I dashee Juu o Hol8 dabaiall (e Cijha (o ) cAadaid)
2y 05 Jw oY) dlee S0 Y Figled) Llad e ol s ol s Ll
Glll Jad 355 Jae Sladl g Aaglan o JLa) G sl 0585 OIS el 0
i) dglee 3 el AL g s pall o ) (S L ¢ Gl
B Lo cagy lgiuddl e gy Lealea Al )l Bond s tda) Al .2
P e 13 Juodl by A Al Jiid) Leagdy @l juaty JS
Sl byt cdalall Bl 5 eal all Jias dilisa) dley) Jil
Gy (Juai¥) dlee g pmses I danle o adiay Al lasl
NgadlS g Juail) Al de s g agin

<2003 ‘U'_l;m;.“ ‘;xalaj\ k._I:\SAJ\ Aﬁ)i&u}[\ I « ‘JNMU Lﬂ\ O dLﬂA:Y‘ “%5}3.3 Lals ol .l

31 =
2, Ulrike Mayrhofer, marketing, 2°™ edition, Paris: Breal editions, 2006,p 136.

- 150 (= co 83 (ot g o <5 _yualane Gond 5 ptlie By suiill (5 Sl als

9

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

A el I Jusd) iy G ap @A) gsaadl ) Gseme o AL 3
Ji of L 3 clasteal § 6 V15 JSEY) 0 sanmne ey JuaN) g sunse
A gl ind o Can 55 S Aleld cld Al ) sl s f L i
Gl s alala U s,y ae il ol e M sty cida X
Mo Ly duiall 45y Hhll #1585 el
cJaisal) 5 s yal) e ISV A sg80 (558 6 g gl g Adaliad) X
22 L ellgial Loy s S Jal el iy Wl dasi i aleadl 2 ¢
13 a5 AIDA zisa " SUONG s i " Lea 8 Al ¢ 580 6 ) i
g ol e M satull g :Attention olal) x
olidl g lan Ayl Al it o ayme Interest alaiayl x
eadl) ) dalidly aal g5 anlaia) 358 e Jaad cellgind)
Seiad e Al Jees cllgiaadl Hlaal 36w :Desine 4g ) x
ilala g ludl o il 508 aclidl DA (e capal G )
G ollgiad) Jlad Al Gaags 0 Action sl ddl )8 A x
eadll § daludl sas dplad clalad) sSd ol Al 8 A dls e
Olis Ll
AR R N PRE PRl W RV [RE N i [ VEN [PE IS (L
Lo Wlle 5 LpaaY) 8 4 Ala yall oda aaty clasedll audsn e Alu ) & )
e cign Wl A el eyl Al 4 Sl caclial jaae i
e L s gl Jlas Guns gl ADeY) ALl Jread ) cllgtiual) i 248
osdy A Al Byl paadly Sl A Y OLIe 5 Ay Al Jilal
Ol ) ¢ g o Jlul ol ey Jiiall Y (Jupall a3 Ayl

4 g danayal) o bl

118 ¢ el Jat gmbl b e ealaall ApiSall Jlee¥) 51y csaled) deme deaa ]

-3770"“’)53&:‘“@)*‘(;@&\ mik_ﬂi).mz
378 = sl ga sl B

10

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

ialll e Cargioall Al )l e pe (365 Al ) delua of (e 2SHD a1

SN PRIy

Jifid) dala o gy )l diiadl Alaiid oo Jumasa s idedl) 3, .5
cclalaty) s Leie JIKET sac i) 32l connad Al Gl e adlal
el e o o)

G iy deae e Al pall agdll ot e et 4 tdusal) 433 .6
vdade (e Juopall allad) sale) die Jaiia) sl (Baatall J=dll 0 (5 sia

B Al sl Jua) dlee oob yinall dal gl US4y aialy tplneddl) L7
e el dlee e G5 of Ll e A5 B2 gealie e o B paie (5
lels Gaias o alad s el oS a8 Al ela S5 Gl ada) e S
2 e Gl Jaidy Lesale 5 ¢ oas il JlaY!

oseeall Glasles gedky agiige o WUy (alsd) ey s 1 sheagal

gl (8150 samly dsiall any lla Mia cagiblatind 5 agSslu e i Al

LDl 5 Caanall 8 L 5SS Wl DA (e cilatial) any Ji8

oseead il e s s cadinadl (8 s yme paladl a2 ) 3a8

Lo Gamn Lo 1 minall (e e glae ()5 i aglaa s gLl (eSS Caagiusdd)

. (buzz marketing) cladlil) (3 gus dless

((daad) o) o(JLiay) Cala g )amelindl ¢ d5Y) Auiall codland) aa Jaladl) @ jlga i€ (y50 .t
2004 cgal sl skt s asanail alall 5 oY) = Jigal) il 5 il aetill Aaladl Gusss sl 1200 2l
http://www.hrm->: e -l

<group.com/autohtml.php?op=modload&name=tadreeb.htm&file=index
.13 L= «2007/07/20

2, Laurent Maruani, Le marketing de A a Z, Paris: Top édition, 1991, p 166.

" Les prescripteurs.
" Les |leaders d’opinion.

11

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

—29 A el j—alic: AU Gl

Gl 8 Al Lgle adiad Al pualiall V) e s Al )

Caloal 3l Lgcany ae Jelit O ke Ao sane Jiars ¢ Slgtivnall cps Lot Jlat)

3 dabiad) 0¥ as sl el e sl el (e Aue 8 e sana b 5 cdadaial

Gaag A OS5 ccingiud) ) seenlls L) Lalis & jealial s3a JS o adiad

Gy e dal sl aiially ominall (AL Calas jealiall eda (e geaie JSI Ledladiiad

(il all ((PleY) 14 JuD jualic A e sl el dailyy AY
kel Gl (il Janiin

DY) 1Y) llaal)

& Jeai anaal o) i oo il el a8 aaie s dala dilSe eyl Jiny
Mg Al Gaall ) lan coys il 480 pall ALY madl o)y of ) VA ey
v AY) daa sl Akl Lals Lla
ey a1

5maleall clabiial (4 Ldasin) s il Bl S0 aal e el oey
odlad 5 4 gariae e g iy et Ao sane 3 sin (Ple Y] ine waail

iy deld) ) gaw Al blal sl g cabiss "l e dley) Kotler <oy
Jal e cilasdy gl ol o dia (g Jseendl o Ao sanall 5 A8 el Jilu )
L e e cliia sl Galad) S cilansl y alall gad Jal Y asl

e b paaid o) oS dage A 3 leY) of e iy el 1 S,
Sl Cangy ¢o. Al o e Laint) o AoalaiBV) o) gun daa sall 3Ll il sadetia 5 5 S
el ol pall )8 MASY againy Clesleall odgr agelily Cpdagind) o 81 e
A8Sy agilala o ol (8 Sl aeligs (sadn la agiblas iy g2l (paial)
el

! Philip Kotler, and ethers, principles of marketing, (en ligne), 2™ edition, New Jersey, USA:
Prentice Hall Europe, 1999, available at: <www.pdf-search-engine.com/kotler-principles-of-
marketing-pdf.html - 64k - >, (29/05/2007), p 793.

