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The Summary

The aim of the study is to know a variety of presentation methods and their
eftect on the final decision of the customers of the commercial shop so that it
1s considered one of the most important marketing activities that the owners
of the shops must realize in order to increase their sales and disposal of their
goods and attract the largest number of consumers or passers-by on these
stores Techniques represent the employment of the physical aspect in this
activity .

The descriptive approach was used in this study and the questionnaire was
used to survey a sample of the customers of the shop and analyze the results
with the spss program. One of the main findings of this study is that the
presentation methods in the shop work to stimulate the buying decision of
the customer and help shop owners to study consumer behavior new ways
and mechanisms to influence the customer and to do the purchase and try to
satisty and maintain it .

Key words: Display methods decision to buy consumer point of sale |
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SPSS hwesll sbax ¥l 515 (3) o3 sl

Descriptive Statistics

N Mean Std. Deviation
1] 100 2.64 746
21100 2.38 .896
30| 100 2.42 .878
4.1 100 2.60 .765
50| 100 2.79 .537
60| 100 2.12 .946
721100 1.98 .943
8-] 100 2.56 .756
9. ] 100 2.28 .889
10- | 100 1.50 .823
11+ ] 100 1.16 443
12- ] 100 2.34 .807
13-] 100 2.56 .701
14- | 100 2.80 .603
15- | 100 2.30 .882
16~ ] 100 2.32 .875
17. ] 100 1.08 .339
18- ] 100 2.92 .394
19~ ] 100 2.43 .728
20- ] 100 1.07 .256
21¢] 100 2.38 .814
22-1 100 2.70 .644
23»1 100 2.28 .889
24.1 100 2.14 .964
2521100 251 732
260 | 100 2.58 .781
27»1 100 2.08 .950
28~ 100 2.57 .756
29»1 100 2.26 .906
30- | 100 2.72 .637
31¢] 100 2.58 .755
32-1100 2.54 .688
33-1 100 2.25 .892
34~ 1100 2.53 731
35»1 100 2.43 .807
T11 ] 100 2.4917 37782
T12 | 100 2.1475 .34833
T13| 100 2.1620 .35641
T2] 100 2.4591 .38077
Valid N (listwise) | 100




Correlations

Descriptive Statistics
Mean Std. Deviation
1.1 2.64 .746 | 100
2:12.38 .896 | 100
30242 .878 1100
401 2.60 .765| 100
5012.79 .5371 100
601212 .946 | 100
7211.98 .943 1100
8] 2.56 .756 | 100
9:]2.28 .889 | 100
101 1.50 .823| 100
11.11.16 4431100
12:12.34 .807 | 100
13-] 2.56 .701 {100
14»12.80 .603 | 100
150] 2.30 .882 100
160]2.32 .875| 100
17.11.08 .339| 100
18:] 2.92 .394 | 100
1901 2.43 .728 (100
20a]1.07 .256 | 100
21.]12.38 .814 (100
2221 2.70 .644 (100
23212.28 .889 | 100
241 2.14 .964 | 100
2521 2.51 .732(100
2641 2.58 .781 (100
2721 2.08 .950 | 100
28:212.57 .756 | 100
29212.26 .906 | 100
3001 2.72 .637 | 100
311 2.58 .7551 100
32:12.54 .688 | 100
33,12.25 .892 1100
34-]2.53 .731 {100
3501 2.43 .807 | 100




