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Resume -

Abstract: This study aimed to determine the effect of creative thinking on the contractor on
the customer's interest and to create his loyalty to the institution. The researcher used a case
study methodology based on a data collection tool< and the Statistical Analysis Program
(SPSS) The results were as follows:

From the tests that have been done, the first hypothesis was accepted: "There is a high level of
customer loyalty for Al-Zahwani Wholesale Trading ouargla. And the second hypothesis that
there is a high level of creative thinking of officials at Al- Zahwani Wholesale Trading
Spearman correlation test The hypothesis that "there is a positive correlation between ouargla
creative thinking and customer loyalty in the Al-Zahwani Wholesale Trading ouargla

It was proved that there are no statistically significant differences in the responses of the
sample members on customer loyalty due to personal variables.

Opening words: creative thinking, customer loyalty, contractor.
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