12

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdf-search-engine.com/kotler-principles-of
http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

Se el ety S st Gl de penasn il e oY) omay
Dseeall claadll 5 aludl (omje Chagy cApaliai®Y) o jliad) ol ISE A gl (e
b Gaginall
HIS Ao gana e S ey o) aas Al oy jlell Ll paiid DA g
P et Agulid
(@i oo muoll S sgeny JuaBU dpadd e Al (Slel) Jig 7
oadd ) dalaie 3 K4 dadd
Uglaay pealil Qlay Pl g sagn flguad ciypi Je 2ol ©
A gl ) A e & ey petlaladl o 530 5 age
Y g shaead o ¢ Dled shial dgall Qlie by Glaall ol ey
o Gl sl e Baasay Agpme 058 ) g el pads o) 7
Aadley) Al )l danda
t DY) il .2
3 PlA Chaghue adivse 353 300 )lad) by (pae Juall Jee o Dl Caagl)
2300 jealiall Jsa pnati o hoi Claa) A6 o) SGUBritt ¢ s i)
i g L ol 4Bl Al )l
cCaagiall ) sganll
Neiian oyl el i) ¢
Adley) dlaal) #las Gull 2aaall L)

et e DleY) JlaiVl (e Cargl) aaaty J3V) sl el o i 13
dabbiall 35 A 3 geall daadl A gl COLIAY Ao ganay bl day 138y cABEal
3 g sl 1S 5 Lgay sk

A B 3 dleY) Gl ma g o (S

!, Jacques Lendrevie, Bernard Brochand, publicitor, 5™ édition, paris : dalloz, 2001, p03.
248 o« 1984 diu jad) dagdll s 55 ald) da o ccilansal) 303 g Bageidl) ¢y ) dlaias
3. P. Bermadet, précis de marketing, France: édition Nathan, 1996, p5:

03z (gl 4l (cllead) —clbogd A —aslial )agal e of ol e

13

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

Aalaiall Ayl 5 ) peall s il 8 DleY) addig reiladially dakiiall gg sl L1
bl s il paladl sa cilasiad) (Ple) W ela e 5 dauland) clalasyly SV
Cilaiall 4yadl 5y seall 5 a3lddatind 5 el (aflad (e DA e clardll
claiial) o3a (e dliaal) adlidl

Laxie  Jo¥1 callall 5 0 ) (Dle) Coargy g JSaY) quthall g A g¥) cullall 58 .2
s 8 Ak oaal g Sy aldadinl 5 aailiad s i e Glaglea oy
Levie bVl cdlall 550 ) (el Cangy LS (@ pull Bapas latine gl
e A ke U e gl pailad e S 5

Gl o audlially (alall s il S e aall s oudlial) cAdle) dgalsa .3
Oo ol laall (Rl aie g QB Gangy Lelds (S Cun ciadaial
ddaiall Clage 33055 A gual) dand) b Y 525 o sl

) Ol a3 LS 30k 55 ae i ) (Dle ) Chagy 1 paddll ol Alelb 3045 .4
pexaainy Claiiall e Gl gleally Gaifi jall 5 Gulladl Sl Slad) Pla (e
) e glaally llgiall g 1 daxiall ley) el o) il )8 A e
el Ja) e lle Jaanin
Oe Ala e JS ddlie Ao L) dule oSV Oley) Glal o s moay

55 g el cailaldl sle) yey Calaal) aaad gl ey ADleY) Alaall Jal

cld ) Adley) Gl Caial S B S sy sl Gu LAY L

A58 S e Al gy ) sall Jsaall s o Sl e Ly ¢ Lay) A

! Philip Kotler, Bernard Dubois, marketing management, 07°™ édition, France : publi- union
édition, 1992, p 531.

14

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

LDy 48y pudl cilaay) @ (01) Jsaa

A AY)

) B e e mie e el L) T
el Bana a2t o1 a5 d i) cllardll 7 y5
L)) CasAS (mddt g p Al ) palll sl

." I.. “" - ;tL_! -

gl &)
alaiall Adlal JEY) iy Gl el G ol
alal) clica olad) (5 abal sy @)y s
aliall Clatie Jabadll o e el a7
Gl ol o i )

J ;<'w.\\
Al Jiiall (8 il dalall ) seds A0lSaly o il 583 7
col il SL g el a5 8Ly o i) S T
el 22 2o and 0 A (g juliall 3,813 8 il oy
L el sl i) @)y e Adudla
2005 ¢ yaall J8y o tplee <02 Ja ¢ sl foalia ¢ el 3 genall o) a1 jdaal)
337 =

: s g1 .3
Lagh Lguim i (und Ao geae o el 138 g5l 3ae ) (Pley) s Wiy
o
Aadiey) Al (e diagd) o el dley) )6l
Sey) Tia Lty plsl S8 ) Gl e 385 (Pl i LiSey
Aabiadl e PleYl g aill e (Pley) (g il

'403_4020"Ua°)55éé“@)“c;‘4w\ daa) o T .l

15

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

e Lia g o)l Aaalgd JleeY) claliie 4 a8 g2 (el g ladl eyl 1
PO
138 cadidl (e ame i Jeo llal) 30l ) ) carlell sa g SN (Do) T
Oe Adlie Gldle 5 Glial o Jadn dabsa) ol el e a3 <Y
At o3 aiall o pSlginall JU8) e w3 o Aadiie JS Jglaty cdall)
Agee 48 e Glad) callal) saly 3 g sl 138 aadting (@ jiial):pubad) dey)
el dery V1 saiie aghy of @y Jlay cadlly lia Gy alud) U8 (g
ol da s LY clatia o) Hd g Al s il Galll Jls e Sl al
e A8 Jle g China uls ale 4 O Cilatie o allall 3al ) Ciag
ol Gaad ) Gaag VAl clebiial (Dlel) 1aa axdid g aal) e opley) (2.
Cargas clealally clafindl dillend) cllally dilind) due&all cleal Jie
A 5Sa0 Ail) lo Blial e cpne psedel sl ) ol e (e
& Al clabid)l e JS MYl (e gl 13 andiy AL o oMoy (3.
S ) s e Aaliial) e (MeY) a8 il ) Al e )
) gLl o LS s palan (5ol dadaial (e Ak Ananes Ban B ) sam g (puen g Liladl
& ey e gl 138 ) a5 Lealas 8 Sl ol V) Al dadaial) 4dlas
akiially delall el Ll 44 g5use (s
ey Al L giad AN cilaglaall A o ol oDl gl sl
ey (e g aY) SleYl gl G L La cldley) Cauas
LS (Pley) 5 ¢ e lEy)
Gl B s ) s aY S Dl ey DoY) (DoY) Lo
G0 U Gsmll dabaiall JAs die axdiiy Lo Llle 5 6380 dadd f dalus e V)
s iy geitall 138 sm 0 Y WDle) die Ciaglly ol ) uts e i dic
b sale andiuy Gl cany (SW 5 Aaailiad s o s Jie die AU Gl gleally
T zinal sla 5550 Ja e (g (1Y) Als all

