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Abstract :

The study aims at finding out the factors of satisfaction of students in general and the students
who are residing in the campus of the university of Quargla in particular and what the
directorate of the university services-Ouargla is doing in order to identify and study the needs
and fulfil them. Also, improving the quality of the services provided at the level of university
campuses as well as the services of the university transportation. On this basis, the study was
treated with reference to the problematic that that has been put forward as follows: what are
the factors of satisfaction of the resident students on the university services provided? In order
to answer the problem posed, the use of a descriptive analytical approach with the theoretical
side of the study. With regard to the practical side, the study has relied on the distribution of 850
guestionnaires to the members of the sample of students in the campus of the university of
Kasdi Merbah Quargla. After the treating these questionnaires with some statistical tools such as
SPSS v 24.Two options between the current situation and the situation is possible through this
axis to know students’ satisfaction trends, as well as during the second axis on the dimensions of
the quality of the university services through the Tangibles, Reliability, Responsiveness,
Empathy, Assurance

Key Words: satisfaction factors, resident students, university campuses, Directorate of the
university services-Ouargla.
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Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments

,63 24

Statistiques d'éléments

Moyenne Ecart type

gl 1,31 464
g2 1,33 470
g3 1,27 ,448
q4 1,36 485
g5 1,11 ,315
g6 1,51 ,500
q7 1,68 ,465
q8 1,46 ,498
q9 1,44 ,497
q10 1,56 ,499
qll 1,31 ,463
q12 1,54 ,501
q13 1,23 423
ql4 1,40 ,491
q15 1,70 ,458
ql16 1,50 ,500
ql7 1,54 ,499
q18 1,66 475
q19 1,72 454
q20 1,16 ,366
g21 1,28 ,451
q22 1,74 447
q23 1,70 ,460
q24 1,24 432

N

835
835
835
835
835
835
835
835
835
835
835
835
835
835
835
835
835
835
835
835
835
835
835
835
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ml
m2
m3
m4
mS5
m6
m7
m8
m9

ml

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

,911 40

Statistiques d'éléments

Moyenne  Ecart type

2,07 ,889
2,22 ,897
2,26 ,841
2,23 ,835
2,02 ,844
1,98 ,872
2,27 , 793
2,12 ,804
2,20 ,842
0 2,04 ,813

N

835
835
835
835
835
835
835
835
835
835
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