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abstract:

This study aimed to identify the use of information and communication technology in
small and medium enterprises in the state of Ouargla and the impact of the human factors to
adopt a technology, in order to achieve the objectives of the study, the descriptive approach was
adopted. The SME community was selected in the state of Ouargla. due to the large size of the

study society, a random sample was selected,the questionnaire was distributed to 39 companies.

The main study question was answered by the effect of human determinants of
adoption of ICTs in smes, the results of the study show that there are challenges of human
factors to adopting ICTs, such as age, level of education, experience, personal skills and

specialized knowledge.



Mots clés:. information and communication technology ,adoption , human factors, small and

medium enterprises.
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