0= 2006 ca3slls paall adal s :olee (Ol gl g Ay gudll LM (o SO a1
.202

16

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

gl £l e agin g oSl U8 Y dley) s Caagy 1o U8 By 2.
Pl e SV Qllall salyy ) Gag lgay cal s il dabaial) o8 (52
Cliasad Jdo aslilly cpudliall clatine o el sasial) Ual e S 5l
Losaill ds je b adde alaieW) S5 chuadliall 305 Ladie aal S0 5 0S5 5 cinal

v gheall sale Ajlas (B el e gl 1 ad skl ey B.a
Sl 5S35 ARl L s il 2 sead) sailas L5 ) i sed o Slgindl
by Slaall Gailn Aa je 3 PleY) 1 aadiny (Juad) 4l e aslll g ol
i) sla Jal e (e gl As ye A

il aal) ¢ AU Gullaal)

e loBle bl lgeadiug ) daid) aal ol et ) oey

sale) Gomd cmeliall o ifial Goud ouilel Oleiad) o o) leDlas
OB e Dandl po adill ol lgde gk A 5 bl AU dpaaY 1y el
eIV e el G sie I sl ARl daal Blaill 13a I clabiiall e <)
il 8 Aadiidl o3 e dnlad) B s piia Gaila () Gleal) 30L ) (Say s
) ad) iy a3 .1

Ly Al agead o @EdU 35S Al dpaall 48 sl Clabiidl)l [aiass
cons i el ualie L e 4l 2 L g 4 lie et ally () sl

(o Ao sene g L) 5 Cay peill Aaale]) <l ghadll Ae geas "t ad le kotler 4 ey
el Alee ALY g jludind e AaYld cleadl f dalud) ) Al palaisal o il
sl Jlayl Pla G

.4050a‘a)53é9uc;f“é_mw\g_§g)im\g_§)i.l

¢l Lalall (55530 rolee o oY s Al cinly deae e (Dladl Gl by
151 = <1998

%, Philip Kotler, Bernard Dubois, et autres, marketing management, 12°™ édition, New Jersey:
Pearson éducation, 2006, P 638.

17

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

O A Bodlie Ll A yiiay adidl) ) O ey ol DA e
OSars eo) AL os3) gl Aa ) Jpasll loldie) SV Leils delaidl
(ALY e el DA e Aabiiall Jil | jaae s e
A Ayl Ll elld " el o aad il all agy 0 ¢ls Denis Gras Wl
o Al ae Alaa ABle lyy Cuaall 8 oelaally 3891 cliad! (il
e 5 OIS Lage ccilonnall 5 g1 3 5 el
le s b Saill Al ot ol Jag o Gl 13 DA e sl
dad o) re anlihy Loy dae )l die Lot 4lSal 5 (50 ae Ledaliy Al ila sladl
(s
P jaalinll pay et ) (f ey 335 sl Cayjladll DA
Sl Lea pblie paaladly pdludl Jua¥) Alee Je 8 gy 5 Laliige 7
+§ il 5
O D BSE Aend alu mai Gl e S o il JLa) p s
 Jaiaal)
ke (piarl Sy la) il Gl e lEY) o adiay a5 sl
ce) il
el ) el L2
2 a5 Aalaiall Ay el 3 senall 8 Ay ) ool ADU mdil) adl Canl,
Cn G DA e gBlee 5 dabial) G dala Jladl ddls al) Jls ) Jiy X
O bl Clea s cu 8 e Gl diacay Loy oDlead) il 5 dadaiall cilalaial
e dBha ol 5 28t G () dseasll 535 Lea gkl e SIS Glllaie
S TPYOR 8 S\ W Y SPEN i
Gl Aladl s 5l malinall 8 i)l alsl adl Ja )y Jiy X
el o Ll s ) adall Gad) i oladind Alla 8 olld dabid) &
il
OsSl agile SlaeY) id eDlee el 8 Aabiial 5y 5a wdl Jla ) Jiay X
anie Lo 13 clgDlead dpilly Aadaiall dylall 5 yally ) g ldady)

1. Denis Gras, Des Techniques de vente aux méthodes d achats, Paris: top édition, 2000, p13.

43504:“)51&4“&;%“;;4&1\&_93)“3@‘&_93)»2

18

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

oot e S Al V) sl Ll e e S cladla
Syl el elaa¥) KN e el gid) ) dals il
Lidandll 48M0a0 5 480080 Sy Lo ¢ SRV
sl dsaall (e Aabiiadl dee 8 aadidl ad) dpaal ) ST LD
A 5 Baniall Y A ad ) aall Ll e Clelianl) ary g 3
4 5aY) Baniall by ol (B aaddd) and) dadl @l e 1(02) Jgaad

48y 5 Baaial) il ol B adl o) Laay) i

oadd Osle 11 a50a Jaall & Calelal) 2ae

.33 el iy el das i

els A5 9075 Ja ) Jiey | slull /0l ) (e dlalad) Al

Lol Lo gl (piboad 30l e Jeantic %81 lede Jeaniiall caledd)

Jaal 8 il laugie o&lgie (04)3ule) daesY)
<l si (6.5) 2 93

Legins ganll %650 ¢« 5429630 ¢l 5 % 20 A

die 5 ¢ ¥ 50 (500-250 )ailsy L sy <Yl 07 ) el Tuilel) ey Lty
Op o w2 Al se Al
¥ 52 (2000-1000)

%20 Jlasl )53 Jans

N osde 01 Lisiu Al Cilanaal) Jas i

sdall adall Jla rglee (0L egmas 5l 5 Ay gudtl) YL g KA el 1 jhaal)
.256 L= <2006 c@j}ﬂ\}

:4s) ¢l g (il aal) iy .3
a5 Y Laas s el oda oS0 el da )b ) Ala ) ol ey
Lia ) o€ pe o il y ol IS il o a8l Aganl) Fegal) (Y cialaiall Cilaal

255 G co 83 (s gy cgmas il 5 Ay putl LA (s Sl Lt

19

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

Y adl) al) Gl g oo 13g) M ane b painse ABe sliyy alliy o Jgeanlly )l
L Lo b Lol (o il ) (e e sene e Ll 5 b el oo e et
P8 el Jraadl oo Gy
8 o souly de ) 4l (i e Juee pe Gl addl) all Tay
s e O3 jidiad) eDlee (e B el Canll Ailac 5 ol A ) 8 23a g g
Mt ¢y jall Sleall ¥ 58 Jia slagy Gk sac dadiud (Says caadl Dlee ) et
i e gihae a5 Adlidall (ajlaall 5 (i ped) DYLa (& Cladiad)l (a2 Ll
Jiay g3 Bk oo coplainall oo sisiad) sl ol dad cmitall e e slas
28 iy cagijbs) s Jlai¥ls sland de gena lidly caled iy e ad
oo Gl Aime dikie ela b Galghll aall Jag ash Cus "Gkl A )
G aise gl e o e pe ol cAadiled  Aaad sl ALEAL G ye oy side
Aaali 0585 ) el e 43 V) ALkl o3
rdaa) ALEAY L all) Lo
e s Tag o) Hall asty oY dasall s i jal daanl e (o paill 5 aas ey
paaiy el yal) kel e S Claslie pes ddee PR e gl Dlead Sl
paant Jady 138 5 dre Cuaall g Jelxall 45 )l
alas o Cajailly S0 )l Joand) 58 (e X
el Cuaall o axe Jalaill Lglingy 0 43y 5kl & L X
il 8 G yall Jaend) 138 Lie im0 31 il f adlidd) 4 Lo X
g idall g bl cp sl ) Al ALB Lz
el aalaial 3l 5 oo jall (5 jidial) oLl daga Aleall o34 (e Cangl
Slie¥) 8 3 ad) da )y e U gy einall aal) () dlead () g
ey dan aulay ol L e G g i s A SV gLl ¢
O o cmial o pdy cals Al A yeal) oland) (mny 83 dipan L Tay o s
3.@“\:\.43\ Cmlas e Guaalls fay