Correlations

Descriptive Statistics
Mean Std. Deviation N
151 2.30 .882 (100
162]2.32 .875(100
17-] 1.08 .339( 100
18] 2.92 .394 | 100
19-]2.43 .728 (100
20~ 1.07 .256 | 100
2121 2.38 .814 (100
22-12.70 .644 1100
23212.28 .889 | 100
24.12.14 .964 ] 100
T13] 2.1620 .35641 | 100
Correlations
154 160 | 17 | 182 | 19 | 20a | 21a | 224 | 232 | 24 | T13
15 Pearson | 1 .215] - - 222" | - 403" | .374] .382| .045| .570
Correlation “| 149. | 163. -138. ¥ ” ” ”
Sig. (2- .032( .140] .106| .027| .169| .000| .000| .000| .656 | .000
tailed)
NJ]100 | 100 |100 |[100 |100 [100 |100 |100 |100 |100 |100
16» Pearson | .215(1 117 | .075] .051 - .253"| .100| .351| .018 .493
Correlation * -056. ” ”
Sig. (2-] .032 .245| 458 | .612| .581| .011]| .320| .000{ .857 | .000
tailed)
NJ]100 |100 |100 |[100 |100 [100 |100 |100 |100 |100 |100
17a Pearson | - 11711 .048 | .187] - .108| .019] .193| .089| .226
Correlation | 149. -065. *
Sig. (2-] .140| .245 .632| .063| .520| .283] .855( .054| .378| .024
tailed)
N]100 |100 |100 |[100 |100 |100 |100 |100 |100 |100 |100
18- Pearson | - .075( .048 |1 121 .056 | - - .065| .136| .122
Correlation | 163. -156. | 096.
Sig. (2-] .106| .458 | .632 .230| .580| .120] .344| .523| .177| .226
tailed)
N ] 100 |100 |100 |100 100 |100 |100 |100 |100 [100 |100
192 Pearson] .222] .051( .187] .121|1 - .318"| - .265| .331| .503
Correlation * -325. “ 024. - - *
Sig. (2-] .027] .612( .063| .230 .001| .001| .815( .008] .001 | .000
tailed)
N ] 100 |100 |100 |100 100 |100 |100 |2100 |100 [100 |100
20e Pearson | - - - .056 | - 1 - 129 - .001|-
Correlation | 138. | 056. | 065. -325. -371. 087. 125.
Sig. (2-] .169| .581 | .520| .580| .001 .000| .202] .390| .994 | .214
tailed)
NJ]100 |100 |100 |[100 |100 |100 |100 |100 |100 [100 |100
21 Pearson | .403| .253| .108| - 3187 | - 1 4511 .438] .395( .719
Correlation ” * 156. “1-371. - - - -




Sig. (2-] .000| .011 | .283] .120| .001 | .000 .000| .000| .000 | .000
tailed)
N ] 100 |100 [100 |100 100 |100 |2100 |2100 |100 |100 |100
22a Pearson ] .374] .100| .019| - - 129 45171 .360| .231 | .549
Correlation ” 096. |-024. * ” * -
Sig. (2-] .000| .320| .855| .344| .815| .202| .000 .000| .021| .000
tailed)
N ] 100 |100 [100 |100 100 |100 |100 |2100 |100 |100 |100
23x Pearson | .382| .351| .193| .065| .265"| - 438" .360| 1 .307| .752
Correlation ” ” *|-087. ¥ ” ” -
Sig. (2-] .000| .000( .054| .523| .008| .390| .000| .000 .002 | .000
tailed)
N ] 100 |100 [100 [100 |100 |100 |100 |2100 |100 |100 |100
244 Pearson | .045| .018| .089| .136{ .331"| .001{ .395"( .231| .307 |1 .586
Correlation ¥ ¥ * ” -
Sig. (2-] .656| .857| .378] .177| .001| .994| .000( .021| .002 .000
tailed)
N]100 |100 |100 |[100 |100 |100 |100 |100 |100 |100 |100
T13 Pearson | .570| .493| .226| .122| .503"| - 719" | .549| .752| .586 |1
Correlation ” ” * “|-125. ¥ ” ” ”
Sig. (2-] .000| .000| .024| .226| .000| .214| .000{ .000| .000 | .000
tailed)
NJ]100 |100 |100 |[100 |100 [100 |100 |100 |100 [100 |100
*, Correlation is significant
at the 0.05 level (2-tailed).
**_Correlation is
significant at the 0.01
level (2-tailed).
Correlations
Descriptive Statistics
Mean Std. Deviation N
251 2.51 .7321100
26-]12.58 .781 | 100
27-12.08 .950 | 100
28,1 2.57 .756 | 100
29-12.26 .906 | 100
301 2.72 .637 (100
31,1 2.58 .755( 100
32:12.54 .688 | 100
33.]2.25 .892 (100
34,1 2.53 .731( 100
35.]2.43 .807 | 100
T2 ] 2.4591 .38077 | 100




