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Summary

The aim of this study is to clarify the fact of the public relationships in
Mobiles Company as well as the role of these relationships’ activities in
improving the audiences’ mental image. Where these public relationships
are based on the setting and supporting of good relationships between the
institution and its audiences . This can be done through efforts concerning
the description of the organization, its activities and services. This way is
considered the most successful method to improve the institution's
reputation through showing a positive and an honest image about it.
Mobilis company is one of the institutions that seeks to ameliorate its mental

image in front of its audiences through media and public relationships

Key words: Public relationships, mental image, .
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