!. DenisGras, op cit, p 16.
.439‘438uaua‘a)53éguc;f“é_mw\ k_Qi).mmik_ﬂi).mz
3650a‘a)SJéMQAJA‘JAﬂ\ JM\ O\}..'a).:g

20

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

tpaedl L
2 s e () B pall Jrendl Jysad die Cagll 5 cadl dulee a2 8 2
@ Laal gl all da ) (S alic de sena cllia g el (842 ) GlA DA e
Hleaal s sl dlee
o)l axial Jpeall Calie e slacly aoll s sty Ua cAdadaNly el mgda
A8 (Biag g o) oY) Al Cuuay s el A Gl e Bac cuoah a6 N
ISy ALy 488y Cilaglee L i) andy sBasaall L) Alu )l o) disal) g ™
Saal) qaen o )il dolaes Ll A8kl o34 Saatis ol s Jaesl) g UBY st
Closleally (3laty Lo agDladip agilie j (Blady Lo aginy GO 2 5 Y 5 () sl
O Jaeall i ¥ Lol LaS e o g jidia JSI A ) a0 5 3L o 5 1) il Jsm
iall auzmd ) Ol g aaadla 5 asliglas Laxy
Gl alala paady Cadl e sl Jay S cdalal) gLl pede T
e day asiy & candl plawyly clal) P e ciial g il claaal
asedall aa i ad mid 13 Gaa Lo aaly ccanliall JSEIL Al Ralaall aaany
- gmill Cpaal)
Gl JieYl s by il aull da ) dgal s 4plSa) 4] 3 JLEY) aad L
ol aldial) aae Al 8 ity ddeldy Leae Jaladll g (5 il (e
tolgy) Ada e oo
wal Ay el ) S ) el (g atalls Jpeal ddeall o3 Jal
el pall Jarise o idall 5Ky el s e 5K A el 8 Jal je aral
Sl Jglad o) il s A cldle @l il ek o (s oAl 5 g8 J gk
adb o Al e pala I8 Jash Gl g adall () Jise dan s Bl ol
oo Al iy ol pdll o (g itial) 488 ga il S cadall 58 et S Lasally
el Bl eled mars (bt s Jrasill AdSs Y delgad caaall ) ol
dagliall g
U g 55l o Gl ol il A ) gl sl dlee g0 Y
Ay yhally delasind S el Al o) cigl 8 Jueall pidl Juas & ad (e
eandl Y 138 cJuinall 3 eDleall ae 33h 3 I o Ala el odgr Alaia¥l g calud)

21

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

coa i dne Jalaill Gl (IS Ll Capeany dilalay ale ) plad) S g3
Ll 138 Blgid e on AT sy ee il Jrenl
O il ddee pa Jiay et adl of iy AL il N DA e
Gl jladind e 3 ) adll) el 5 pble o585 Juai) didee o LeS el 5 dalaiall
S Oon WY dlee Ad Jiay oaddl) ad Gl My aeSsla il il
+§ il 5
e Sy gl 2.3
(Jsaal) 2sgad) i tlar galde o ol Aabide Y asil) ol b
e Ja) Gl (S A ddbal) ol IS 5 GBlA (e Aol degal) anllali Lo
i) ) Y
cem e b ash Vo2 S Jreadl (il Dy aghy o2 ga rcilydlal) Al
psbiy o(Aiia0s Alea Hlad e (pe sall pe alad N 8 Al 8 S
o gl 13 DA e ladany ol daliiadl Y agbudls Jla b oo el oY 5
pelalin) daal jal Ldlee ) Glullal) b Jlu b delaiall o6 S5 canll JUs
LS il o) ey a3 seaa elal clpllall abie a6y Y@l ccilatiie (e
Lol da e b a5 e la) e S Aa 0 ) glas Y
o dasdl 5 i el (g il Jaaal) e Canly o sy (53l o rcilibiall (o dald) L
cinall Adadind Aadic i col il dlee ala g ol Ml 4clil) g ccila glaally 2y
s o Dlanll b5 se s lanse o 52iaS o) Aaaiall Jaka (pailS oY 58 Jany S
Lemss zliny ) 5kl 5 n o1 50 Clainall s e 3 Al oY 58 Jamy (gl
122 o) V) AR el g el Al A8 el Y] (e dlle O e )
Sas Gl ) (e g il

i gl ((hal) o) o(OLinY) s ge)eali sl canalal) Apial) caul) @l jlga Agali clS (5 .1
ole e 20040 sl shiis el Aalall 53 = gigal Cupyil 5 il adeil] Rala) G gal

<http://www.hrm-group.com/autohtml.php?op=modload&name=tadreeb.htm&file=index™
5= ¢2008/03/20 «

.43604-‘@)5154“@)‘.“;@&\ k_Qi).mmik_ﬂi).mz
3. Anne Macquin, vendre ( stratégies— hommes), Paris: négociation public- union édition, 1998, p
151.

22

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.hrm-group.com/autohtml.php?op=modload&name=tadreeb.htm&file=index
http://www.pdffactory.com
http://www.pdffactory.com

Fa A bl Syl I35 el

esiial andl aull Ciseae Jigeity lalaidll ey Jexd rclagadl zsg
Gl sleall slac) 5 jpdil) 5 = Al agiage OS5 Aaliial)l e (nsaie Jlu b Lilaie
gy Adia 28T gy gl OS] Fall e

Lalal) clibal) 1 EE) bl

Giapal 4aliy 50l ) A & il dal s Al Al AKGED) calS o ang
oo dreadl el ) cpatiall oo maal g cdle Qllal) la g 4ay )5 Al o ASA
Lidaiall Jab g mlas ) snesed Lgdsariy Al cilasall g ol
rdalel) clBMal) Ciyjas .1

G 3 oEl 85 e J5Y 5 il Adled) el mllaas aadil a3

O sie caad adld 5 (Laaad) ALl Lililisy 2850 el paddl aclus) 4 W ol
Zila))

Ol Adalgll y Aabiial mal )l JS "ilgd o ddlal) el Kotler <oy
Glebaa (JuaNl Dleyl cluwse ((DeYls Sley) Jilus U dabiidl 5
I LeDlee wesun Ble oLl . aral

L delia ol Ll "l dalal) lDlall K 501 dmaall Lgh i (pa b
Go A oms Ly datiie dalu Bl aediy ol oAl slaie gl Ao Sa
dasnall o lall s Lginbin oS (S cOpaalina) gl cpila gall f eDlanllS ¢ gganll
b g Al s g

e gl IS8 (08 ol oS Aalall Bl ) s el DA e
cpinall ileadll iy daliill oY 35k s Jlus Bae Aoty 13 ¢ amy
Aabaid) 48 Jaxd o2 Jasndl) JSUie (mmy day

Z(_;is.” L;;‘ L@M@ug‘)w\ RS ‘)...u.u:\

15 e 1984 chiagill o 1csm da o cdalall clBal) ¢ pea Jole P
A all Gojlaal sladlcg pn cda o edyand) G juaal) b g0 g dalal) clBall el 2l

.25 (= <1992
%, Philip Kotler, Bernard Dubois, et autres, marketing management, 12°™ édiition, op cit, p 638.

