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Abstract:

This study aimed to know the eftect of creative thinking on service quality on higher education
in through the dimensions of creative thinking. The survey tool was used on a sample of
managers at the University of kasdi Marbah ouargla. 186 questionnaire were distributed and 97
questionnaires were retrieved. The data in the questionnaires were analyzed using the statistical
package of social sciences 20 (spssy based on the arithmetic averages, standard deviations, linear
regression analysis , And the study reached many results, the most important: that creative
thinking has a high impact on the service quality in the University of Ouargla for managers, and

that the level of creative thinking in the university is characterized as high.

Keywords: Creativity, Thinking, Quality, Administration, Managers, University.
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X Y|
N 97 97
Mead]  3:6605 3,1894
Normal Parameters®?
Std. Deviation| 27204 61164
Absolute ,102 ,107
Most Extreme Differences Positive] ,102 ,053
Negativd 071 -,107
Kolmogorov-Smirnov 2|~ 1000 1,058
Asymp. Sig. @-tailedy| 277 213
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Model Summary
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Modell

R

R Square

Adjusted R Square

Std. Error of the Estimate]

1

,2697

,072

,063)

,59218]

a. Predictors: (Constant), D1eySand) duled
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ANOVA*
Modelf Sum of Square§ DA Mean Squard F Sig.
Regression 2,599 1 2599 7,412 ,008Y
1 Residual 33314 95 351
Total 35,914 96
SPSS gl o e £yl
Do ek D e
G W Sl psazs (33.314) 52 S Slupe gsezs (2.599) ol JUEV) Slape £seze@
«35.914,
95 & s = ampsg 1 adf 0V 5> 2500
¢(0.351) g» Sl Slae Jitang (2.599) 52 i) Slayye Jusse@
¢(7.412y oo JudV bt L) LE le=lis F oo
psMy JAdV) b Uy s 0.05 apaa 204 dVs s e B3 (0.008) LVl AV s52s @
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Dyldeu) o CMelas dulyy @
e B3 e CMSEN dwlundl day Y sdazall Jloui) JLlow dons 1(26-2) o3y Jaur
Coefficients®
Model Unstandardized Coeflicients Standardized| T Sig.
Coeflicients
B Std. Errot Betal
. (Consan 2,046 424 4,821 ,000)
D1 302 111 269 2,723 008

a.Dependent Variable: dsadf 654>
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Model Summary

Modell R| R Square Adjusted R Square|  Std. Error of the Estimate
11 ,566 320 ,313 ,50690I

)

edictors: (Constanty, D2 e
SPSS geeliy ol e 1 jball

O s R=0.5606 g axaldl (3 eidl 59y 3, Sl @all dny g BLSYI alas dad OF Jgdl SVt LSS
) 6 T R220.320 tasd) olas O Ly ¢y 3,150 LY Jales OV Lagi Lad 50 bLsy) @dle s
355 Y0680 s aial) deeilly (S BRI i) add (3 pad) U sged Y032 Ay Reddhl B39 (ml) rld
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ANOVA?
Model Sum of’ Df Mean F Sig.
Squares Square
Regression 11,504 1 11,504 44772 ,000P
Residual 24,410 95 ,257
Total 35,914 96
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Coefficientsa
Modell Unstandardized Coeflicients Standardized T Sig.
Coeflicients
B Std. Error] Bet
(Constant) 1,650 ,236 6,995 ,000
! D2 ,443 ,066 ,566 6,691 ,000

a. Dependent Variable: wud) ise
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Model Summary
Modell R| R Square] Adjusted R Square Std. Error of the Estimate
1 ,238] ,057 ,047 ,59712

SPSS zeelipy o s 1l

a0 T R= 0.238 o2 amald) 3 aeddl 55959 AoVl dmy G LY Joles ded O Joud) SV o Lo
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ANOVA?
Modell  Sum of Squares Dfl Mean Square H Sig.
Regression 2,041 1 2,041 5,725 ,019Y
1  Residual 33,873 95 , 357
Total 35,914 96