Correlations

I 25a 26p 27a 28a 29a 30e 31 32 330 34 350 T2
25¢ Pearson | 1 131 .3917| .291"| .606" | .223"| .099 | .049 | .344| .415"| .326" | .740
Correlation ) ) * - ) ' ”
Sig. (2- .193 ] .000| .003| .000| .026| .326 | .626 | .000| .000| .001 | .000
tailed)
NJ]100 |100 |[100 |100 |100 (100 |100 |100 |100 |100 |100 | 100
26p Pearson] .131 |1 100 | - - 127 | .2467 | - .065| .075] - 241
Correlation -241. |1 073. 062. 063. ’
Sig. (2-] .193 321 | .016| .473| .209]| .014| .537| .519| .456| .533]| .016
tailed)
NJ]100 |100 |100 |100 |100 |[100 |100 |100 |100 |100 |100 |100
27 Pearson | .391| .100| 1 .091|.257"| .004 | - - .346 | .273"| .179| .514
Correlation ” * 094. | 067. - ) ”
Sig. (2-] .000| .321 370 .010| .968| .354| .509 | .000| .006| .075] .000
tailed)
NJ]100 |100 |[100 |100 |100 (100 |100 |2100 |100 |100 |100 | 100
28x Pearson|] .291 | - 091111 .121].293"| .176| .140| .161|.270"| .074 | .428
Correlation " 1-241. ) ) "
Sig. (2-] .003 | .016| .370 .232| .003| .080| .164| .109| .006| .462 | .000
tailed)
NJ100 |100 |100 |J100 |100 |[100 |J100 |2100 | 100 |100 |100 | 100
29a Pearson | .606 | - 257" 1211 .057| .014| .048| .181| .415"| .578"| .630
Correlation ~1-073. * . ' ”
Sig. (2-] .000| .473| .010| .232 570 .893| .635| .071| .000| .000 | .000
tailed)
NJ100 |100 |100 |J100 |100 |[100 |100 |2100 | 100 |100 |100 | 100
30 Pearson | .223| .127| .004 | .293"| .057 |1 1731 .003 | .196 | - 119 .373
Correlation * * 025. ”
Sig. (2-] .026 | .209 | .968| .003| .570 .085] .978| .051 | .804 | .240| .000
tailed)
NJ] 100 |100 |100 |100 |100 |[100 |100 |100 |100 |100 |100 | 100
31 Pearson | .099 | .246" | - 1761 .014| 173 |1 .1491 .038 | - .067 | .323
Correlation 094. 032. "
Sig. (2-] .326 | .014 | .354| .080| .893| .085 138 .711| .753| .506 | .001
tailed)
NJ100 |100 |100 J100 |100 |[100 |J100 |2100 | 100 |100 |100 | 100
32a Pearson | .049 | - - 140 .048| .003| .149]|1 .156 | .128].232"| .310
Correlation -062. | 067. -
Sig. (2-]| .626 | .537| .509| .164| .635| .978| .138 .120 | .204 | .020 | .002
tailed)
NJ100 |100 |100 |100 |100 |100 |100 |100 |100 |100 |100 | 100
33a Pearson | .344| .065|.346"| .161| .181| .196| .038| .156 1 .089 | .228" | .554
Correlation ” ) "
Sig. (2-] .000| .519| .000| .109| .071| .051| .711| .120 .378 | .023 | .000
tailed)
NJ100 |100 |100 J100 |100 |[100 |J100 |2100 | 100 |100 | 100 | 100
344 Pearson | .415| .075].273"| .270"| .415" | - - 1281 .089| 1 .346" | .559
Correlation ” ) ) “1025. | 032. * "
Sig. (2-]| .000| .456| .006 | .006| .000 | .804 | .753| .204| .378 .000 | .000
tailed)
NJ100 |100 |100 |100 |100 |100 100 |100 |100 |100 |100 | 100
354 Pearson | .326 | - .179| .074|.578"| .119| .067|.232"| .228|.346"| 1 594
Correlation ™| -063. . ’ ) -
Sig. (2-] .001| .533| .075| .462| .000| .240| .506 | .020| .023 | .000 .000
tailed)
N ] 100 |100 |100 |100 |100 |[100 |100 |100 |100 |100 |100 | 100
T2 Pearson | .740 | .241" | .514" | .428"| .630"| .373"| .323"| .310"| .554 | .559"| .594" | 1
Correlation o . N . N . . o . .
Sig. (2-] .000| .016| .000| .000| .000| .000| .001 | .002| .000| .000| .000
tailed)
NJ100 |100 |100 }J100 |100 |[100 |J100 |2100 |100 |100 | 100 | 100