A4 e 1998 (a3 s iglee DoY) g mag il ¢ Jaad)l ja lasd A

23

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

ool e g 2l g Jadadnill sl bl e 236 Lalis ddal) clialix
AdlaaY) §f ddaal e S (5 siall Janl)
ARSIl el (B dsag (el dalall QB g a8 A aVLa) X
olad Lpelaial) Lidosue (4 dabidl )50 330 o a8 dang o satie
cadaall Glllate g Glals
S8 LS Galaal) o el aY) s kel clubid) 5l dilas e Jaad ¥
sl o) 53 aay seenll mllas pe e 38 3 el aY) s bl @l Jyaas
!, aadail
Lolad dsine JLal wn®i Gk oo il o bl padd e st X
& ey hauy 8 Juate a o Jpanll ) jadia s laus B il e
Y
rdalal) clBal) Cilaaf .2
Y Jiadd) e CalaaY) oda adidiy Liiatl ey Cilaal de same Llis (K
21 b ol s el (ilally dilaiall Cilaa¥) aal jeasis cdalaiall 4y Jaxd 53
Slo oSai L 1 ki 5 daliidl dae sa Llad 38 clalad) s
Caliall Al calasal) 330 )
Ll a0y Lo a3 AV 5 dadaial) cilainal 1) 500 €T o) 80 Jaa ™
LAyl
ol 3osa Glay 5 AY) Gl LY aciaall (s Aalaiall duladd 5 5a puy
3 gl 5 Liiadh aa Lalausd) 138 apend) danad Jany (4l 50 Alia daliial
ClalE s oSS e bn Lo dadliey caalidly mladd e Gy ;v
Ol aslaty leled A3 Lelasy Ll o o Jaally il g8
LAY clgal) ae a5

L. Philip Kotler, le marketing selon kotler (ou, comment créer, conquérir et dominer in marche),
Paris: Pearson éducation France, 2005, p36.

286 U= oS3 (B g e cgms sl 5 A gull VLAWY (g Sl P

Sley) audc Lol 8 s el G el Gaalsd calal) (gf 05 Aalall clial) ¢ ol als tess B
t e b <2006 (Ll sle)eduaiyl
.6 U= (2006/03/20)«<www.iifso.net/Upload/Libary/public%20relations.doc>

24

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

DY A Gl Al Dl Glaal o e a2 ) e ad Jsall Say Vi)
DS s Al il Sliie) cany V) il o) il olgid) e il
Gt 3 Ylab Lalgd agon Aalal) el gali (o 5 cabaially s il Aad iy
Oo g st S0 Lpually daled) cliad) Caloal aal adly D sall Jsaadl s cAaliiall Calaal
Gdagiaadl alaal)
Aagianal) saalead) e £ 68 IS Apaailly Adlad) clBMal) ilaaf :(03) Jgaa

dalad) clBMal) Cian | chagiwal) ) ggandl

il ulelall ligs oY s e Jpaanl T | 5 gslilal)
Aalaid)
Aalaial) BJJ'\}A cdalnngll 3 )ga  Guwald B )@..ﬂ\ 'BJLU' Q;.-,\néj\ uﬁ\_ul\ .

Aeie Lulay sl

L O slainal)

LU g ) sall 48 HLie cdadaiall Tl i agd e Joad) P
o o adl dalaid)

AS JLay gslad Aald) )il Glaa agislad o Jgandl © SSEBTT
pere

o Dl ad, Dty Gislas e Jpunad el el

Py il R

Al 3ailsall cAabiiall e agiglad e Jgand) R

Jasd 5 3345 s il Blgnss ¢ Sl aedl e Jpanl)
A 3al

dsaal el el Pl e Jo Jpaadl ”
Adlaal sailis e

Aabidl e dlie 3 S8, el BlA el He0 Z 8 T
seeall ped e Jpasl

G ded il e (edlsd S casd)
ida,dl Ll 8 agiS L

eyl Bluy ©

pladl ) sgandl

Ohsmasall

uas 2005&}»4“ df\\} J\J uus ‘02.14 cég}uﬂ\ @J\_m c‘)ud\ J}AAAS‘ U‘}*‘JJM‘
.370

25

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

P QL) ) Aelall clidal dpeal pa i cdalal) cilBMal) dsar] .3

ala Audlie dgay ae clinil) allady ZLY) aas 3al)y Geuldl dad, gludl X
Jlas gl U8 ooz Jlee) clabaiag ool Lae ¢(pSlginndl) (e 222 58] s Lgdan
Dseeadl Ll jla s Leilaad 5 Leadis = s Lol dalel) B2l ) 90 il ey 5 5
el o g o Ay gl g Al gl gl o ISH 5 dilala 5 45le 5 A jaa
adill IS g Ayelia Ll 5 A S0 3 jeal o JlaiDU Jiluy 3 a0l daalue X
503 Lea) g ) Al 3l s AalSal Clgrall QB ezl AY) s deldad) b
Vialadl BN
b Aalall el dadd iy dawin 8 A4Sl el alu G x
Gl L G o 2 Al @l Al e Wiy Jle) cildaic
2 Gealadl s el e 3o disliall dalall 33EAY e g gl
Aalall A Lgiias 2 sl aal aliis of oSey < el sa e el
pob Lasd Lol 5 Lgtiagla cul€ U cilalaiall
Y sas osn 13a daliiall 8 ) geenll A8 S LY Adlall L) e ¢
Apb dra el ) seand) ol Ll ad )5 Lgiman a5 dalaiall 5 el 330 )
dabaiall aai it il () Glrnall aaa 300 ) o @lld aeliy g dlglaii
c3mll 3o il
adls e 138 5 Aalaially Ayl Jee e saluw 8 5 dalal) D)) aals
¢354l 5 3 LaSH (5 33 Alelal) (5 sl O A (e Aalaiall cilalia) i Jigud

slia Jaiplee 0L Lo cdalall clBadly Jua®) ¢ alishll 2gene e (olle ilaas oyt

4lgl) JSLdialledranlaisl) il gaall-Basiall A jall <l jLa¥) A dalad) cilBMal) A jlaayy L) 1 dana 2
<03222)) <02 Alaall <2005 o siST (haall o) Al g due il o glall 48 L3N dlaa el (31
Sle b
<https://www.sharjah.ac.ae/English/About_ UOS/UOSPublications/SciencesHumanities/Issue

s/Documents/2_3/7.pdf>

157 u= <(2007/08/09)

26

PDF created with pdfFactory Pro trial version www.pdffactory.com



https://www.sharjah.ac.ae/English/About_UOS/UOSPublications/SciencesHumanities/Issue
http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

Jdand o) ys0 Jae asidd b sl LS

G sive gl DA e Jlad) G 3305l g Sl o) s gl duilee s
L smdl 3 1 S e dlia g g0 by dalaially 4850

agre by opSlgind) oDeall (DS sUanlly oo ysall AB et 7
Aoladl daliad) Ly g odeledl Dl cllod) dedidly sl el
Gl g e dalailly ad) Jelitl Leales (o calall daladl
seend) A8 Qs due Laia) g dnludy) s AEAY)

e Ladial) aelus cdlalade dyiga 48y ylay o slad Al Alladl) dalad) D o) 7

aliiall & A8 ety ¢ seendl ae dlaally dlall ae iy Jadl Jlaiy)

s g Adaiall w3 agen Lo Ll s L)) e laay

Slaiall 7 g 5 tal ) qullaal)

