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ABSTRACT :

The purpose of this study is to identify the degree of use of information
and communication technology in Algerian economic companies, and showing
its impact on marketing performance; as well as the extent to which such
companies are relying on transparent system to assess this performance, to be
able to suggest a sample for measuring marketing performance, based on
different dimensions and taking into consideration technology as a determinant
factor in changes imposed by environment. Applied study data were collected by
means of a questionary distributed among 272 companies in the following



provinces: Algiers, Blida, Laghouat, Djelfa, Chelf, Skikda, Ouargla, El-Oued
and Bechar. This study deduced that there is a direct relationship between using
technology within study sample companies and marketing performance,
regarding size, quality and competence. Results showed that there is no disparity
in the study companies marketing performance, relatively to financial indicators
and other indicators related to operators, internal operations (adaptation of
external and internal environmental changes), analysis marketing samples,
marketing via database and marketing functions re-engineering. In return, such
results confirmed that Algerian companies are interested in innovation and
invention indicator, and those related to electronic marketing. Such non
significant differences in marketing performance are assigned to the market
nature relative to the company activity. As it is further proved that there is no
relationship between the volume and the activity nature of the company and
marketing performance. In conclusion, results indicated that there is non
significant difference between the use of information and communication
technology and the nature of the company property and the industrial sector; but
there is significant difference between information technology used in the
company and volume and nature of markets of such companies.

Key words: marketing performance, information and communication
technology, performance indicator, new technology, electronic marketing,
economic companies.
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Coefficients®

Coefficients
Coefficients non standardisés standardisés
Modele B Ecart standard Béta t Sig.
1 (Constante) -,083 ,073 -1,137 ,257
Ll ,032 ,003 ,556 10,986 ,000
2 (Constante) -,363 ,087 -4,163 ,000
RPREN ,023 ,003 ,394 6,915 ,000
L 1 533
,026 ,005 ,304 5,340 ,000
Cila slaall
3 (Constante) -,412 ,087 -4,751 ,000
Laadl) ,020 ,003 ,343 5,929 ,000
L 5l iS5
,022 ,005 ,257 4,465 ,000
Cila slaall
e (gl
,029 ,008 ,182 3,393 ,001
< iy
4 (Constante) -,467 ,090 -5,161 ,000
Laail) ,019 ,003 ,329 5,687 ,000
[FENPEN
,021 ,005 ,249 4,330 ,000
Cila slaall
e (gl
,028 ,008 ,175 3,280 ,001
< iy
s 5al) (5 g ,030 ,015 ,097 2,010 ,045

a. Variable dépendante <Y
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ANOVA?®

Somme des

Modeéle carrés Ddl Carré moyen F Sig.

1 Régression 18,389 1 18,389 120,685 ,000°
Résidus 41,140 270 ,152
Total 59,529 271

2 Régression 22,332 2 11,166 80,752 ,000°
Résidus 37,197 269 ,138
Total 59,529 271

3 Régression 23,865 3 7,955 59,776 ,000°
Résidus 35,665 268 ,133
Total 59,529 271

4 Régression 24,396 4 6,099 46,350 ,000°
Résidus 35,133 267 ,132
Total 59,529 271

a. Variable dépendante : sV

b. Prédicteurs : (Constante), JISLY) 5 yaall

c. Prédicteurs : (Constante lSuy) 5 aaaill il glaal) L gl 9i€3

d. Prédicteurs : (Constante), JSa¥) 5 paaill e sbeall L ol 55 < i1 e 3y sustll
e (

. Prédicteurs : (Constante), JSu¥1s pasill il slaall L ol 6385 < i5Y1 jae (G uaill A all (3 500
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