Correlations

|  2s: 260 | 270 | 28 | 29 | 30- | 31 | 322 | 33, | 340 | 35. | T2
254 Pearson] 1 .131].391"| .291"| .606" | .223"| .099 | .049| .344 | .415"| .326" | .740
Correlation N N . - N ” ”
Sig. (2- .193 | .000| .003| .000| .026| .326| .626 | .000| .000 | .001 | .000
tailed)
NJ]100 |100 |100 |100 |100 |[100 |100 |100 |100 |100 |100 |100
26a Pearson .131|1 .100 | - - 127 | .246" | - .065] .075| - 241
Correlation -241. | 073. 062. 063. '
Sig. (2-] .193 321 | .016| .473| .209]| .014| .537| .519| .456| .533]| .016
tailed)
NJ]100 |100 |100 |100 |100 (100 |100 |100 |100 |100 |100 | 100
27a Pearson] .391| .100|1 .091|.257"| .004 | - - .346 | .273"| .179| .514
Correlation " N 094. | 067. " ) "
Sig. (2-] .000| .321 .370| .010] .968 | .354| .509| .000| .006 | .075| .000
tailed)
N]100 |100 |100 |100 |100 |[100 |100 |100 |100 |100 |100 |100
28a Pearson | .291 | - 09111 .1211.293"| .176| .140| .161|.270"| .074 | .428
Correlation ™| -241. ) ) "
Sig. (2-] .003| .016| .370 .232| .003| .080| .164| .109| .006| .462 | .000
tailed)
NJ] 100 |100 |100 |100 |100 |[100 |100 |100 |100 |100 |100 | 100
29 Pearson | .606 | - 2577 1211 .057 | .014| .048| .181 | .415"| .578"| .630
Correlation "1-073. ) ) * "
Sig. (2-] .000| .473| .010| .232 570 .893| .635| .071| .000| .000 | .000
tailed)
NJ] 100 |100 |100 |100 |100 |[100 100 |100 |100 |100 |100 | 100
30 Pearson | .223| .127| .004| .293"| .057 |1 1731 .003 | .196 | - 119 .373
Correlation ) ) 025. "
Sig. (2-] .026 | .209 | .968| .003| .570 .085| .978| .051 | .804 | .240| .000
tailed)
NJ100 |100 |100 |J100 |100 |[100 |J100 |2100 | 100 |100 |100 | 100
31 Pearson | .099 | .246" | - 1761 .014| .173|1 1491 .038| - .067 | .323
Correlation 094. 032. ”
Sig. (2-] .326 | .014 | .354| .080| .893| .085 1381 .711| .753| .506 | .001
tailed)
NJ]100 |100 |100 |100 |100 |[100 100 |100 |100 |100 |100 | 100
32 Pearson | .049 | - - 1401 .048| .003| .149]1 156 | .128 | .232"| .310
Correlation -062. | 067. "
Sig. (2-| .626 | .537| .509| .164| .635| .978| .138 .120| .204 | .020| .002
tailed)
NJ100 |100 |100 J100 |100 |[100 |J100 |2100 | 100 |100 | 100 | 100
33a Pearson | .344| .065]|.346"| .161| .181| .196| .038| .156]| 1 .089 | .228" | .554
Correlation ” N "
Sig. (2-] .000| .519| .000| .109| .071{ .051| .711]| .120 .378 | .023 | .000
tailed)
NJ100 |100 |100 |100 |100 |100 |100 |100 |100 |100 |100 | 100
34a Pearson | .415| .075|.273"| .270"| .4157| - - .1281 .089 | 1 .346" | .559
Correlation ” N N “| 025. | 032. ’ -
Sig. (2-] .000| .456 | .006| .006| .000| .804| .753| .204| .378 .000 | .000
tailed)
NJ100 |100 |100 J100 |100 |[100 |J100 |2100 | 100 |100 | 100 | 100
35 Pearson | .326 | - 179 | .074|.578"| .119| .067 | .232"| .228|.346"| 1 .594
Correlation " 1-063. ) ) ) "
Sig. (2-] .001| .533| .075| .462| .000| .240| .506 | .020| .023 | .000 .000
tailed)
NJ100 |100 |100 J100 |100 (100 |100 |2100 |100 |100 |100 | 100
T2 Pearson | .740 | .241"| .514" | .428"| .630"| .373"| .323"| .310"| .554 | .559"| .594" | 1
Correlation o . N . N . . - . .
Sig. (2-] .000| .016| .000| .000| .000| .000| .001( .002| .000| .000| .000
tailed)
NJ] 100 |100 |100 |100 |100 |100 100 |100 |100 |100 |100 | 100