N Lo JS ) PlA el paialy gl oV 5 S ) clabiidl s
phisiy lae ool il s o g idall seluy aadd &dad Goby culld o
a5 g sl ey Jalial) 13 S0 chiagiusdl Gl plY) 8 o) sl 5 Joal sl
Clraall s 5 Jimg LS g jidiall sal o) Jill @l ) 8 (4 Jiges daa sa Lo dlay
& s Lgie 2l el 5aal b cadaiall 4y jlail) 5 4 pul) Ll i) 3 Lela ) S 5
(el sall e Lyt s ADleY) (e llgiall padiny ecilaiially (3 sl ala 3l 5 dudlial
rlagiall g g 5 iy 8.1

I NS ALY 2] ey ) Jeall zssas Jse A ) el rdaad) e Jaa
Slo Glay Al oda Ay ol andll e o AN 2o e alaie¥) S eosale 5 cJleall 23 Jau gia
gl cJal ALY sleanl Clid sand agllac] bl @l g cdardll & 5 Janay dasdl 50 Jaxs
LSy b acdiludy) clBall g 38 B0 (sl ~Dla ki sl cJuadl ¢ aald
89 L= 1999 ciadlal Lk Fusssa
246 a (il ga s

) ) A gt A ) e — CpSlgTnall g (guad) Adjaa ) B gl ¢ b oIS 2
Dl A sl A gall g 01 Jo el s Ly Aen o ((ragndl) gdal) Al i)
254 (= 2008 g5 5

27

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

A bLED sl SR Ly S—y-

Oe Ao sane o ogad ) de gndl (L) Gl il e Kotler b e
A gl Gl ) jaady a e il 6 Y a3 30 50
ol llgiad) 38 e clarall 5 bl o) 50 dlee (380

Alia dy sl ddee (4 aals laa e adiag ¥ Gl s 5 o i 18
Dseendl & Jlads wope il G L) Aaagl s deatiudl Jilegl 8 sy g s
 Caagisal)

o sshi s bl il e Al desay Ol el e
ool ) el Ela ) Al el UL 8 Jeas 3 il Allaind 4 glas
A s JSay cpiled) oleiad) Jia g cpe sl e e (5 i
RRTSY Pt

Ll e gk claa) gy o) aas A0 Gy laill Ll jeid (PIA
Al

e el G oy Ay ddadd Gl b Cladl gy 5 daid

Gl dine A 53 DA diagina pudlaal duageadl b g g

.MJM“.“.
O Adans ol Gl LY S llgid) 8 e e et e Gl gt uai
Al dalaial)

s Aaliall Aalal) Londil i) e Jay Cland) ms 5 o J oSa Sy
O OSar () Oy el o U g 5 il Alad e @b Sl g o 80 Jad il s e Jand
Cllgially Juaty) 8 dadaial e daadl Calall |5 S,

rilagal) g 5 il L2

e el aadn Al s Bl gl A AasnlY Claall gy 5 Caags
Glegie 8 3ol ) Gaiad) andgea 330 (Aol dla s el sl S8at s agily jidia 0Ly )
Laiti e Ciagiuall o oly Y e gl EDE Gy Sual) (Sa Gl ki)
IS 138 eyl

1. Philip Kotler, Bernard Dubois, marketing management, 9 ™ édition, New Jersey: prentice hall,
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" LAN = Local Area Network.
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! Armand Dayan, marketing B to B, 5°™ édition, Paris: Librairie vuibert, 2002, p 204.
2, Philip Kotler, Bernard Dubois, marketing management, 07°™ édition,op cit, p811.
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. Public Relations Handbook, (en ligne), October 2006, Narcotics Anonymous World Services,

Inc. Chatsworth, Cdlifornia: USA, available at:
<http://www.na.or g/handbookyPRHB Final 240ct06.pdf >, (05/07/2007), pl19.
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! David Wright, Guide du Président de la Commission des Relations Publiques du Club, PR-710
5/03 FR, (on ling), EtatsUnis: [|’association internationale des lions clubs, dispenible
sur :<www.lionsclubs.org/FR/content/pdfs/prc7.pdf->, (05/07/2007), p 10.
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3. Rotary International, Manuel de la commission relation publiques du club, 226-FR—(706) C,
(on ling) Etats-Unis: édition 2006, dispenible sur <
www.rotary.belux.org/download/training/226¢_fr.pdf>, (05/07/2007), pl3.
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! Michad Fairchild, Comment accroitre I’efficacité des relations publiques - de la formulation
d’obj ectifs de communication mesurables Guide client,(on ling), Paris: ICO -Comité International
des Associations d’Agences Conseil en Relations Publiques, juin 2000,dispenible sur : < ww.syntec-
rp.fr/docs/document/43/09-00%20-%20EFFICACITE%20DES%20RP.pdf-> ,( 05/07/2007), p
23.
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Paris : Dalloz, 2000, p 390.
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Al b e ) cladd adia 1(02)ad (alal

Predatairesde services I nternet (autorisés)