SPSS gealiy w2 e juiall
g Jju\;.-\ I o

Gl SISl M paazy (33.873) 2 Sl Slape paazy (2.041) golw JULYI Sl £502 @
«35.914,

95 & s = ampsg 1 adf Jud¥i > 2nps @

¢(0.357) 32 3ol Slage Jaasng (2.041) g2 JudV) Slas Jutns @

¢(5,725) g JudN L L LE el adF @
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Coeflicients?®
Model| Unstandardized Coefficients| Standardized Coefficients T Sig.
B Std. Erroq Betal
) (Constant), 2,876 ,145 19,900 ,000
D3 ,083 ,035 ,238 2,393 ,019

a. Dependent Variable: Yasidi 535
SPSSzeliy w2 o 1 lall

s o ke Jod) D -
@b W b Lo W YmatbX il L ables op 2 i V2,876 syl 4N Lax alaia-
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Ol LS™ 90 23.851 0.238 & sVl Jalas dad oy s ol Allo¥) dad samdd SN LIE O L3
Bodd 53 e WL aslan] A5 53 T sy o (0.05) 2yl VA s 0 81 29 0.019 sig 203
Araldl (3

oY s @ <0.05) (sss e aslam] AN 93 ) dorgy ¥ &) AW s il o b LWL,
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Model Summary
Model| R R Square] Adjusted R Square|  Std. Error of the Estimate
1 ,555% ,308 ,301 ,51139

SPSS gely Sl 2 e 1 jal) 44l ama.Predictors: (Constanty, D4

Akt (3 oalladl Sasdl sl sy Be M op BLLYI bl ded O Jedd) M= e B
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ANOVA?
Mode]| Sum of Squares Df Mean Square H Sig.
Regression 11,069 1 11,069 42,325 ,000Y
R esidual 24,845 95 ,262)
Total 35,914 96

SPSS el o2 e 1yl
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Coefticients®
Model Unstandardized Coefticients| Standardized Coefficients T Sig.
B Std. Error Betal
(Constant) 1,792 ,221 8,111 ,000)
1 D4 ,431 ,066 ,555 6,500 ,000

a. Dependent Variable: Y aaudi s34
SPSS alyy w2 e ¢ e
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Model Summary
Modell R|R Square]  Adjusted R Square Std. Error of the Estimate
1 ,335 ,112) ,103 ,57942

Predictors: (Constant), D5
deald) (3 dedd) Gagmg oY) Alolse dmy n DLV e ded 01 Jeddl D e LS
e e 0 GTR? =0 112 sl Jolas 0 Ly clagiy Lo 358 LLsy) wdle dla 01 ¢TR=0.335 5
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Olou) bl e
oMeull b s Jou g 1(37-2) @3y Jgud!

ANOVA?
Modell Sum of Squares Dff Mean Squard F Sig.
Regression 4,020 1 4,0200 11,974 001}
1 Residua 31,894 95 336
Tota 35,914 96
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Coefhicients®
Model| Unstandardized Coefficients|] ~ Standardized Coefticients T Sig.
B Std. Error] Betal
(Constant), 1,610 ,460 3,500 ,001
1
D5 ,392 ,113 ,335 3,460 ,001

a. Dependent Variable: Yariti i3,
SPSS gealiy w2 o 1 sl

100 B gled) Jaadl I s
Jsad) 3 b gyl b Lo L) Y=a4bX el by adslas 0 @ Jig s UT.610 gyl JadNV) Lox alaia-
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Model Summary
Model R R Squarel Adjusted R Square] Std. Error of the Estimate]
1,566 ,320 ,313 , 50688
SPSS gealiy Slon2 e < jkuall Sy S Predictors: (Constant), X
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ANOVA?
Model Sum of Square| Df Mean Square] H Sig.
Regressior] 11,505 1 11,505 44,781 000"
1 Residual 24,408 95 257
Total 35,914 96
SPSS gualiy Sl o bl wud 53 a. Dependent Variable: Y

Y Sadb. Predictors: (Constant), X

P ) o Alam] WY s e s OF gu 1 0.000=S1g AV e O ol e LoDl
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Coeflicients?
Modell  Unstandardized Coefficients Standardized Coefficients T Sig,
B Std. Error Betal
(Constant) 974 ,335 2,908 ,005
1 X ,605 ,090 ,560 6,692 ,000
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