**_Correlation is significant
at the 0.01 level (2-tailed).

*. Correlation is significant at
the 0.05 level (2-tailed).




Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid
Excluded?

Total

100
0
100

100.0

100.0

a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's
Alpha

N of Items

49217

procedure.

Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

100

100

100.0

100.0

Reliability

Scale: ALL VARIABLES



Case Processing Summary

N %

Cases Valid | 100 100.0
Excluded?] 0 .0

Total | 100 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
5819
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid | 100 100.0
Excluded?] 0 .0

Total | 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

718 (11

Reliability  Scale: ALL

VARIABLES
Case Processing Summary
N %
Cases Valid | 100 100.0
Excluded?] 0 .0
Total ] 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items




Explore

Case Processing Summary

indl

Cases

Valid

Missing

Total

Percent

Percent

Percent

T2

S8

49
51

100.0%
100.0%

.0%
.0%

49
51

100.0%
100.0%

Descriptives

iall

Statistic

Std. Error

T2

<

95% Confidence Interval for

Mean

Mean
Lower Bound

Upper Bound

5% Trimmed Mean

Median
Variance

Std. Deviation
Minimum
Maximum

Range

Interquartile Range

Skewness

Kurtosis

2.3878
2.2728
2.5027
2.4049
2.4545
.160
.40006
1.36
3.00
1.64
A5
-.531-
-.078-

.05715

.340
.668

95% Confidence Interval for

Mean

Mean
Lower Bound

Upper Bound

5% Trimmed Mean

Median
Variance

Std. Deviation
Minimum
Maximum

Range

Interquartile Range

Skewness

Kurtosis

2.5276
2.4287
2.6265
2.5459
2.6364
124
35163
1.73
3.00
1.27
36
-.834-
-.064-

.04924

.333

.656




Tests of Normalit

Kolmogorov-Smirnov? Shapiro-Wilk
wiall | Statistic df Sig. Statistic df Sig.
T2 S 123 (49 .063 .956 | 49 .066
] .190 (51 .000 .908 [ 51 .001
a. Lilliefors Significance Correction
Frequencies
Statistics
sl
N Valid | 100
Missing | O
Mean | 1.51
Std. Deviation .502
il
Cumulative
Frequency Percent Valid Percent Percent
Valid K3l 49 49.0 49.0 49.0
151 51.0 51.0 100.0
Total | 100 100.0 100.0




A



doedoall Ot
L R\ 2%
I &y S
IV o2 L
NV O s I
VI | O] N D%
VIL | [ [
VIIL | p E— N
o — | 4 sl
20 -01 Apdoalg By o) SlsY) 1 oY1 ol
02 | AW
03 | ... lgrnall ot Sy acd) dlats wis ol Jg Sloges 1 JgY1 Lol
03 | ) i e ol 1Y) Ul
11 | lgaaadd L2 L8 Jom ale poalie ol Al
1 72 TR ddodadt Olgay! RICIRUERY
17 Ll olal,l 1 JaY) bl
19 | ALl bl y g BJUR sl l) o 25Ul (Ul
20 | Sl Ao
46 - 21 ANl dulyll: gl faadl!
2 NWT
22 | EWINUE B PRE SIS RUIPYS (PR IR P (RUEY
2 il ) aa b 191 bl
2 dad) Slel = Vlg Slas¥ 1l (bl




gl

26 | Aluh) uslyl) LsBling el o8 1l Coe
27 | RV ERN R e PN IR AT
3 dahll olo s L)l bl
B0 | e Jeadl) oM
3T 4 o\
40 | el by yolall 4
T & >
58 | o gl