N Raison Social Adresse du siege social
02, rue Abdelkrim El Khettabi 03 eme étage,
01 ACI
Alger Centre
ADVANCED ACCESS "
02 NETWORKS 01, rue B les crétes, Hydra-Alger
ALGERIAN WIRLESS .
03 NETWORK 01, rue Turki Kaddour cheraga Alger
04 ALONECOM 01, passage Louis Romieux - Alger
05 ALSTEL -C,Ib'fleg[;rNC’ route du Kadous, villan® 08 Hydra
06 ANWAR NET irgeef\hmed Ouaked Villan°® 11 Dely Ibrahim -
07 AT&IT 151, rue Sphindja (Ex Laperlier)-Alger
08 BMGI INTERNATIONAL 09, boulevard Colonel Amirouche - Alger
09 CAC] i?lg? consulaire 06, Bd Amilcar CP 16003 -
10 CALL CONTACT Sarl 07, rue Rachid Tidjani- Alger
11 CASTELUM NET 19, rue Commandant Bounaama - Chlef
12 C.CCE 05, Impass Mazari Kouider - Tlemcen
13 CETIC Cité 408 Logements - 35 000 Boumerdes
14 COMCOMPAS (2)6r;|te CNEP, route de I'aéroport, Es Senia -
15 DAYA NET 01, bd Oubed Ben Kaéb, Sidi Bel Abbes
16 DJAWEB Route Nationae n°36 ,Ben Aknoun-Alger
17 DZLINE Sarl 04, rue Cesarée, Hydra - Alger
18 E-SAT 50, résidence Ennahda ,Bir Mourad Rais -
Alger
19 EEPAD 1;@; des 3 fréres Bouadou, Bir Mourad Rais
20 EMPLOI NET ALGERIE 15, bis, rue Hamani Arezki -Alger
21 EURL EL BADIL Rue des freres Saadi n°01, 14000-Tiaret
22 FAST MARK NETWORK N° 08 cité du 20 aout 1956 EI Achour -Alger
23 FATNA COM L otissement Haddam, Meghnia- Tlemcen
24 FORCE NET Rue 26 Novembre 1974,n°08 - Constantine
25 GECOS Chemin Romains Villa E9 BirKhadem -Alger
26 | ALGERIE (I—)kralmKhemlstl n° 123 Lot. 154, Bir El Djir -
57 ICM GLOBAL NET gg[(i)fperatlve El Hoggar n°06, Cité Bel Air -
o8 |COSNET ,I&(I)gt; ; 4 Djaffar Slimane, les dunes Chéraga -
29 IGTNET 36, rue Moliére ,22 000- Sidi Bel Abbas
30 IMTIHANE HOUA i:;ee?&c Moudjahiddines A6, n° 123 Chevaly -
31 INTERNET WAY Rue Parmentier n° 2, Hydra - Alger
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32 IPAT 05, rue Belsserie Boumediene - Sidi Bel Abbes
33 IRISTEL 94, avenue Touns Mohamed, Rouiba- Alger
Cité Krim Belkacem ,|otN° 06,1LOT2,
34| ISCA Villan® 01, Dar El beida- Alger
35 JADANET Route n°01 Albin Rosy, Ben Aknoun - Alger
12, lot des Mandarines les pins maritimes,
36 KOURTY ELECTRONICS Mohamadia- Alger
37 KOREA TELECOM 90 logement Bd n° 05 App n° 02 Said Hamdine
ALGERIE Bir Mourad Rais -Alger
38 MAJD COMMUNICATION 43, rue du 20 Aout - Oran
39 MANAGEMENT PARLE L otissement Ben Haddadi n°21, Chéraga. -
WEB Alger
40 MATEL SAT 04, avenue Mekki KhalifaMaraval - Oran
MEDITERANEAN . . .
41 NETWORK 11, bis boulevard Mohamed kihemiste Alger
42 MEGASYS BP 39, Rostomia 16 011 Dely-1brahim, Alger
43 M.N SYSTEM 14, rue Mohamed Habbou, Sacré Caaur - Alger
44 MOBILINK Sarl Rue des Tourelles, n°41, Hydra - Alger
Résidence Djamila, Bétiment n°04,
45 MTEL Sarl Paradou,Hydra - Alger
Rue des freres Ghanine Axe Bouhinoune, Bt
46 NET WAY ACCES C1n° 05, Tizi-Ouzou
47 NOM AD PHONE X;ggn"O? Lot cité militaire, Dely lbrahim
48 OLLAH 68, rue Abila, verterive, bordj el kiffan - Alger
49 ORASCOM TELECOM Centre ABC avenue Mouloud Féraoun RN 05
ALGERIE Dar El Beida-Alger
PHONITEL .
50 TECHNOL OGIES 08, rue Frankline Roosvelt - Alger
51 PIS Cité Diar El Mahcgoul Bt C2 El Madania-
Alger
50 PROCOM Lot n° 133 Barenesn® 23 Air de France
INTERNATIONAL Bouzeréah - Alger
Cite 1000 Logements, Batiment 106, n°02
53 RT BOUYEMA.COM Azzaba- Skikda
54 SAADNET 212, A2 Ain Allah Dely Ibrahim 16320 - Alger
55 SATELLIS Lot laBruyére, n° 11, Bouzeréah - Alger
56 SATLINKER 'I&(I);erEnnahdan 56, Birkhadem, Said Hamdin -
57 SEI 120 Lots B peras,Ain Beniane -Alger
58 SERI 02, Boulevard Pasteur - Tlemcen
59 )SERVNET (ALGERIE.COM | 4g ;e Menali Mokhtar 31 000 Oran
60 SKYNET WORKS irgeer:"Ol des crétes Bir Mourad Rais Hydra-
61 SKYYTEL ALGERIE Cité Aissat - Idir n° 2, Dar El Beida - Alger
62 SMART LINK COM ( 38, chemin Gaddouche AEK (ex la
SLC) Madeleine), Hydra - Alger
63 SOG 57, avenue Malika Gaid,El Biar -Alger
64 SORORCOM TELECOM carrefour grand chéraga,route nationale N°41
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,Chéraga-Alger
65 TDA Route de Baienem BP n° 5 Bouzeréah - Alger
66 TECHNI- Cité Ain Allah, Bt 419 (B), Dely Brahim -
COMMUNICATION Alger
67 VISIONET Route de la Soummam- Jijel
17, Chemin Ahmed Kara, Villan°9Bir Mourad
68 VOCALONE RaisAlger
WATANIA TELECOM .
69 AL GERIE 66, route de ouled Fayet chéraga - Alger
70 WEBCOM AIgenaBus!ness Center Pins Maritimes El
Mohammadia - Alger
71 WEBPHONE NETWORK 71, boulevard colonel BougaraEl Biar - Alger
72 WONT 100, rue de la Palestine, 44 000 -Ain Defla
73 ORASCOMTELECOM 41, avenue Haouche Kaouch ,Section 2 Dely
INTERNETALGERIE Ibrahim -Alger

(2009/05/06) http://www.arpt.dz/S5Prestataire_internet.htm : sl
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Regression 1

JaaN) Jilahy Galdl ilasy) sald) :(04) a3 sala

Model Summary®

Mo R Adjusted R Std. Error of Durbin-
del R Square Square the Estimate Watson
1 ,541° ,293 277 418 1,182
a. Predictors: (Constant), tic
b. Dependent Variable: adver
ANOVA®
Sum of Mean

Model Squares df Square F Sig.
! :egressm 3,249 1 3,249 18,609 ,000*

Residual 7,857 45 175

Total 11,106 46
a. Predictors: (Constant), tic
b. Dependent Variable: adver

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
! ;Constant -,456 ,256 -1,780 ,082

tic ,097 ,023 ,541 4,314 ,000
a. Dependent Variable: adver

Excluded Variables®
Collinearity
Partial Statistics

Model Beta In t Sig. Correlation Tolerance
1 trav -,118% -, 730 ,469 -,109 ,603

chiff -,054% -,345 , 731 -,052 ,658

:ive ,109° ,769 ,446 ,115 ,795
a. Predictors in the Model: (Constant), tic
b. Dependent Variable: adver
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Regression 2

Model Summary”

Mo R Adjusted R Std. Error of Durbin-
del R Square Square the Estimate Watson
1 3742 ,140 121 ,292 1,824
a. Predictors: (Constant), fonction
b. Dependent Variable: force
ANOVA®
Sum of Mean
Model Squares df Square F Sig.
! :egressm ,626 1 ,626 7,327 ,010°
Residual 3,842 45 ,085
Total 4,468 46
a. Predictors: (Constant), fonction
b. Dependent Variable: force
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant
) ,568 ,128 4,455 ,000
fonctio ,091 ,034 374 2,707 ,010
a. Dependent Variable: force
Excluded Variables®
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 tic ,078° 542 591 ,081 ,937
chiff ,036° ,200 ,842 ,030 ,609
a. Predictors in the Model: (Constant), fonction
b. Dependent Variable: force
Regression 3
Model Summary®
Mo R Adjusted R Std. Error of Durbin-
del R Square Square the Estimate Watson
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1 ,331° ,110 ,090 469 1,790
a. Predictors: (Constant), niveu
b. Dependent Variable: relation
ANOVA®
Sum of Mean

