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Abstract:

This study aims to measure the ability of the public sector in the region of Ouargla to
adopt marketing techniques as one of the mechanisms to improve the performance of public
services. In order to achieve this goal, four sequential and integrated studies have been
carried. The first and second study was devoted to the documentary study, which examined a
number of documents, and legal and legislative texts that regulate the work of the public
sector in Algeria in general, as well as some documents of a sample of public organizations
and administrations operating in Quargla region. While the third study was devoted to
measuring the reality of the marketing approach in terms of philosophical dimension and in
terms of activities and practices, through the design and distribution of a questionnaire on a
sample of staff and managers in the public administration in the region.Whereas the fourth
study was devoted to measuring the performance of public services in t of Ouargla from the
point of view of citizens.

The study found that the public administrations in Ouargla are still far from applying
marketing techniques due to lack of necessary requirements and conditions. There must be a
great effort done to provide the appropriate and encouraging environment for the application
of marketing methods and techniques as one of the appropriate mechanisms to improve
quality performance of public services.

Keywords: marketing approach; public administration; public services; public
marketing.
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1973),p58.

%7 Philip Kotler, The Role Played by the Broadening of Marketing Movement in the History of Marketing

Thought, journal of Public Policy & Marketing, Vol. 24, Issuel, Spring 2005,p114.
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1,116
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Intervalle de confiance a 95

% pour la moyenne

Borne
inférieure
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-1,20
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supérieure
6,89
4,53
4,31

Minimum Ma
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2,80
4,75
8,40
6,00
4,00
3,20
5,75
2,60
4,86

5,50
3,83
4,13

3,215
2,675
1,246
1,446

,000
2,098
1,345
1,155
1,356
2,603
2,900
3,546
3,503
3,412
2,797

2,188
1,941

577
2,242
1,130
1,826
2,749
3,293

,835
3,370
2,280
3,490
2,775

2,700
3,202

,894
3,830
3,317
2,683
2,315
1,342
2,734

3,000
3,971
3,871
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1,856
,846
441
,436
,000
,663
,508
,667
479
,868
,804

1,254

1,238

1,206
,884

773
, 792
,289
747
377
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,869
1,041
,295
1,191
1,020
,933
1,241
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1,601
,400
1,915
1,254
1,200
,818
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1,033

1,500
1,621
1,368

3,55
2,32
,54
45
-,10

1,42
1,13

7,29

11,32
7,31
1,92
3,06
8,00
3,70
3,39
3,54
2,01
7,56
5,83
6,46
6,30
5,60
4,60

5,08
5,20
1,42
5,17
2,31
3,69
3,97
5,16
1,57
5,07
5,03
6,23
7,25

4,73
9,84
9,51
12,09
7,07
6,53
7,69
4,27
7,39

10,27
8,00
7,36
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12 6,58 1,975 ,570 5,33 7,84
1,33 ,866 ,289 ,67 2,00

5,33 2,887 1,667 -1,84 12,50

4,00 2,619 ,926 1,81 6,19

1,50 577 ,289 ,58 2,42

363 3,33 2,952 ,155 3,03 3,64

Ay guitl) AaidY) (o sia Jangia (4-03) Galall
Descriptives

Intervalle de confiance a 95

% pour la moyenne

Erreur Borne Borne
N Moyenne Ecart type standard inférieure supérieure
10 1,80 422 ,133 1,50 2,10
6 2,00 1,265 ,516 ,67 3,33
10 1,80 ,632 ,200 1,35 2,25
3 1,00 ,000 ,000 1,00 1,00
10 1,30 ,483 ,153 ,95 1,65
8 1,00 ,000 ,000 1,00 1,00
11 1,55 ,934 ,282 ,92 2,17
5 4,00 ,000 ,000 4,00 4,00
10 1,00 ,000 ,000 1,00 1,00
7 1,29 ,488 , 184 ,83 1,74
1,00 ,000 ,000 1,00 1,00
1,38 ,518 ,183 ,94 1,81
9 1,33 ,500 , 167 ,95 1,72
13 1,23 ,439 ,122 ,97 1,50
1,25 ,463 ,164 ,86 1,64
1,38 (44 ,263 75 2,00
8 1,88 ,835 ,295 1,18 2,57
10 1,40 ,516 ,163 1,03 1,77
1 4,00
8 1,38 ,518 ,183 ,94 1,81
6 1,50 ,548 ,224 ,93 2,07
4 1,00 ,000 ,000 1,00 1,00
9 1,67 1,118 373 ,81 2,53
9 1,44 ,527 , 176 1,04 1,85
7 1,29 ,488 , 184 ,83 1,74
10 1,40 ,516 ,163 1,03 1,77
10 1,40 ,516 ,163 1,03 1,77
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1,75
1,20
2,14
2,40

1,90
2,00
1,20
2,75
2,29
1,80
2,13
3,20
1,71

2,50
1,17
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1,67
2,33
1,33
1,00
1,75
1,25
1,64
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463
447
1,231
894

1,101
,816
447
,957
,951
,837
,835

1,304

1,254

2,380
408
744
577

1,723
500
,000

1,035
500
922

,125
,164
,200
,329
,400

348
/408
200
479
360
374
295
583
474

1,190
,167
,263
,333
497
,167
,000
,366
,250
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Ay gel) A JBal) (5 gienn anu g1 (5-03) (Falal)

Descriptives

Moyenne Ecart type

6,50
3,67

2,877
3,327
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Erreur
standard
,910
1,358

1,42
2,14
1,76
2,85
3,51

2,69
3,30
1,76
4,27
3,17
2,84
2,82
4,82
2,87

6,29
1,60
2,25
3,10
3,43
1,72
1,00
2,62
2,05
1,73

Intervalle de confiance a 95

% pour la moyenne

Borne
inférieure
4,44
,18

Borne
supérieure
8,56
7,16
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1,88
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1,67
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917
1,856
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441
650
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889
835
1,386
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4,84 8,94
3,49 7,13
1,47 8,03
1,69 7,81
1,17 8,08
1,79 6,21
2,44 6,81
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5,75
2,67
8,92
2,67
6,33
5,75
2,75
4,97

4,334
577
3,059
,866
2,887
2,659
,957
3,332

252

1,532
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,289

1,667
,940
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2,13
1,23
6,97
2,00
-,84
3,53
1,23
4,63

9,37
4,10
10,86
3,33
13,50
7,97
4,27
5,32
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