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Abstract:

This research aims to identify the impact of the application of the concept of the social
dimensions of marketing in Algeria Telecom Corporation for mobile phone Mobilis to adopt
social responsibility for this included the study population on working in this company has been
taking a random sample of the company where he formed the sample (Regional Directorate
Mobliss Ouargla) of 31 workers and for test the hypotheses of the study was the use of a number
of statistical methods: percentages and duplicates, the arithmetic mean and standard deviation,
and coefticient Cronbach's alpha Cronbach 's alpha, test T for difterences, test ANOVA a 1
facteur, multiple regression test multiple regression and simple, The study found set of results
from the most important; There are availability of the dimensions of social responsibility and
understanding. As well as a discrepancy in the level of understanding of social marketing is due
to the difference in their demographics (the experience factor), the presence of trace weak on
the role of social marketing to embrace the concept of social responsibility of the company
subject of the study is due to the lack of the company's social responsibility and commitment is
the one who achieves her goals legitimate one hand as well as to enable them to gain satistaction
audiences targeted on the other hand, the study concluded Mahmoah of recommendations
including: the Algerian telecommunications companies must continue to apply the concept of
social marketing, the establishment of competent jurisdiction to follow the application of the
concept of social marketing, development and modernization of aspects pertaining to social
marketing and add other aspects, all information on social marketing programs transparently and
encourage the rest of the companies in the application of this concept, further studies to
understand the nature and characteristics of the products and services that are consistent with the
concept of social marketing, for subsequent study showing the difference between the
application of telecommunications companies. Different application of the concept of social
marketing, as well as the impact of the application of social marketing to promote social

responsibility in the service of the enterprise customer perspective.

Key words: social marketing, social responsibility, communications company Mobilis mobile

phone.
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Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments
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Variables Variables
Modéle introduites supprimées Méthode
1 Gagodl) Jusall paiall .| Entrée
selaiay)

a. Toutes variables requises saisies.
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