Model Squares df Square F Sig.
! Segressm 1,220 1 1,220 5,553 ,023*

Residual 9,886 45 ,220

Total 11,106 46
a. Predictors: (Constant), niveu
b. Dependent Variable: relation

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant

) -5,809E-16 271 ,000 1,000

niveu ,659 ,280 ,331 2,357 ,023
a. Dependent Variable: relation

Excluded Variables®
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 tic ,256° 1,793 ,080 ,261 ,926
a. Predictors in the Model: (Constant), niveu
b. Dependent Variable: relation
Regression 4
Model Summary'
Mo R Adjusted R Std. Error of Durbin-
del R Square Square the Estimate Watson
1 ,448° ,201 ,183 448
2 ,580° 336 306 413
3 ,635° ,403 ,361 ,396
4 ,687¢ 472 421 377
5 ,724° 524 ,466 ,363 1,522
184
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a. Predictors: (Constant), trav

b. Predictors: (Constant), trav, propr

c. Predictors: (Constant), trav, prop, march

d. Predictors: (Constant), trav, prop, march, bud

e. Predictors: (Constant), trav, prop, march, bud, tic

f. Dependent Variable: promotion

ANOVA'
Sum of Mean
Model Squares df Square F Sig.
1 Regressio
2,271 1 2,271 11,296 ,0028
n
Residual 9,048 45 ,201
Total 11,319 46
2 Regressio b
3,802 2 1,901 11,128 ,000
n
Residual 7,517 44 171
Total 11,319 46
3 Regressio
4562 3 1,521 9,676 ,000°¢
n
Residual 6,757 43 ,157
Total 11,319 46
4 Regressio d
5,338 4 1,334 9,370 ,000
n
Residual 5,981 42 ,142
Total 11,319 46
5 Regressio
5,930 5 1,186 9,023 ,000°
n
Residual 5,389 41 ,131
Total 11,319 46

a. Predictors: (Constant), trav

b. Predictors: (Constant), trav, propr

c. Predictors: (Constant), trav, prop, march

d. Predictors: (Constant), trav, prop, march, bud

e. Predictors: (Constant), trav, prop, march, bud, tic

f. Dependent Variable: promotion

Coefficients?®
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Model Summary'

Mo R Adjusted R Std. Error of Durbin-
del R Square Square the Estimate Watson

1 4482 ,201 ,183 448

2 580" 336 ,306 413

3 ,635°¢ ,403 ,361 ,396

4 ,687¢ A72 421 377

5 ,724° 524 ,466 ,363 1,522

a. Predictors: (Constant), trav
b. Predictors: (Constant), trav, propr
c. Predictors: (Constant), trav, prop, march

d. Predictors: (Constant), trav, prop, march, bud

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
! ;Constant -,053 ,151 -,349 ,728
gl74 ,215 ,064 ,448 3,361 ,002
2 ;Constant -,345 ,170 -2,030 ,048
gql74 ,243 ,060 ,507 4,074 ,000
gl72 ,376 ,126 372 2,994 ,005
3 ;Constant -,689 ,226 -3,049 ,004
gl74 ,193 ,062 ,402 3,123 ,003
gl72 ,355 121 ,352 2,940 ,005
ql73 ,208 ,095 ,279 2,199 ,033
4 ;Constant -,673 ,215 -3,127 ,003
gql74 ,404 ,108 ,842 3,744 ,001
gl72 ,391 116 ,387 3,366 ,002
ql73 ,261 ,093 ,351 2,814 ,007
gl76 -,269 115 -,536 -2,334 ,024
> ;Constant -,821 ,218 -3,763 ,001
gql74 ,348 ,107 , 725 3,251 ,002
gl72 ,339 114 ,336 2,972 ,005
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Model Summary'
Mo R Adjusted R Std. Error of Durbin-
del R Square Square the Estimate Watson
1 ,448° ,201 ,183 448
2 ,580° 336 306 413
3 ,635° ,403 ,361 ,396
4 ,687¢ 472 421 377
5 ,724° 524 ,466 ,363 1,522
a. Predictors: (Constant), trav
b. Predictors: (Constant), trav, propr
c. Predictors: (Constant), trav, prop, march
d. Predictors: (Constant), trav, prop, march, bud
ql73 ,288 ,090 ,387 3,197 ,003
gl76 -,267 111 -,532 -2,411 ,020
majmo9 ,070 ,033 ,253 2,122 ,040
a. Dependent Variable: promotion
Excluded Variables'
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
! ;najmo ,280% 2,021 ,049 ,291 ,867
gl72 3728 2,994 ,005 411 975
ql73 ,308% 2,249 ,030 321 ,866
q175 -,077° -,162 872 -,024 081
ql76 -,263% -1,007 ;319 -,150 ,260
2 majmo b
9 ,209 1,577 122 ,234 ,832
ql73 279" 2,199 ,033 ,318 861
ql75 - 457" -1,023 312 -,154 075
ql76 - 377" -1,571 124 -,233 254
3 majmo
9 ,256° 2,030 ,049 ,299 ,814
ql75 -,430° -1,001 322 -,153 ,075
ql76 -536° -2,334 ,024 -,339 ,239
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Model Summary'

Mo R Adjusted R Std. Error of Durbin-
del R Square Square the Estimate Watson
1 ,448° ,201 ,183 448
2 ,580° 336 306 413
3 ,635° ,403 ,361 ,396
4 ,687¢ 472 421 377
5 ,724° 524 ,466 ,363 1,522
a. Predictors: (Constant), trav
b. Predictors: (Constant), trav, propr
c. Predictors: (Constant), trav, prop, march
d. Predictors: (Constant), trav, prop, march, bud
! ;najmo 253° 2122 ,040 315 814
ql75 ,075¢ ,156 877 ,024 ,056
5 gql75 ,000° ,000 1,000 ,000 ,055
a. Predictors: (Constant), trav
b. Predictors: (Constant), trav, propr
c. Predictors: (Constant), trav, prop, march
d. Predictors: (Constant), trav, prop, march, bud
e. Predictors: (Constant), trav, prop, march, bud, tic
f. Dependent Variable: promotion
Regression 5
Model Summary”
Mo R Adjusted R Std. Error of Durbin-
del R Square Square the Estimate Watson
1 ,858% 737 ,731 ,255 1,980
a. Predictors: (Constant), tic
b. Dependent Variable: m direct
ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 8180 . 8.180 125,81 000°
n
Residual 2,926 45 ,065
Total 11,106 46
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Model Summary®

Mo R Adjusted R Std. Error of Durbin-
del R Square Square the Estimate Watson
1 ,858° ,737 ,731 ,255 1,980
a. Predictors: (Constant), tic
b. Dependent Variable: : m direct
Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
! ;Constant -,647 ,099 -6,533 ,000

tic 114 ,010 ,858 11,217 ,000
a. Dependent Variable: : m direct

Excluded Variables”
Collinearity
Partial Statistics

Model Beta In t Sig. Correlation Tolerance
1 trav -,126° -1,241 221 -,184 ,558

chiff -,156% -1,631 ,110 -,239 ,620

bud -,129° -1,478 ,146 -218 ,751
a. Predictors in the Model: (Constant), tic
b. Dependent Variable: : m direct
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